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AUBURN UNIVERSITY
SYLLABUS

1.
Course Number:
COUN 7350
Course Title:

Introduction to Counseling Practice –School and Clinical Mental Health 
Credit Hours:
3 semester hours 
Prerequisites:

COUN 7320
Corequisites:

None
Instructor: Chippewa M. Thomas, Ph. D., LPC, NCC
Assistant Professor
2068 Haley Center 

844-2895

thoma07@auburn.edu
Doctoral Teaching Assistants:

Maranda Brown                                  Tomeka McGhee      



Brown33@auburn.edu

   tzm0005@auburn.edu

2.
Date Syllabus Prepared:  March, 1999; Updated 2003, 2004, 2006; Revised December, 2007, January, 2009; Reviewed and updated December 2009
SYLLABUS DISCLAIMER:

Due to the nature of this course I reserve the right to make changes to the syllabus as needed due to the developmental needs of the students.  I do not anticipate this, but in the event that changes are deemed necessary I will inform each of you at the earliest date possible in class or via email.

3. 
Required Texts or Major Resources & Materials:
Erford, Bradley T. (2010). 35 Techniques Every Counselor Should Know. Upper Saddle River, NJ: Pearson.

MacCluskie, Kathryn (2010). Acquiring Counseling Skills: Integrating Theory, Multiculturalism, and Self-Awareness. Upper Saddle River, NJ: Pearson.

Supplemental Reading: Provided by Instructor

Part of the counseling profession and counseling identity for the counselor is ethical guidelines. Ethics is the cornerstone of the counseling profession and it is imperative that counselors understand the ethical guidelines that help guide the counselor in his or her counseling profession. Therefore, it is important that Graduate Counseling Students be familiar with the American Counseling Associations Ethical Guidelines, along with other counseling organizations ethical guidelines. Students are expected to download the following guidelines and have as a reference.
ADDITIONAL READING:
· American Counseling Association.  Code of ethics and standards of practice.


Alexandria, VA: Author. (Available at www.counseling.org). 

· American School Counselor Association. Ethical standards for school 


 counselors. Alexandria, VA: Author. (Available at 



 http://www.schoolcounselor.org).

· National Board for Certified Counselors. Code of ethics. Alexandria, VA: Author.


(Available at http://www.nbcc.org).

· American Psychological Association. Ethical Principles of Psychologists and Code of 
Conduct. Washington, DC: Author. (Available at 
http://www.apa.org/ethics/code/index.aspx )

· American Mental Health Counselors Association. Code of ethics. Alexandria, VA: 


Author. (Available at http://www.amhca.org/about/facts.aspx)

REQUIRED MATERIALS:
· Electronic files for loading session recording to the G-drive

4.  
Course Description: 
This course is designed to train counseling students in the art and science of listening.  The course will focus on the development of structured listening skills and introduce basic counseling skills.  This course is HIGHLY interactive and will consist of lectures, small and large group demonstrations, role plays, experiential exercises, and a peer counseling experience.  In addition, videotaping will be done almost every class session.  Students should acquire beginning level competencies in basic counseling skills that will enable you to continue on to the Practicum and Internship courses.  Given that the techniques you learn in this course help make the set of core skills necessary for counseling, mastery of skills is necessary for passing the course.
This class uses a workshop format and is designed to be a safe place to try out new skills.  Each class will contain a lecture period, small group activities and large group observation of student practice. The focus will be on the acquisition of the required skills. In this course, you will be required to use e-mail, the internet to access the supplemental helping lab and video equipment. The primary mode of communication for this class will be your Auburn University Tigermail account. You should check your e-mail before class.

5. Course Objectives:
Through assigned readings, in-class exercises, videotaped simulated counseling experiences, and satisfactory performance on the mid-term and final examinations, students will demonstrate:

· Knowledge of basic interviewing, assessment and counseling skills with children, adolescents and adults from diverse populations; SDE 290-3-3.50(2)(a)5; CACREP 2.K.3.d.; CACREP 2.K.5.a.; CACREP 2.K.5.b.
· Ability to use developmentally appropriate skills and strategies to facilitate client growth through the stages of counseling; CACREP 2.K.3.d.; CACREP 2.K.5.a.; CACREP 2.K.5.b.
· Knowledge of professional ethics and responsibilities with an emphasis on working with diverse clients in community and post-secondary settings; CACREP 2.K.5.g.
· Knowledge concerning some typical presenting problems in clients served in community mental health and post-secondary settings; CACREP 2.K.3.d.
· Ability to effectively receive and provide individual and group feedback concerning counseling; SDE 290-3-3.50(2)(a )8; SDE 290-3-3.50(2)(a)10; CACREP 2.K.5.e.
· Knowledge of counselor characteristics and behaviors that influence helping processes including age, gender, religious beliefs, sexual orientation and ethnic differences, verbal and nonverbal behaviors and personal characteristics, orientations and skills; CACREP 2.K.3.d.; CACREP 2.K.5.a.; CACREP 2.K.5.b.
· Knowledge of client characteristics and behaviors that influence helping processes including, age, gender, religious beliefs, sexual orientation and ethnic differences, verbal and nonverbal behaviors and personal characteristics, traits, capabilities and life circumstances; CACREP 2.K.3.d.
· Flexibility necessary to engage in the various activities directed toward self-exploration; CACREP 2.K.5.b.
· Knowledge and understanding of consultation, including theories, models for delivery of consultative services and identification of concerns amenable to consultation interventions, and means of evaluating the effectiveness of consultation; SDE 290-3-3.50(2)(a)10; CACREP 2.K.5.a.; CACREP 2.K.5.b.; CACREP 2.K.5.e.
· Knowledge, understanding and application of theories of counseling as applied to clients served by community mental health and post-secondary settings; CACREP 2.K.3.d.; CACREP 2.K.5.b.
· Selection, application, and evaluation of techniques used in individual counseling; CACREP 2.K.3.d.; CACREP 2.K.5.b.
· Ability to form, conduct and evaluate counseling activities; CACREP 2.K.3.d.; CACREP 2.K.5.b.
· The ability to use technological strategies within counseling and consultation processes; CACREP 2.K.5.e.
· Conduct assessment via interview and observation and use these data to plan for effective interventions. SDE 290-3-3.50(2)(a)8; 290-3-3.50(2)(b)3.
6. Course Content and Schedule:
	Date:
	Class Topic:
	Reading & Class work Due:
	Assignment Due:

	01/14
	Topic: Orientation
	Chapter 1
Counselor/Client Teams Assigned in Class.
Identify Dates and Times for Counseling Sessions. Get Partner name and contact information.

	Triad formations

	01/21
	Topic: The Counseling Process/ Intake Interviews and Initial Assessment 
Technology Training for Counseling 
Awareness of Stages of Counseling
Awareness of Building Block Skills
Awareness of Curative factors
	Chapter 12 & 13
Group Exercise:  Interviewing  

	Journal Entry Due

	01/28
	Topic: Micro-skills 
	Chapter 2 & 3 & 4

Group Exercise 
Video Segment
	Journal Entry Due

	02/04
	Topic: Client Observations and Invitational Skills: Opening Skills

Starting Sessions 


	Chapter 5 & 6

Role Play Demonstrations

Group Exercise

Video Segment 

	Video Session 1: Recorded Practice Due
(Case Note, Transcript, Session Evaluation and Checklist)
Journal Entry Due 


	02/11
	M. Brown

Topic: Managing the Counseling Session
Skills: Opening Skills: Questioning

	Chapter 7
Role Play Demonstration: Types of questioning, Encouragers

Video Segment


	Journal Entry Due

	02/18
	T. McGhee

Topic: Responding Cognitive and Affective Content  

Reflecting Skills 


	Chapter 7

Video Session: Paraphrasing (Segment 2)

Role Play Demonstration: Immediacy, Paraphrasing
	Journal Entry Due



	02/25
	Topic: Responding Cognitive and Affective Content  

Advanced Reflecting Skills 

	Chapter 8

Video Session: Reflecting Feelings (Segment 5)
Task: Practice Identifying Feelings 
Role Play Demonstration: Identifying Emotions, Reflection of Feelings 

	Video session 2: Tape and Documentation Due 

Journal Entry Due

	03/04
	T. McGhee

Midterm Class Evaluation

Topic: Reflecting Cognitive Content and Meaning

Advanced Reflecting Skills 


	Chapter 9

Task: Practice Identifying and Reflecting Meaning and Cognitions 

Video Session: Reflecting Meaning (Segment 7)

Role Play Demonstration: Summarizing (methods), Identifying cognitions and meaning, reflecting cognitions and meaning 


	Journal Entry Due

Skill Class Presentation

1. 
2.

	03/11
	Topic: Conceptualizing and Goal Setting 

Goal Setting and Assessment Skills


	Chapter 10

Video Session: Confrontation (Segment 10)
Role Play Demonstration: Challenging, Confrontation, Refocusing, Reframing
	Journal Entry Due



	03/18
	NO CLASS – SPRING BREAK

	03/25
	Topic: Conceptualizing and Goal Setting 
Multicultural Competencies
	Role Play Demonstration: Identifying Emotions, Reflection of Feelings, Challenging, Confrontation, Refocusing, Reframing

	Journal Entry Due



	04/01
	Topic: Advanced Challenging Skills  

Challenging Skills – Assessing and Addressing Meaning 


	Video Session: Confrontation (Segment 10)
Role Play Demonstration: Challenging, Confrontation, Refocusing, Reframing
	Video Session 3: Tape and Documentation Due

Journal Entry Due

	04/08
	M. Brown

Topic: Using Advanced Change Techniques I and Assessing Outcome and Evaluating Progress 

Change Technique Skills 


	Chapter 14

1. Task: Theory/intervention Identification plan

2. Task: Assessing Client Progress 

Role Play Demonstration: Introducing an intervention, basic interventions, assessing progress


	Journal Entry Due

Skill Class Presentation

1.Serey/Erin-Video


	04/15
	Topic: Using Advanced Change Techniques II and termination 

Advanced Change skills and strategies 

Termination
	Chapter 15

Video Session: Brainstorming (segment 16)
Irrational Beliefs (segment 5)
Role Play Demonstration: Introducing Termination, methods of termination

	Journal Entry Due

Skill Class Presentation: 

1.  Sarah/Amber-Video
2.Kayleigh/Tiffany
3.Meghan/Elizabeth

	04/22
	Topic: Developing one’s theoretical orientation
	Chapter 11

Task: Theory identification reflection questions
Role Play Demonstration: Theory demonstration 

	Video Session 4: Tape and Documentation Due

Journal Entry Due



	04/29
	Final Class Evaluation

Topic: Consultation and Collaboration 
Class Overview and Discussion


	Chapter 16


	Journal Entry Due

Skill Class Presentation: 

1. Eric/Cyereka
2. Thor/Bekir-Video

2.


7. Course Requirements:
Assignments are explained in detail on the following pages
Final course grades will be based on the following:

· Attendance and participation in class activities, 8 peer counseling sessions (4 as a client and 4 as a counselor), role plays, discussions, evaluation of self and feedback to peers (50 points)
· One 45 minute Individual Supervision with Instructor or Doctoral Teaching Instructor (10 points) (dates will vary)
· Initial Taped Session with Transcript, Case Notes (session summary), Skill Evaluation Checklist (25 points) due date on course calendar. 

· Taped Session #2, Case Notes (session summary), Skill Evaluation Checklist (25 points) due date on course calendar. 

· Taped Session #3 with Transcript, Case Notes (session summary), Skill Evaluation Checklist (30 points) due date on course calendar. 

· Taped Session #4, Case Notes (session summary), Skill Evaluation Checklist (25 points) due date on course calendar. 

· Journal (15 points) due throughout the semester—dates on schedule

· Skill Demonstration and Presentation (20 points) due dates will vary.
Attendance and active class participation (50pts.): 

Students are asked to participate in class, volunteer for demonstrations, and come to class fully prepared. Active participation includes attending each class session, completing reading assignments prior to class sessions, and participating in peer observation and peer counseling and contributing substantive feedback. You are allotted one excused absence (i.e., you notify me before you are gone). If you plan to be gone one week, save your absence for that week. Additional absences will result in a 10 pt. deduction from your overall grade.
Chronic absence from class and/or nonparticipation will result in points being deducted and/or dismissal from class. PLEASE EMAIL OR CALL THE INSTRUCTOR IF YOU ARE UNABLE TO ATTEND CLASS. PERSISTENT ABSENCES OR TARDIES WILL RESULT IN BEING ASKED TO MEET WITH THE PROFESSOR FOR DISCUSSION OF THE ABSENCES AND PROBABLE RESULTS ARE AS FOLLOWS: BEING DROPPED FROM THE CLASS OR THE LOWERING OF GRADE
Video Tapes (55pts): 

Students will participate in 8 digitally recorded simulations (4 as a counselor and 4 as a client) Of the 4 sessions for which you are the counselor, 3 of the individual counseling sessions will reflect identified skills and stage of counseling [e.g., initial session, exploration and one practice session]. Taping will occur outside of class meeting times.
a. For the individual counseling sessions “clients” will be drawn from class membership.  The sessions will be 45-50 minutes in length. 
b. For each session, you must demonstrate the required skills. Failure to demonstrate these means that you will need to redo the session.
Every counseling session will be videotaped.  Tapes are commonly used in supervision and they also allow the counselor to critique themselves.  Keep the tapes running throughout the session, even if there is a long silence or you feel things are not going well.  DO NOT STOP THE TAPE! The tape should continue to run even when your peer is providing you with feedback on the session. The instructor would like to view this part of the video as well, to determine if this is done adequately and professionally. When this course is completed, you must erase all tapes.  DO NOT put your client’s name on the tapes, but be sure to put YOUR NAME on them.  

Each student will enter this course with a unique level of ability to display effective core counseling skills.  In order to complete this course, each student must demonstrate a minimum ability to display these core skills, and each student must demonstrate an increase in their skill level throughout the course. Students who are unable to demonstrate a minimum ability to display core counseling skills will be asked to meet with the instructor to discuss how he or she can improve his or her ability. If the student is unable to improve in his or her counseling skills ability possible options are:

1. to retake the class

2. being dropped from the class

In order to achieve this, students will prepare a practice videotaped counseling sessions with in class peers. 

The first tape will be a baseline tape (30 minutes) to help students see their initial areas of strength and areas for improvement. The total points allocated for this initial taped session is 10 pts. Feedback will be provided.  

Students will be given a counseling skills checklist in which he or she will be able to evaluate their counseling skills and their counselor. The student counselor should turn in an assessment checklist of their evaluation of their own abilities with each taped session to be reviewed. The student “client” is asked to provide an evaluation checklist for their counselor after each session. This evaluation can be completed immediately after the session or at a designated time. However, the client must provide the counselor with the evaluation form to be turned in with other documents for the taped session. It will be up to the client and counselor to determine this. Remember though, this form needs to be a part of the materials turned in for your instructor to review. If the client does not provide the evaluation form in a timely manner then points will be deducted from their class participation and professionalism score. (The Checklist and Scale is ATTACHED).

Supervision (10pts.):

As part of the skill development and demonstration each student will schedule and attend one supervision session with the instructor or Doctoral teaching instructor. This meeting will last for approximately 45 minutes, which is similar to the ‘real world’.  This is to prepare you for practicum supervision experiences and the supervision you may experience in “real world” settings. If there are not enough time slots during the dates we do not meet as a class, please schedule a time with the instructor. Participation in this supervision session will not be graded; however you will receive points based on professionalism and preparedness. Total points allocated for this experience is 10 pts. 

Prior to the appointment, students will have personally evaluated their tape by completing the following: a) counseling skills checklist, b) for any areas that range between 1-2 and identify missed opportunities to provide intervention in these areas, and c) transcribe these exchanges and write better responses for your original responses. The instructor will use the counseling skills checklist for reporting to the student his or her current level of demonstrated skill. In addition to the identified areas above the student should be prepared to discuss: 
· Peer counseling sessions 

· A section of a tape that you would like to review

· Any insight/self-awareness that has come up in peer counseling, readings, the semester

· Different techniques you can use with your client

· Any questions regarding techniques/class/your own professional development

Taping Instructions:

Throughout the semester, several opportunities will be given to videotape practice counseling sessions. Each counseling session will be videotaped and the counselor will provide brief case notes (see example) for each session. Each peer counseling session should last approximately 50 minutes. This is the standard time for an outpatient counseling appointment with adults in the “real” world. If a peer drops the class, the remaining student is to immediately talk with the instructor to determine a new peer client. It is essential that the student works with the same peer to develop the therapeutic relationship. 

As a client. You are encouraged to discuss a real-life issue with your peer counselor. You will give your counselor feedback after every session. You have the right and personal responsibility to share only as deeply as you want. All experiential exercises in this course are optional and you may stop participating in any exercise you wish without penalty. At the same time, if you find yourself not wishing to engage in these exercises, you may prefer to drop the course

Peer counseling can bring up many issues for students, both as a client and as a counselor. Please do not hesitate to seek your own personal counseling if needed during this class. The Auburn University Counseling Center is available to all students. The Center has clinicians available to see students on an emergency basis during regular work hours (7:45 am – 5:00 pm). If your present situation is an emergency, or if you feel you need to be seen urgently, then they will work you into the appointment schedule. If you are not certain whether your situation is an emergency or crisis, then call the Center. The administrative assistant will contact you with one of the SCS clinicians. The Counseling Center can be contacted at 334. 844.5123 or by stopping by the office (400 Lem Morrison Dr. | Suite 2086). If referrals within the community are needed, please feel free to see the instructor for assistance.
As the counselor. You will use all of the basic counseling skills learned in class: attending, responding to content, feeling, and meaning; clarification, probing, and summarizing. You may also use some advanced skills as well, such as personalizing meaning, problems, setting goals, and assessment strategies. While you might give thought to your role as counselor or client before your sessions, you may not follow a “script” during the sessions. Counselors will also evaluate their performance after each session. As you conduct your peer counseling, you are expected to abide by the American Counseling Association’s Code of Ethics. In particular, you are expected to follow the guidelines around confidentiality. Lastly, you are expected to terminate in some manner at your last session to provide some closure to both you and your client.  
Case Notes (session summary) (5pts):

Following each peer counseling session, the counselor will write a case note also known as a session summary. You will have four case notes by the end of the semester. Case notes are a brief summary of your session, usually about one paragraph and no longer than one page. Case notes are a required element of counseling in the “real” world, as they serve as documentation of your work with a client, are needed for billing/reimbursement, and help coordinate care and communicate with other professionals on the treatment team. In this class, DO NOT use your client’s name on the case notes. 

At each due date of your taped session the case summary and transcripts if required should be turned in. For the case notes, you can use either the session summary outlined in your professional experiences handbook, DAP (data/assessment/plan) or a SOAP (subjective/objective/action/plan) format. See the example provided. 
Note: All notes need to be SIGNED by the counselor with your credentials (you can also write MS Student or Intern) and DATED. REMEMBER IF YOU DO NOT DOCUMENT IT, IT DID NOT HAPPEN!
Transcript (10 pts.):

You will complete a typed transcript of a 10-15 minute segment from 2 of your 4 tapes. After writing the client and counselor responses verbatim, analyze YOUR responses in two ways:  

1st: identify each response you made according to the counseling skills learned in class. This includes every response you make even if it is active listening.  

2nd: critique your own response. Note if you thought it was a good response or not. If you feel a more effective response could have been made provide an example of this.  (See attached transcript example).

The due dates are spread out to provide time for growth and development. You will receive a lot of feedback from the previous transcript that you are expected to apply to your next sessions.    

Journal (15pts.)
Throughout the course each student is to keep a weekly journal about his or her learning experience in and out of the classroom setting, along with development of self awareness as “self as counselor”. Each journal entry should include the date and be typed. The journals must be turned in each week 24 hours before the next scheduled class meeting. All journal entries are required to be submitted electronically so that each will have a date and time stamp. However, any journal submitted late will receive a 0 point allocation. A late journal is any journal turned in on the day of the class meeting and not 24 hours before the required submission date. Again, all late journal entries will receive a 0.  The course is scheduled to meet for 16 weeks. The total number of journal entries that are expected to be turned in for this course is 15 and will make up 15 points of your total course score. The journals are not graded based on a right or wrong answer, but on the thoughtfulness and amount of knowledge and self awareness that goes above and beyond lecture and assigned reading. Relevant entries may include, but are not limited to the following:

· Your current strengths in regard to your basic counseling skills. Be thorough, specific and concrete.

· Your current areas in need of improvement in regard to your basic counseling skills. Be thorough, specific, and concrete.

· Reactions to peer counseling sessions as both a client and counselor. 

· Personal values that might affect your ability to work with specific populations.

· Descriptions of moments of sudden insight ("aha" experiences)

· Any personal concerns regarding your development as a counselor, including an assessment of personal characteristics that may help or hinder your development as a counselor.

· A short-term plan that will enable you to continue to work on issues that affect you as a counselor and for continued improvement in your counseling skills during this course.

· Reactions to class sessions (lecture material, discussions, role plays, etc.) 

· Any new learning you may have obtained from out-of-class discussions with fellow students.

· Reactions to assigned reading and pre-chapter inventories.

· Special topics the instructor may ask students to journal on. 

After you meet for your individual supervision please include your reaction. The final journal entry should address how the student has developed as a counselor during the course, including strengths and areas for improvement. It should also include thoughts and feelings about the experience of being a client. 

Skill Demonstration Class Presentation (20pts.):

Towards the end of the semester, you will be required to give a 15-20 minute demonstration of counseling skills. You are to work with a partner, but it does not need to be the same person you use  for the peer counseling assignment. Your demonstration may be done “live” in class or videotaped and your topic must be approved by the instructor. Remember each person has to demonstrate their skills, so you may need to switch roles during the demonstration. Due dates will vary. If you make a handout, please keep it to 1-2 pages and make copies for your classmates. Some ideas are as follows:

1) Demonstrate how to conduct an initial session, being sure to include issues related to informed consent, confidentiality, etc.

2) Demonstrate how to assess a client for a particular purpose, such as suicide, homicide, AODA, abuse, etc.

3) Demonstrate how to terminate a counseling session

4) Demonstrate how a counselor might work with a difficult client or a client with a particular issue

5) Demonstrate how to conduct a psychosocial assessment or mental status exam

A copy of the approved plan will be placed in the internship binder in the departmental office, and one will be provided by the student to the internship instructor on the first day of class for each term of enrollment. Any addendums or changes in the plan must be approved by the advisory committee and routed through the major professor to the counselor education faculty for endorsement. Any addendum to the plan must be presented to the instructor of the internship course and placed in the internship binder.  Students who do not bring a CED faculty approved plan to the first internship class will not be allowed to remain. 
8. Course Evaluation                                       
The final grade that will be reported for this class will be posted as S/U. A S= satisfactory requires that your point total for both your Skill Demonstrations and your Documentation and Written Assignments average above 80% or higher. That is, you need a total of 180 points or higher. 

Missing excess classes (as outlined above) will result in a loss of 5 pts. from your class attendance and participation grade. In addition, if any assignments are due on or before those dates missed you could lose additional points. Failure to complete any assigned task will be considered a reflection of poor professionalism (e.g., it would not be acceptable to fail to complete an intake form on a client or fail to tape a session for your supervisor so it is not acceptable to fail to complete any requirement for this course even if it is not needed for a passing grade). Failure to meet requirements or objectives will result in a grade of U. NOTE: a grade of S in this course is a prerequisite for enrollment in practicum.

1. Attendance and Active Class Participation



50 pts

____

2. Taped Session #1






25 pts.

____

· Recorded practice session
            
10 pts.  _____

· Transcript of session



  5 pts.  _____

· Case Note/Session Summary

  
5 pts.   _____

· Counseling Skills Checklist/Assessment
  5 pts.  _____

3.  Taped Session #2 






25 pts.

____

· Recorded session
            

15 pts. 
 _____

· Case Note/Session Summary

  
5 pts.
_____

· Counseling Skills Checklist/Assessment
5 pts.    _____

4.  Taped Session #3






30 pts. 

____

· Recorded session
            

15 pts.  _____

· Transcript



  
5 pts.  _____

· Case Note/Session Summary

  5
 pts.
_____

· Counseling Skills Checklist/Assessment
  5 pts.  _____

5.   Taped Session #4






25 pts.

____


· Recorded session
            

15 pts.  _____

· Case Note/Session Summary


  5 pts.  _____

· Counseling Skills Checklist/Assessment
  5 pts.  _____



6.    Journal Entries 






15 pts.

____

7.    Supervision with Instructor/Doctoral Instructor 


10 pts.

____

8.    Counseling Skill Class Presentation 



20 pts.

____

TOTAL COURSE POINTS      
200

A =  190-200  (90%)

B =  179-189  (80%) (
C =  168-178  (70%)

D =  157-167  (60%)

F =   0-156 (Below 60%
9. Class Policy Statements:
· Students are expected to attend all class meetings on time and participate in all assigned activities (Tiger Club, p. 73). Should students need to be absent for any reason, please contact the course instructor before missing that class meeting. 

· Students who need accommodations are asked to arrange a meeting during office hours the first week of classes, or as soon as possible if accommodations are needed immediately.  If you have a conflict with my office hours, an alternative time can be arranged.  To set up this meeting, please contact me by e-mail.  Bring a copy of your Accommodation Memo and an Instructor Verification Form to the meeting.  If you do not have an Accommodation Memo but need accommodations, make an appointment with the Program for Students with Disabilities at 1244 Haley Center, 844-2096 (V/TT).

· The University Honesty Code and the Tiger Club Rules and Regulations pertaining to cheating will apply to this class.
· As faculty, staff, and students interact in professional settings, they are expected to demonstrate professional behaviors as defined in the College’s conceptual framework.  These professional commitments or dispositions are listed below:

a. Engage in responsible and ethical practices

b. Contribute to collaborative learning communities

c. Demonstrate a commitment to diversity

d. Model and nurture intellectual vitality
· Students are expected to demonstrate an understanding of ethical and professional issues related to competent practice with diverse populations.
· Classroom civility is expected.  Please turn off cell-phones or pagers before entering class, unless you are on-call or may expect emergency calls. 
· Course assignments are due promptly at the beginning of class.  Late assignments must be cleared with the professor prior to the due date. The penalty for late assignments that have professor approval will be a loss of 20% of the final grade for the assignment. Late assignments without professor approval prior to the due date will not be accepted and will result in a grade of 0.

10. Justification for Graduate Credit (for Graduate Credit Only)
Graduate courses “should be progressively more advanced in academic content than undergraduate programs” and should “foster independent learning” (SACS guidelines 3.6.1 and 3.6.2).  Further, the guidelines presented in the Statement of Clarification of the Definition and Use of 6000-level courses as approved by the Graduate Council, May 21, 1997 apply:

Counseling Skills Checklist and Assessment:

Counselor:  ______________________________   
Date: ____________________________
Tape Number: ________________

Evaluation provided by:

Client
:       ____________________     Observer: ______________________       Instructor: _______
Counselor: ______
For each of the following special criteria demonstrated, make a frequency marking every time the skill is demonstrated. Then assign points for consistent skill mastery using the ratings scales below. List any observations, comments, strengths and weaknesses in the space provided. Providing actual Counselor phrases are helpful when offering feedback. (Students must demonstrate a 2 or better on the self evaluation sheet counseling core skill areas.)
The following are Skill Mastery Points:

1 = unskilled:

Shows no evidence of required skills and shows mostly detracting behaviors.  Students at this level are not listening but merely waiting for the client to stop talking so that they can intervene. Display excessive use of questions. A student at this level is not responding to the last client statement but changes the focus rather than asking the client to stay on topic. Detracting behaviors include personal opinions by the helper, roadblocks, advice giving and an excess use of closed questions.
2 = somewhat skilled: 

Shows some paraphrasing, questioning and minimal encouragers. Students at this level are listening but are not usually intervening to help the client explore more deeply with consistent use of paraphrasing, reflection of feelings or meanings. Helper is usually too silent and uses too many minimal encouragers rather than risking a reflection. At this stage, the student has not yet established regular reflections of feeling or meaning.  Paraphrases outnumber reflections of feeling and meaning combined.
3 = skilled:  


At this level, the student is consistently reflecting feelings and occasionally reflects meaning and paraphrases 
when   

            needed. The student is listening and responds to the client’s message by moving the client to deeper 
levels. 

4 = extremely skilled:


At this level the student is listening to the client using reflecting and advanced reflecting skills appropriately. In 
addition,  

            the client is urged to explore more deeply by the use of challenging and to act through the use of goal setting skills. 

	SPECIFIC CRITERIA
	FREQUENCY
	COMMENTS
	SKILL MASTERY RATING

	A. OPENING:

1. Greeting
	
	
	

	2. Role Definition/Expectations
	
	
	

	3. Administrative Tasks
	
	
	

	4. Beginning
	
	
	

	B. Exploration Phase:

MICROSKILLS
	
	
	

	1. Empathy/Rapport
	
	
	

	2. Respect
	
	
	

	3.   Nonverbal Matching
	
	
	

	4. Minimal Encourager
	
	
	

	5. Paraphrasing
	
	
	

	6. Pacing/Leading
	
	
	

	7. Verbal Tracking
	
	
	

	8. Reflect Feeling
	
	
	

	9. Reflect Meaning
	
	
	

	10. Clarifications
	
	
	

	11. Open-ended Questions
	
	
	

	12. Summarizations
	
	
	

	13. Behavioral Description
	
	
	

	14. Appropriate Closed Question
	
	
	

	15. Perception Check
	
	
	

	16. Silence
	
	
	

	17. Focusing
	
	
	

	18. Feedback
	
	
	

	C. ACTION PHASE:

1. Immediacy
	
	
	

	2. Self-Disclosure
	
	
	

	3. Confrontation
	
	
	

	4. Directives
	
	
	

	5. Logical Consequences
	
	
	

	6. Interpretation
	
	
	

	D. PROBLEM SOLVING SKILLS:

1. Definition of Goals
	
	
	

	2. Exploration/Understanding of Concerns
	
	
	

	3. Development/Evaluation of Alternatives
	
	
	

	4. Implement Alternative
	
	
	

	5. Special Techniques
	
	
	

	6. Process Counseling
	
	
	

	7. Follow-up
	
	
	

	E. CLOSING:

1. Summarization of Content/Feelings
	
	
	

	2. Review of Plan
	
	
	

	3. Rescheduling
	
	
	

	4. Termination
	
	
	

	5. Evaluation of Session
	
	
	

	F. PROFESSIONALISM: 

1. Developmental Level
	
	
	

	2. Ethics
	
	
	

	3. Professional (punctual, attire, etc.)
	
	
	


Questions:

1. What do you see as the three things demonstrated best on the tape?

2. What are three things you would most like to change on this tape?

3. What do you see as the three most important areas for growth at this point?

4. What do you plant to do to move forward in these areas for growth?

CASE NOTE

Sample 1

 (Session Summary)

Counselor:______________________________

Client ID: _______________________________ 

Tape #: ___________

1. Goals: What specifically did you and the client agree to accomplish in this session?

2. What progress was made toward the goal(s)?

3. Did anything happen during the session that led to a reconsideration of goals? How did

you resolve this?

4. What was the major theme of this session? What was the important content related to the

theme?

5. Describe the interpersonal dynamics between you and the client.

6. What did you learn about the client in this session?

7. What did you learn about yourself as a counselor? What specific strengths did you

display? What specific weaknesses or areas for improvement do you wish to address in

supervision?

8. Based on what happened in this session and the overall goal(s) for treatment, what do you

wish to accomplish next session?

CASE NOTE

Sample 2

SOAP NOTES:

Subjective

· How the client presented themselves (affect, behavior, eye contact, nervousness, talkativeness)

· Presenting problem(s) or issue(s) from the client’s point of view.  What the client says about causes, duration, and seriousness of issue(s).  If the client has more than one concern, rank them based on client’s perception of their importance.

· The counselor’s subjective reactions to the client

· The counselor’s comfort, frustration, excitement, etc.

Example: Client stated, "I just can't please my parents no matter what I do." The client changed the subject when asked by the counselor about anger towards her father. Client denied any suicidal ideation.
Objective

· Specific, factual information on the client’s progress and behavior

· Specific, factual information on the session itself

· What you did and said in the session

· What the client did and said in the session

· The nature or focus of the session

Example: During the session, the client talked slowly and softly with infrequent pauses. Client raised her voice when discussing parental expectations and avoided eye contact with counselor during this discussion. Client was dressed casually. Hygiene was normal.
Analysis

· How did the session go?

· Synthesize the objective and subjective information

· How does this session relate to your overall goals?

· Do you have any overall goals?
Example: Client appears moderately depressed. Client seems to be threatened by suggestion that she might feel anger towards her parents; however, she is beginning to express some of that anger especially as related to their expectations.
Plan

· Focus on the future

· What is your “next step” with this client?

· What do you need to do to prepare for the next session?

· What aspect(s) of the problem with you focus on?

· What approach will you use? Why?
Example: Look for more signs of the client's anger and point these out as they occur. Explore dependency on parents. Continue to monitor suicidal ideation.

CASE NOTE

Sample 3

DAP Notes:

Data: In this style the subjective information and the objective information of the SOAP style is combined in one section.
· How the client presented themselves (affect, behavior, eye contact, nervousness, talkativeness)

· Presenting problem(s) or issue(s) from the client’s point of view.  What the client says about causes, duration, and seriousness of issue(s).  If the client has more than one concern, rank them based on client’s perception of their importance.

· The counselor’s subjective reactions to the client

· The counselor’s comfort, frustration, excitement, etc.

· Specific, factual information on the client’s progress and behavior

· Specific, factual information on the session itself

· What you did and said in the session

· What the client did and said in the session

· The nature or focus of the session
Example: The client came approximately 10 minutes late to the appointment and indicated that this was due to difficulties getting in and out of her vehicle. She expressed much frustration about the way her artificial limb seems to be slowing down her lifestyle and how angry she feels that she is unable to so other physically rewarding activities (skiing, jogging) that she enjoyed in  her active lifestyle in the past. In other matters, she reports that work and family relationships are going well and that functioning in the home taking care of her children and housework are fine. She became quiet and looked at the floor when I asked her how she and her husband were managing in their relationship.  She took a deep breath and said, “We’re doing fine also.”
Assessment: This is the same information that is included in the A part of the SOAP case note

· How did the session go?

· Synthesize the objective and subjective information

· How does this session relate to your overall goals?

· Do you have any overall goals?
Example: Although she indicated that much in her life was fine her affect was sad and anxious especially when discussing her relationship with her husband since her accident. I mentioned this incongruity and although she minimized her feelings she did acknowledge that they have been arguing a great deal of late and she has felt worried that her marriage would not triumph over this most recent obstacle (Car accident). I attempted to approach the subject of her child’s death at the time of the accident but she changed the subject rapidly and refused to process any information about this aspect of the tragedy. I wonder if some of the strain between her and her husband has to do with this mutual loss. I asked her if her husband was willing to come in for a joint session and she indicated she would ask him.
Plan: This is the same information that is included in the P part of the SOAP case note.
· Focus on the future

· What is your “next step” with this client?

· What do you need to do to prepare for the next session?

· What aspect(s) of the problem with you focus on?

· What approach will you use? Why?
Example: The plan is to continue to see this individual weekly in order to support her adjustment post accident recovery. I will also attempt to set up a couples session so that I can talk with both the client and her husband about possible marital therapy with a specialist in rehabilitation issues. In the next individual session with the client I will check out her frustration level regarding the slower pace she feels she now has to take and I will talk with her about a referral back to the technical assistance specialist to see if some adjustments need to be made regarding her limb and other accommodations. Our next appointment is set for Monday 3/29/2004 @ 4:00 PM.
.

EXAMPLE OF A TAPED TRANSCRIPT:

(A verbatim written response of the interaction between the client and counselor) 

Counselor : 
Our office is just up here. Come on in! Grab a seat!

Counselor : 
Okay. The counseling service helps students in two main ways here. The first is 


through an Intake appointment, which is a short appointment of 30 minutes, 


which is exactly what you’re attending for today. In this appointment, what we 


aim to do is go through the sort of supports that we can put in place for you from 


this day onwards and to really address the administrative and personal matters that 

are urgent for you today.



The second way we support students is through a full 50-minute ongoing 



appointment. One of the main things you need to keep in mind about us is that we 


are a confidential service. So, Rosie, what it means is that the information that 


you give me today, that stays here with the Counseling Service. Okay?

Client : 
Yep.

Counselor : 
I noticed that you’ve completed the First Visit Questionnaire that you have there. 


Were there any questions that you had for me about any of that?

Client : 
No that’s fine.

Counselor : 
Okay. Great. Well, now what I might do is take that from you.

Counselor : 
So I’ve noticed, Rosie, that what you’ve ticked is Academic or Administrative 


Issues, and Stressful Circumstances, as the two main things that you want to



focus on today. If it’s okay with you, what I might do is get you to basically fill 


me in on what brings you here today that relates to those things.

Client : 
Well, I’m an international student and in my first year. I’m studying Nursing. And 

last week my uncle died. I’m staying with him and my auntie while I’m here. It’s 


a really big shock, and I’m pretty worried about my auntie. Yeah.

Counselor : 
I’m really sorry to hear that news. Tell me how you have been feeling, what’s 


been happening for you?

Client : 
Umm…It’s been really hard. Like, I haven’t been eating, I haven’t been sleeping, 


and I’m just crying all the time. Umm… I haven’t been able to study at all, and I 


missed uni yesterday because I went to the funeral. And I’ve got an assignment 


due tomorrow. I haven’t had any time to work on it. I’m just really worried about 


my studies.

Counselor : 
Obviously you’re explaining how sadness has really been impacting on your life, 


and one of those areas is in your studies. Rosie, what you may not be aware of is



that the university has this process called Special Consideration. And this is the 


process whereby the university recognizes that things happen to people that are 


beyond their control, but certainly impact on their studies. This is a copy of the 


Special Consideration form, which you can download from the UTS website. 


What I’ll do is briefly run through it with you today, and our aim would be to fill t


this out today. The form does require supporting documentation.

Client : 
Yeah, I did actually bring a death certificate today.

Counselor : 
That’s great. We’ll attach that supporting documentation. You can go downstairs, 


lodge it at the Student Centre and then take the next step of emailing your 



academic. Rosie, were there any other matters that you wanted to discuss with me 


today? Anything that’s come up for you since we’ve been talking?

Client : 
No. That’s pretty much it.

Counselor : 
How are you feeling about your study concerns?

Client : 
I feel a lot better now that I know about this.

Counselor : 
That’s great. Something I would like to highlight is that sadness is obviously 


something that stays with us for a reasons: You might want to take up the



opportunity of making another appointment to meet with me or any of the 



counseling staff on the team. For two reasons: for support for you around your 


sadness, and also if relevant to keep us up-to-date with how it’s impacting on your 

studies.

Client : 
Yeah, I think I’d like to make another appointment.

Counselor : 
Alright, we’ll do that before you leave today. And before you go, I would like to 


give you just some additional information about grief and loss, and it includes 


some websites in there. So that, if you want to do some extra reading about it, you 

can do that in your own time.

Client : 
Thank you.

Counselor : 
So, let’s head out and make another appointment to meet up. Thanks, Rosie.

