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AUBURN UNIVERSITY

SYLLABUS

1. Course Number:
COUN 7330 002


Course Title:

Counseling Diverse Populations


Credit Hours:
3 semester hours


Prerequisites:

Departmental approval



Corequisites: 

None

Class/Day/Time:
HC 2206/ Thursday/4:00-6:50PM

2. Date Syllabus Prepared: August 2008; Revised August 2009; 2010
3. Texts or Major Resources:

· Sue, D. W., & Sue, D. (2003). Counseling the culturally diverse: Theory and practice (5th ed.). Hoboken, NJ: Wiley.

· American Counseling Association. (2008). Journal of Counseling and Development, 86 (3), 259-382.
· American Counseling Association. (2005). American Counseling Association code of  ethics. Alexandria, VA: Author. http://www.counseling.org/Resources/CodeOfEthics/TP/Home/CT2.aspx
· Association for Multicultural Counseling and Development (AMCD, 2003). Multicultural Counseling Competencies. http://www.amcdaca.org/amcd/competencies.pdf 

Note: Additional required readings will be assigned and provided to students in advance. 

4. Course Description: 

This course will focus on the development of multicultural counseling competency primarily in the domains of awareness, knowledge, and skills. The course focus is on the student development in cultural self-awareness, cultural social justice, advocacy and conflict resolution, and other culturally supported behaviors that promote optimal wellness and growth of the human spirit, mind, or body.  Self-awareness and knowledge of culturally diverse clients are seen as foundational requisites to skill development. Diverse client group content will include addressing the cultural context of relationships, intersecting dimensions of diversity, issues and trends in a multicultural and diverse society related to such factors as culture, ethnicity, nationality, age, gender, sexual orientation, mental and physical characteristics, education, family values, religious and spiritual values, socioeconomic status and unique characteristics of individuals, couples, families, ethnic groups, and communities. 
5. Course Objectives: 

Students will demonstrate the following course objectives throughout and upon  conclusion of the course:

1. Understand ethical and professional issues related to competent mental health counseling and professional practice among diverse populations. 
2. Understand  multicultural and pluralistic trends, including characteristics and concerns within and among groups nationally and internationally (CACREP II-g-2-a);
3. Aware our own cultural values, beliefs, attitudes, understandings, biases, acculturative and encapsulation experiences in developing sensitivity to issues relating to oppression, sexism, sexual minorities, racism, etc. that may impact interactions with culturally diverse clients (i.e. potential implications for the counseling process). (SDE 290-3-(2)(a)7, SDE 290-3-(2)(a)2,  APA B3c, NCATE 4-a, CACREP II-g-2-b);
4. Understand theories of multicultural counseling, identity development, and multicultural competence across populations (e.g., racial, gender, disability, and sexual minorities) (CACREP II-g-2-c);
5. Understand and be able to identify individual, couple, family, group, and community strategies for working with and advocating for diverse populations, including multicultural competencies (CACREP II-g-2-d);
6. Promote cultural social justice, advocacy and conflict resolution, and other culturally supported behaviors that promote optimal wellness and growth of the human spirit, mind, or body (CACREP II-g-2-e); and
7. Understand counselors’ roles in eliminating biases, prejudices, and processes of intentional and unintentional oppression and discrimination (CACREP II-g-2-f).
Course objectives are most clearly aligned with CACREP, NCATE, State Department of Education,  and APA Self-study standards. 
6. Course Content and Schedule:

	Date:
	Class Topic:
	Reading & Exam Due:
	Assignment Due:

	08/19
	Course Overview & Orientation

Multicultural Counseling Competencies


	Multicultural Counseling Competencies


	In class activities: Administer a Multicultural Counseling Inventory

	08/26
	Affective and Conceptual Dimensions of Multicultural Counseling
	Chapters 1 & 2 

JCD pp. 296-302


	Teaching Tolerance Survey: Dig Deeper (A copy of the results)

http://www.tolerance.org/activity/test-yourself-hidden-bias

	09/02
	Political Dimensions of Mental Health Practice
	Chapters 3, 4, & 5

JCD pp. 323-329


	 

	09/9
	Practice Dimensions of Multicultural Counseling I 
	Chapters 6 & 7

JCD pp. 259-268


	Personal Cultural Analysis;

Begins Personal Cultural Analysis Presentations (PCAP)

	09/16
	Practice Dimensions of Multicultural Counseling II
	Chapters 8 & 9

JCD pp. 356-363


	(PCAP)

	09/23
	Racial/Cultural Identity Development in Multicultural Counseling
	Chapters 10 & 11

Readings assigned in class


	Racial Identity and Attitudes Scales
(PCAP)

	09/30
	Justice Dimensions in Counseling;


	Chapter 12 & 13

JCD pp. 269-287

Exam I
	(PCAP)

	10/07
	Counseling with African Americans/ American Indians/ Alaskan Natives. 


	Chapter 14 & 15

JCD pp. 330-355


	(PCAP)

	10/14
	Counseling with Asian Americans/ Pacific Islanders/ Hispanic/Latino Americans
	Chapter 16 & 17

Readings assigned in class


	(PCAP)

	10/21
	Counseling with Multiracial Descents/ Arab Americans/ Jewish Americans 
	Chapter 18, 19, & 20

Readings assigned in class


	(PCAP)

	10/28
	Counseling with Immigrants/ Refugees
	Chapter 21 & 22

JCD pp. 310-319


	(PCAP)

	11/04
	Counseling Sexual Minorities/Older Adult Clients
	Chapter 23 & 24

JCD pp. 303-309


	(PCAP)

	11/11
	Counseling Women/ Individuals with Disabilities;

Assessment and Research in Multicultural Counseling


	Chapters 25 & 26;

JCD pp. 364-371;

Dunn, Smith, & Montoya (2006).
	(PCAP)

	11/18
	Multicultural Counseling Competencies;

Advocacy & Social Action: 

Group Project Presentations 
	Multicultural Counseling Competencies ;

JCD pp. 318-322

Exam II 


	In class activities: Administer a Multicultural Counseling Inventory
Advocacy & Social Action Paper



	11/25
	NO CLASS – THANKSGIVING HOLIDAY

· Multicultural Counseling Competencies Paper

 due electronically on Tuesday, November 23, 2010 @ 11:59 p.m., CST

	12/02
	Course Evaluations

Advocacy & Social Action:

Group Project Presentations 
	
	 Cross-cultural Field Experience Paper




7. Course Requirements/Evaluation:

· Be punctual, attend and participate in every class meeting; actively engage in reflection, and assist in the development of a “community of respect” within the classroom.
· Complete course readings and come to class prepared for discussions of the material.
· Prepare course assignments by the deadline and turned in via blackboard before the beginning of class that day. Late submission of assignments will result in a 20% grade deduction for each day late. Demonstrate an enhanced level of cultural competency in accordance with course objectives.
Class Preparation (Assigned Readings), Attendance, and Participation (In-class activities): 150 pts Active participation is essential and will be evaluated in the following way: 
Satisfactory (150 pts) – Proactive/reactive participation: leading, originating, informing, 


challenging contributions that reflect in-depth study, thought, and analysis of the topic under 


consideration as well as a demonstrated ability to listen to and build upon the ideas of others. Minimally acceptable (100-140 pts) - Passive participation: present, awake, alert, attentive, but not 


actively involved.

Unsatisfactory (0-90 pts) - Uninvolved: absent, present but not attentive, sleeping, irrelevant 


contributions that inhibit or impede the progress of class discussion in two or more classes.

Exams: 100 pts
Two one-hour exams will be administered on the designated dates from the readings up to the class day before each exam.  

Personal Cultural Analysis: 100 pts

You are asked to discover, identify, and describe your own personal and cultural heritage and present to the class in addition to writing a 5-page paper (See Appendix A for guidelines).
Multicultural Counseling Competencies Development: 100 pts

The paper will describe the students’ conceptualization of how multicultural counseling competencies are operationalized (See Appendix A for guidelines).
Cross-cultural Field Experience Paper: 50 pts 
During the course of this semester, you will be asked to engage yourself in one cultural event/experience with an ethnic/cultural group different than your own and write a brief paper  that details your experience (See Appendix A for guidelines).

Advocacy and Social Action Group Project: 100  pts
Students will complete a group project designed to actively engage themselves in the exercise of advocacy and social action (See Appendix A for guidelines).

Completion of Self-Assessment Inventories: 50 pts 
a. Students will be asked to complete Three Teaching Tolerance Surveys: Dig Deeper (www.tolerance.org) 
Final grades will be determined by the following formula:

	Requirements

	Points

	Pt. Range  
	Grade


	Class Participation
	150
	585-650   
	A

	Exams (2)
	100
	520-584   
	B

	Personal Cultural Analysis
	100
	455-519
	C

	Multicultural Counseling Competencies
	100
	390-454    
	C

	Cross-cultural Field Experience Paper
	 50
	under 389
	F

	Advocacy and Social Action Group Project
	100
	
	

	Self-Assessment Inventories (4)
	 50
	
	

	Total
	650
	
	


8. Class Policy Statements:

a. Due to the process-oriented and dynamic nature of this course the instructor reserves the right to make changes to the syllabus as needed. Changes are not anticipated, but in the event that changes are deemed necessary, the instructor will inform each student at the earliest date possible in class or via email.
b. Students are expected to attend all classes, complete readings and assignments, and participate in class discussions and activities. Other unavoidable absences from campus must be documented and cleared with the instructor in advance.

c. Please turn off or turn all electronic devices to vibrate before entering class. 

Cellular phones are not to be answered in class. Lap top computers will be permitted only to take notes in class. Any use of the lap top to connect to the internet, answer email, or to work on other activities is prohibited. 

d. Students who need accommodations are asked to arrange a meeting during office hours the first week of classes, or as soon as possible if accommodations are needed immediately.  To set up this meeting, please contact me by e-mail.  Bring a copy of your Accommodation Memo and an Instructor Verification Form to the meeting.  If you do not have an Accommodation Memo, but need accommodations, make an appointment with the Program for Students with Disabilities at 1244 Haley Center, 844-2096 (V/TT). You may also visit http://www.auburn.edu/academic/disabilities/

e. The University Academic Honesty Code and the Tiger Cub Rules and Regulations pertaining to Cheating will apply to this class. Cheating, plagiarism, sexual harassment, racial/ethnic discrimination and slurs, or any other student misconduct that adversely affects the learning or safety of other students are not tolerated in this classroom or on this campus. If any student becomes aware of any of these activities, or feels they have been the victim of sexual harassment, racial/ethnic discrimination, or any other act of malicious intent, please contact the Affirmative Action/Equal Employment Opportunity Office located in suite 005 Quad Center. You can also call them via telephone at (334) 844-4794.

f. As faculty, staff, and students interact in professional settings, they are expected to demonstrate professional behaviors as defined in the College’s conceptual framework. These professional commitments or dispositions are listed below:

· Engage in responsible and ethical professional practices

· Contribute to collaborative learning communities

· Demonstrate a commitment to diversity

· Model and nurture intellectual vitality

Appendix A

Assignment Guidelines 

Please follow the instructions of each assignment carefully. Each assignment has specific guidelines and it is important that you stay within these guidelines, particularly with regards to page limits. All papers should be typed, double-spaced, with 1” margins, 12-point font using APA referencing style where appropriate. Additionally it is critical that you proofread your work before submitting it. 

Personal Cultural Analysis (100 pts, Due Date: the day for presentation):

You are asked to discover, identify, and describe your own personal and cultural heritage and present to the class approximately for 30 minutes.  You may be creative in how this information is presented, including but not limited to the use of portfolios, pictures, narratives, interviews, video/audio, artifacts, stories, and family genealogy.  You will be asked to sign up for the day of your presentation on the first day of class. Consider this as an historical research project as you will need to research the cultural characteristics of the ethnic group that has had the greatest impact on your development  (i.e., acculturation, poverty and economic concerns, history of oppression, language and the arts, racism and prejudice, sociopolitical factors, child rearing practices, religious practices, family structure and dynamics, and cultural values and attitudes).  You are being challenged to review and uncover your family history and present yourself to yourself.  Please provide an in-depth analysis of the influences those characteristics will have on your work as a counselor or human service professional and personal reactions to multicultural counseling movement. The analysis should not exceed 5 pages and will be submitted via Blackboard. 

Cross-cultural Field Experience Paper (50 pts, Submission Due Date: Before the last day of class): 
To become culturally competent, one must avoid being culturally encapsulated.  Therefore, during the course of this semester, you will be asked to engage yourself in one cultural events/experience with an ethnic/cultural group different than your own (e.g., gender, sexual orientation, religion, disability, race/ethnicity, etc.).  The best way to learn about cultural diversity is to experience it  first hand.  Write a brief paper (3 pages) that details your experience.  What was it like? How did it feel to be an underrepresented person at the event? What cultural dynamics did you observe? What insights did you gain from this experience that will influence your awareness and knowledge as a culturally responsive professional?  What challenges do you anticipate you may face in developing the multicultural counseling competencies? What do you plan to do in future experiences, courses, or collaborations to enhance what you learned or further develop your skills, awareness, and knowledge as a multiculturally competent counselor?
NOTE: Office of Multicultural Affairs, Women’s Studies Program, International Student Organization, Student Affairs, and Black Student Union will be sponsoring events throughout the semester.  Take an opportunity and participate! 
Multicultural Counseling Competencies Development (100 pts, Submission Due Date: 11/18/10): 

Identify and develop a case scenario that you would like to work on to demonstrate your development of multicultural counseling competencies. Your multicultural counseling competencies should be demonstrated in the three domains of awareness, knowledge and skills as presented in the Multicultural Counseling Competencies endorsed by the Association for Multicultural Counseling and Development (AMCD) and the American Counseling Association (ACA).
If you wish, you may use the following case scenario to fulfill this assignment. 

Megan, a 16-year-old Asian American high school junior, sought counseling because she became extremely anxious when she was expected to perform  in social situations. Her anxiety was causing physical problems, including weight loss and sleeplessness, and was interfering with her academic work. 

You must submit one 10-12 page paper that addresses the three domains of competencies. Your paper should be written following the APA publication guidelines including title and reference pages and be double-spaced and submitted via Blackboard. 

Advocacy and Social Action Group Project (100 pts, Submission Due Date: 12/02/10): 

 Consistent with the course objectives, students will complete a group project designed to actively engage themselves in the exercise of advocacy and social action.  Social action involves: 1) a counselor’s ability to intervene not only into the client’s life to help with problem resolution or decision making, it also involves 2) understanding that problematic behavior can often be traced to the negative effects of the environment on cognitive and affective functioning, and 3) the professional and moral responsibility that counselors have to address significant social, cultural, and economic challenges that have the potential to impact negatively upon the psychosocial development of the client. 
The group is asked to assess the needs of particular minority groups in Auburn and surrounding areas and select a group that needs interventions of professional counselors. Challenging social issue facing you in the communities may include gang violence, acts of intolerance against individuals from culturally diverse groups, homelessness, domestic and international terrorism, environmental pollution, rampant spread of HIV/AIDS, abuse and neglect of children and older adults, immigration, health care, and so on. 
The project is composed of the following three components:
Group Presentation (40 pts)

You are asked to really think about innovative ways that you can communicate the central and critical issues and intervention strategies or actions taken in a topic area. Your presentation may include the use of multiple methods (e.g., videos, demonstrations, power point presentations, experiential activities, readings, handouts, brochures).  The total presentation time is 60 minutes.  All presentations must include an experiential activity or reflection questions. Presentations need to include:

· Materials (a handout) that demonstrate central issues and intervention strategies or actions taken
· Outcomes of the intervention

· Implications and recommendations for counselors and other professionals (educators)

· Recommended counseling/educational resources

· Experiential/Reflection Activity

· Minimum of 15 minutes to discuss experiential activity/reflection questions

Advocacy Paper (50 pts)
Groups must submit one 12-15 page advocacy paper (including reference and title page).  All papers are to be written in APA manuscript format (double-space).  This includes a title page, abstract, page numbers and appropriate use of citations and references.   

This project should include:

· A description of an advocacy issue identified as important to counselors 

· A summary of literature reviews on the selected issue (a minimum of 10 references; )

· Intervention strategies or actions taken

· Evaluation of the intervention
· Implications and recommendations for counselors and other professionals (educators) (i.e. strategies that counselors or other professionals can take to advocate)

· References

· Appendix A: Organizations and groups that promote advocacy for the selected population

· Appendix B: Recommended Readings and Resources 

· Appendix C: Counseling/Educational Resources 

Group Work Evaluation (10 pts)
Each group member will be asked to submit the Group Work Evaluation form posted on Blackboard along with the paper.
Group Project Evaluation Form
Please remember responses to this form are confidential and are not shared with other group members.  This form helps the course instructor determine the level of contribution among group members and assign grades to each member to a maximum of 10 points towards the total grade of 50 for the advocacy paper by averaging peer and self evaluations.

Student name:

Group Topic:  
Group Participation:  All group members may contribute to different parts of the overall project to varying degrees.  It is also possible that one or two members may carry a larger percentage of the work but it is expected that overall all members contribute similar if not equal amounts.  Considering each member’s contribution to the whole project:


What grade do you assign to yourself on a 0-10 scale?   _______

What grade do you assign to each of other group members on a 0-10 scale?   




Name




Grade



1.___________________________________  
______



2. ___________________________________  
______



3. ___________________________________  
______



4. ___________________________________  
______

Below please provide rational for your allocation of each grade to each of your group members including yourself.  How would this group work experience help you become a better group member in the future group work? 

Appendix B

Suggested Readings and Related Websites
Dunn, T. W., Smith, T. B., Montoya, J. A. (2006). Multicultural competency 

instrumentation: A review and analysis of reliability generalization. Journal of 

Counseling & Development, 84, 471-482.

Advocacy Competencies

http://www.coedu.usf.edu/zalaquett/nimc/advocacy_competencies.pdf
Related Websites:

Teaching Tolerance

http://www.tolerance.org/index.jsp
Association for Multicultural Counseling and Development

http://www.amcdaca.org/amcd/default.cfm
Journal of Multicultural Counseling and Development

http://www.multiculturalcenter.org/jmcd/
American Counseling Association (2002) 

http://www.counseling.org/
2005 American Counseling Association Code of Ethics

http://www.counseling.org/Resources/CodeOfEthics/TP/Home/CT2.aspx
National Institute for Multicultural Competence

http://www.coedu.usf.edu/zalaquett/nimc/nimc.html
Psyact

http://psyact.org/
Successful Latina/o Students

http://www.coedu.usf.edu/zalaquett/ls/lsss.html
American Psychological Association

http://www.apa.org/
American Psychological Association (2000) Guidelines for psychotherapy with lesbian, gay and bisexual clients. 

http://www.apa.org/pi/lgbc/publications/guidelines.html
American Psychological Association (2006). Guidelines on Multicultural Education,

Training, Research, Practice, and Organizational Change for Psychologists.

http://www.apa.org/pi/multiculturalguidelines.pdf
