AUBURN UNIVERSITY 
SYLLABUS
  

1.
Course Number:

COUN 7500
Course Title:


Special Topics: Crisis Intervention & Prevention

Credit Hours:

3 Semester hours 
Prerequisites:


None

Co-requisites:


None
Semester/Year:

Fall 2010
Class Scheduled Meeting: 
Thursday  4:00 – 6:50 pm Haley 1126 
Course Instructor:

Kathy D. Robinson, Ph.D., LAPC
Office:



2016 Haley Center

Contact:


kdr0002@auburn.edu






334-844-2880

Office Hours:


By Appointment
 


2.
Date Syllabus Prepared:
August 2009, Revised July 2010, Revised August 2010
3.
Text(s)
:
Required:

Kaufman, A.S. & Kaufman N.L. (2003). Essentials of Crisis Counseling and Intervention. Hobeken, NJ:John Wiley & Sons, Inc.
 

4.  
Course Description:

Development of skills and knowledge for crisis intervention and management in counseling, including prevention planning, intervention strategies and evaluation. 

5.  
Student Learning Outcomes: 
Upon completion of this course, students will be able to demonstrate these learning outcomes:

1. Awareness of counselors’ roles and responsibilities as members of an interdisciplinary emergency management response team during a local, regional, or national crisis, disaster or other trauma-causing event*;

2. Understand the effects of crises, disasters, and other trauma-causing events on persons of all ages *;

3. Awareness of human behavior, including an understanding of developmental crises, disability, psychopathology, and situational and environmental factors that affect both normal and abnormal behavior;*;

4. Understand crisis intervention theories and models, including the use of psychological first aid strategies.*
5. Demonstrate skills related to crisis intervention and suicide prevention models, including the use of psychological first aid strategies*;

6. Understands the principles of crisis intervention for people during crises, disasters, and other trauma-causing events*;

7. Demonstrates the ability to use procedures for assessing and managing suicide risk*;

8. Awareness of the impact of advocacy and diversity in the process of crisis management and intervention.
Please note: *refers to CACREP 2009 standards
6.
Course Content Outline:  
	Date:
	Class Topic:
	Reading Due:
	Assignment Due:

	08/19
	Introductions, Syllabus, Overview
	
	

	08/26
	Crisis Resource Manual
	
	

	09/02
	Basic Principles of Crisis Intervention
	Chapter 1,2
	

	09/09
	Podcast and Discussion Forum 
Crisis Resource Manual
	
	All Comments must be submitted online
By 12 noon 9/15/10

	09/16
	Crisis Intervention Models
	Chapter 3
	

	09/23
	Case Study (Self-Care) and Discussion Forum
Crisis Resource Manual
	
	All Comments must be submitted online

By 12 noon 9/29/10

	09/30
	Crisis Assessment
	Chapter 4

	

	10/07
	Podcast (Suicide Assessment) and Discussion Forum

Crisis Resource Manual
	
	All Comments must be submitted online

By 12 noon 10/13/10

	10/14
	Common Crisis Intervention Strategies and the Helper
	Chapter 5, 6
	Interview Response Paper 


	10/21
	Case Study (Suicide) and Discussion Forum

 Crisis Resource Manual
	
	All Comments must be submitted online

By 12 noon 10/26/10

	10/28
	Group Crisis Interventions
Ethical & Legal Aspects of Crisis Intervention
	Chapter 8, 9
	

	11/04
	Case Study (Ethical and Legal) and Discussion Forum

Crisis Resource Manual
	
	All Comments must be submitted online

By 12 noon 11/10/10

	11/11
	People in Crisis Presentations
	None
	Presentations



	11/18
	Crisis Resource Manual
	
	Resources to be submitted by 12 noon on 11/18/10

	11/25 
	NO CLASS: THANKSGIVING BREAK

	12/02
	People in Crisis Presentations 
	None
	Presentations


7.
Assignments:
The expectation is held that students will demonstrate mastery of all course objectives through:
A. Visit and Interview Response Paper – Providers of Crisis Services
Students will visit and interview a provider of crisis services in the area. The interview should include questions and discussion as related to crisis intervention. Areas to explore with the providers should include but are not limited to:

· Personal experiences with individuals in crisis (confidentiality)
· Type of services provided for individuals in crisis

· Training and certification requirements of personnel
· Crisis intervention models used

· Crisis assessments used
· Crisis intervention strategies

· Peak seasonal stress periods for individuals

· Type of personal stress experienced in the profession

· Self care strategies to attenuate fatigue

A paper of no more than 3 pages to summarize your visit and interview is required.  Paper should be consistent with the format outlined in the Publication Manual of the American Psychological Association (7th ed.).  A copy of your follow up letter of appreciation to the interviewee is to be attached to your paper. Be prepared to discuss your visit/interview during class on due date.  Prior approval by the instructor is needed to assure that course participants are not interviewing the same personnel and to increase the diversity of exposure to community resources. 

Interviews may be conducted with the following providers: 
· Volunteers at Crisis Hotlines

· Mental Health Workers (professional counselor, social worker, psychologist, psychiatric nurse)

· Clergy

· Medical Professional (nurses or medical doctors)

· Law Enforcement (police, firemen)

· E.R. Personnel

· Legal Professionals
B. People in Crisis Presentations: 
The student will be assigned to research, plan, and create a PowerPoint for presentation before the class on a topic related to people in crisis. Presentations should be a minimum of 30 minutes followed by 10 minutes allocated for class discussion. Creativity is key to the quality of your presentation. Use of audio, visual, and other electronic media is encouraged. Provision of handout materials summarizing the presentation is expected for distribution to the instructor and each course participant. Also include a reference list of at least 7 total sources with your handout. At least 5 of your sources should be books, journals or other scholarly work. Be advised that websites may give inaccurate and biased information; so choose any web resources judiciously. In the event material incorporated in the presentation is psychologically or otherwise emotionally arousing, please see the instructor to plan that appropriate steps are taken to prepare the course participants.
Presentation Topics

· Substance Abuse

· Veterans

· Existential Crises
· Terrorism

· Natural Disasters

· School Crisis

· Childhood Sexual Abuse

· Intimate Partner Violence

· Developmental Crisis (ex.-divorce, loss of job, debt)
Presentation Content
The presentation should address the following points:

1. Definition of the topic
2. Prevalence Statistics (according to gender, age, SES, race and ethnicity)

3. Effects of the crisis on the individual 

4. Diagnosis and developmentally appropriate reactions to the crisis 
5. Effective crisis intervention and suicide prevention models for this crisis

6. Impact on society

7. How the crisis relates to diversity

8. National, State or local programs for this crisis

9. Historical cases of this crisis
C. Podcasts (2)
Students will view 2 podcasts over the course of the semester.  A discussion forum will be posted on Blackboard for students to submit comments/answer questions from the podcast. Students should log on to the discussion board at least 3 times a week. The first post should be NO later than 48 hours after the Podcast has been put on Blackboard (see Course Content Schedule) Sequential postings will be allowed anytime after the initial posting up to the deadline.   Substantive Postings:  A post can be as long as you like, however it is best to keep them fairly short and succinct. Simply saying “hello” or “I agree” is not considered a substantive contribution.  Students should support their position when posting to the discussion. At the same time, short comments are a natural part of any discussion but in terms of your points earned, if most of your posts are short and lack substance, this will affect points earned.  
D. Case Studies (3)
Students will review 3 case studies over the course of the semester.  A discussion forum will be posted on Blackboard for students to submit comments/answer questions from the case study. Students should log on to the discussion board at least 3 times a week. The first post should be NO later than 48 hours after the case study has been submitted on Blackboard (see Course Content Schedule) Sequential postings will be allowed anytime after the initial posting up to the deadline.   Substantive Postings:  A post can be as long as you like, however it is best to keep them fairly short and succinct. Simply saying “hello” or “I agree” is not considered a substantive contribution.  Students should support their position when posting to the discussion. At the same time, short comments  are a natural part of any discussion but in terms of your points earned, if most of your posts are short and lack substance, this will affect points earned.     

E. Crisis Resource Manual (Group Project)
Students will work as a group online to create an electronic crisis resource manual. Students will develop in class a working template with sections they deem important to include in the manual. To avoid duplicate research, I recommend students discuss and delegate responsibilities of the content in the manual. This will be an ongoing project throughout the semester. It is expected contributions be made weekly as per the Course Content Schedule.  Each student will provide a minimum of 8 resources to the manual. See BlackBoard Assignments for further instructions.
8. 
Rubric and Grading Scale:

Please note: Course assignments are due on the dates specified. When assignments are turned in late, without an excused or approved absence, scores for the assignment(s) will be reduced by 5% per day, with no assignments accepted more than 1 week past the due date. Please refer to Class Policy Statements in the course syllabus for information about excused absences and making up assignments.

Students in this course are required to complete the specified course requirements. Student’s final evaluation is based on these components.
Visit and Interview Response Paper
 

  
75
Presentations: People in Crisis


          100
Podcasts (2)
30 points each




60
Case Studies (3) 30 points each



90
Crisis Resource Manual




75







 TOTAL        400
The following scale will be used:

 


360-400
=A


320-359
=B


280-319
=C


240-279
=D


Below 240
=F

 9.
Class Policy Statements: 
1. Attendance: Although attendance is not required, students are expected to attend all classes, and will be held responsible for any content covered in the event of an absence.

2. Excused absences: Students are granted excused absences from class for the following reasons: illness of the student or serious illness of a member of the student’s immediate family, trips for student organizations sponsored by an academic unit, trips for university classes, trips for participation in intercollegiate athletic events, subpoena for a court appearance, and religious holidays.  Students who wish to have excused absences from class for any other reason must contact the instructor in advance of the absence to request permission. The instructor will weigh the merits of the request and render a decision. When feasible, the student must notify the instructor prior to the occurrence of any excused absences, but in no case shall notification occur more than one week after the absence.  Appropriate documentation for all excused absences is required.  One unexcused absence will be permitted for the semester.  Each additional unexcused absence will result in a reduction of one letter grade at the end of the semester. Please see the Tiger Cub for more information on excused absences.  

3. Make-Up Policy: Arrangement to make up a missed major examination (e.g., hour exams, mid-term exams) due to properly authorized excused absences must be initiated by the student within one week of the end of the period of the excused absence(s).  Except in extraordinary circumstance, no make-up exams will be arranged during the last three days before the final exam period begins.

4. Academic Honesty Policy: All portions of the Auburn University student academic honesty code (Title XII) found in the Tiger Cub will apply to university courses.  All academic honesty violations or alleged violations of the SGA Code of Laws will be reported to the Office of the Provost, which will then refer the case to the Academic Honesty Committee.

5. Disability Accommodations: Students who need special accommodations in class, as provided by the Americans with Disabilities Act, should arrange for a confidential meeting with the instructor during office hours in the first week of classes (or as soon as possible if accommodations are needed immediately).  The student must bring a copy of their Accommodations Letter and an Instructor Verification Form to the meeting.  If the student does not have these forms, they should make an appointment with the Program for Students with Disabilities, 1288 Haley Center, 844-2096 (V/TT).

6. Course contingency: If normal class and/or lab activities are disrupted due to illness, emergency, or crisis situation, the syllabus and other course plans and assignments may be modified to allow completion of the course.  If this occurs, an addendum to your syllabus and/or course assignments will replace the original materials.

7. Professionalism: As faculty, staff, and students interact in professional settings, they are expected to demonstrate professional behaviors as defined in the College’s conceptual framework.  These professional commitments or dispositions are listed below:

a. Engage in responsible and ethical professional practices

b. Contribute to collaborative learning communities 

c. Demonstrate a commitment to diversity

d. Model and nurture intellectual vitality

10.   Justification for Graduate Credit:  

This course includes advanced content crisis intervention. This includes content as specified by the Council for the Accreditation of Counseling and Related Programs (CACREP, 2009).  All academic content approved by CACREP is for advanced Masters and/or Doctoral graduate study.  This includes rigorous evaluation standards of students completing the student learning outcomes specified in this syllabus. 

1

