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COUN 3100: COUNSELING AND HUMAN SERVICES

SYLLABUS: Spring 2010

Section 003 (M & W 12-1:15pm) 

Instructor: Kimberly Mills, MA, LPC

Office: 2054 Haley Center

Office Hours: By Appointment Only

E-mail: ktm0002@auburn.edu

Class Location: Section 003 (M & W 12:00-1:15); #3218 Haley Center

Required Text:

Okun, B. F. (2007). Effective helping: Interviewing and counseling techniques (7th ed.). Pacific

Grove, CA: Brooks/Cole.

Recommended Texts:

Hamner, D. M. (2002). Building bridges: The Allyn and Bacon student guide to service-learning.

Boston: Allyn and Bacon. Prochaska, J. O. (1995). Changing for good. New York: Harper Collins.

Course Description:

This course is designed for non-counseling undergraduate students pursuing human services careers. Students are taught counseling concepts and skills that are appropriate for the helping professions.

Course Objectives:

Upon completion of this course, students will:

· Be able to identify basic terms and concepts of facilitative communication.

· Be able to identify the necessary conditions of a helping relationship.

· Be able to demonstrate the use of nonverbal skills in a helping relationship.

· Be able to discriminate accurately between helpful and non-helpful responses.

· Be able to assess a community and/or population for needs.

· Be able to identify strategies and skills for working with diverse populations.

· Be able to demonstrate basic counseling skills with service recipients.

Course Requirements and Assignments:

· Class Participation in exercises and activities is crucial, because this class is designed to build your communication skills. If you are absent, you cannot participate, therefore unexcused absences will be counted against your participation grade. Talking in class about issues unrelated to course material with other class members will also result in

deduction of points. Sleeping in class will also result in deduction of points. You are

expected to participate in DAILY class discussions and activities to receive the full

amount of class participation points. Pop quizzes will be given if needed to encourage

scheduled readings and discussion in class. Participation and quizzes (if needed) make

up 10% of your final grade or ONE letter grade.
• Service Learning (SL) is a valuable component of your development as a human

services provider. You will be required to complete 20 hours of community service over

a 10-week period at a designated site. Specific instructions for SL are listed separately.

Service learning is a key component of this course, and it should be treated as such.
• Reflections are short papers within which you will integrate your SL experience with

class concepts. Guidelines for reflections are listed separately. You will be required to

write three reflection papers over the course of the semester.
• Exams two exams will be given to ensure that you understand the concepts covered in

this course. Exams will cover reading assignments and/or lecture materials. They will be

administered at the beginning of class. They may consist of multiple choice, matching, listing, or short answer. Exams will be given at midterm and during final exam period.
• Psychosocial Projects are group presentations on selected topics relevant to the helping

professions. Topics, groups, presentation dates, and presentation requirements will be

covered in a separate handout.
Grading Procedure:

Your final course grade will be based on the scale listed below.

Class Participation and Pop quizzes ...................................................................................10 points

2 Exams (15 points each)....................................................................................................30 points

Psychosocial Project ...........................................................................................................30 points

Service Learning Portfolio..................................................................................................30 points

Completion of 20 hours of service............................................ (15 points)

3 Reflections (5 points each)..................................................... (15 points)

TOTAL ........................................................................................................................... 100 points

A = 90-100 pts.; B = 80-89 pts.; C = 70-79 pts.; D = 60-69 pts.; F = 59 pts. or less

Course Policy Statements:

Attendance: Attendance is required, necessary and expected, as this course is an advanced,

experiential course. Tardiness is not permitted. Students arriving to class more than 10 minutes

late will not be admitted. Two (2) unexcused absences are allowed for the semester. Unexcused

absences after the 2 allowed will result in a deduction of 2 points each for the unexcused

absences from your final grade at the end of the semester. An excused absence will require an

original slip stating the reason for the excuse. The excuse will only be accepted on the day

returning after the absence. The slip will be returned to you that day after it is posted in the

roll.

Late Assignments: One letter grade per day (including weekend days) will be deducted from the

grade earned on each assignment that is late. Assignments will not be accepted after 7 days of

original due date. See reflection paper guidelines in the Service Learning handout for late

assignments.

Cell phones/beepers/pagers and LAPTOPS are to be turned off during the class period. Taking

a phone call, text messaging, or using a laptop during class time is not allowed. Students who are observed using these devises will be notified and will lose 2 pts from their final grade during each occurrence.
Lecture Materials will be posted on Blackboard or attached to student e-mails before each class (PowerPoint handouts, articles, etc.) It will be your responsibility to print these out and bring to class to use in discussion and note taking.

Make-up Exams

If students miss a midterm or final exam due to a university approved absence, they will be

allowed to make up the exam only if they have made arrangements with the course

instructor before the day of the exam. Students who attempt to make arrangements for a makeup exam after the examination period has passed will not be allowed to make up the exam, even if they have a university approved absence.

Students with Disabilities

Any student needing accommodations should inform the instructor(s) and/or The Program for

Students with Disabilities, in 1244 Haley Center as soon as possible. If you already have

accommodations, it will be your responsibility to set up a conference with the instructor.

Students in need of reasonable accommodations due to some other need or hardship are

encouraged to meet with the instructor as soon as possible. All requests will be considered

equitably, with regard to the other students enrolled in the course.

Academic Honesty

Auburn University expects students to pursue their academic work with honesty and integrity.

The Academic Honesty Code is outlined in the Tiger Cub and contains a list of those actions that

are considered cheating and the possible consequences that those actions carry. Violations of the

Academic Honesty Code will NOT be tolerated in this course. If you are found in violation of

the Academic Honesty Code, it will result in your receiving a failing grade.
COUN 3100: COUNSELING AND HUMAN SERVICES

Tentative Course Schedule: Spring 2010

Section 003 (M & W 12-1:15 pm) 

1/11 Welcome, Review Syllabus, Course Introduction

Assignment: Readings to be assigned

1/13 Service Learning Project

Assignment: Readings to be assigned

Begin contacting a learning site!

1/18 NO CLASSES-Martin Luther King Jr. Holiday Observed
1/20 Service Learning Project/ Reflections

Assignment: Okun 1

1/25 Introduction to the Helping Relationship

Assignment: Okun 2

1/27 The Helping Relationship

Assignment: Okun 3

2/1 Communication Skills

Assignment: Okun 3

Due: Site Commitment Form, Begin Service Learning

2/3 Communication Skills

Assignment: Okun 4

2/8 Building Relationships and Establishing Goals

Assignment: Okun 5, 6

2/10 Helping Theory and Current Theoretical Perspectives

Assignment: Read a peer reviewed article on a disorder in the DSM-IV (Bring to

next class) Find a disorder you want to present on.

2/15 Psychosocial Project – Group Assignments and Topic Selection

Assignment: Okun 7

2/17 Introduction to Strategies

Assignment: Okun 8

Due: Reflection Paper #1

2/22 Applying Strategies

Assignment: Okun 9

2/24 Crisis Theory and Intervention Crisis Theory and Intervention 
Assignment: Okun 9

3/1 Crisis Theory and Intervention

Assignment: Prepare for Exam #1 (Okun 1-9, assigned handouts and readings)

3/3 EXAM 1

Assignment: Okun 10 and take value assessment

3/8 Issues Affecting Helping (The Millennium Student/Values)

Assignment: Okun 10

3/10 Issues Affecting Helping (Sexism/Ageism)

Due: Reflection Paper #2

Assignment: Okun 10

 3/15-3/20 NO CLASS- SPRING BREAK

3/22 Issues Affecting Helping (Racism/Sexual Orientation)

Assignment: Okun 10

3/24 Issues Affecting Helping (Spirituality/Socioeconomic Status)

Assignment: Okun 10

3/29 Issues Affecting Helping (Ethical Considerations)

Assignment: Readings to be assigned

3/31 Changing for Good

Assignment: Readings to be assigned

4/5 Changing for Good

4/7 TBA OR Movie 
4/12 TBA OR Movie 
4/14 Work on Group Presentations

Assignment: Work on Service-Learning Project and Group Presentations

4/19 Group Presentations

Assignment: Work on Service Learning Project and Group Presentations

Due: Reflection Paper #3

4/21 Group Presentations

4/26 Group Presentations

4/28 Group Presentations

Assignment: Prepare for Exam #2 (Okun 10, handouts and assigned readings)

DUE: Service Learning Portfolios

5/3 EXAM 2

ALL ASSIGNMENTS AND READINGS ARE TO BE COMPLETED BEFORE THE

NEXT CLASS.
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