=

w

5.

6.

ERMA 8200/8206 — Page 1
AUBURN UNIVERSITY

SYLLABUS
Course Number: ERMA 8200/8206
Course name: Survey Research Methods
Credit Hours: 3 Semester Credit Hours
Prerequisite: None
Corequesite: None

Date Syllabus Prepared:  Revised January, 2010

Texts:

Required Text:

Dillman, D.A. (2007). Mail and Internet surveys: The Tailored Design Method.
NewYork: John Wiley & Sons.

Selected Readings:

http://www.sesrc.wsu.edu/dillman/papers.htm

Fink, A. (Ed.) (2003). The Survey Kit — 2" Edition (10 volumes). Thousand Oaks, CA:
Sage Publications.

Course Description: Overview of survey research, sampling issues, selection and
construction of survey instruments, scaling techniques, response effects, issues influencing
response rate, reliability and validity of survey data, and analysis of data.

Course Objectives:
Upon completion of this course, the student will be able to:
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recognize and discuss the uses of survey research

describe the advantages and limitations of different types of measurement scales
recognize an apply the appropriate estimates of reliability and validity

prepare a cover or informational letter

prepare an IRB application

discuss the advantages and limitations of different sampling procedures

compare and contrast different modes (paper, electronic, personal interview, etc.)
of survey administration

describe procedures used to increase response rate in survey research

recognize aspects of measurement instruments which may increase response
effects and suggest ways to deal with these aspects

construct a measurement instrument in accordance with guidelines discussed in
class and the research literature

pilot test a measurement instrument developed in class

determine the appropriate data analysis procedure(s) (quantitative and qualitative)
given a specific set of research questions

prepare a report detailing instrument development, pilot study, sampling and
procedures used to implement the measurement instrument.



Course Outline
Class Meeting Dates

January 13, (20), 27
February 3, (10), 17, 24
March 3, 10, (17), 24, 31
April 7,14, 21, 28
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Content

Readings

Files or Handouts

Introduction to Survey
Research

Dillman, Chapter 1

ERMA8200syllabus
Intro_survey

Properties of
Measurement
Instruments
Validity, Reliability,
Dimensionality

Survey Kit, Volume
8

Bieschke, Bishop, & Garcia (1996)
Green, K. $ Kluever, R. (April, 1997)
Kluever, R. & Green, K. (1998)
Johnson, Green, & Kluever (2000)

Reliability.doc
Validity.doc
Reducing_Error_in_Surveys.doc

Guidelines for Survey
Instrument Construction
Mail Surveys, Telephone
Surveys and Interviews
Electronic and Internet
Surveys, Mixed Mode
Surveys

Dillman,
Chapters 2, 3, 11

Survey Kit,
Volumes 2-6

Cover_letter_info
Advantage_Limitations_Difffernt_Survey_types
Guidelines_survey_construction

Ethical/Legal Issues
Confidentiality, Informed
Consent

Institutional Review
Board (IRB)

Office of Human
Subjects

http://www.auburn.edu/research/vpr/ohs/
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Sampling Issues
Sampling procedures
Dealing with
Nonrespondents
Follow-Up Techniques
Piloting and Implementing
Surveys

Dillman,
Chapters 4 and 5

Survey Kit, Volume 7

Who’s your sample?

Response Effects
Method of Administration
Open vs. Closed Ended
Questions

Question Ordering
Question Length and
Wording

Factors Influencing
Response Rate
Nonresponse Bias

Resppnse_rate_review_table
Green_Boser_response 2001
Idleman(2003)

Sax(2003)
Cook_2000_metaanlayais

Types of Measurement
Scales

Thurstone Scales

Likert Scales

Semantic Differential
Rank Order

Paired Comparisons
Behavioral Rating Scales

Class Notes and
Examples

Scales.doc
Rank_PairedComp.doc

Data Analysis Issues

Survey Kit, Volume 9

UsingSPSS.doc

Presentation of Survey
Research Results

Survey Kit, Volume
10
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7. Course Requirements:
Attend all class sessions and participate in class discussions and activities
Complete all announced and unannounced quizzes
Complete all applied projects
Construct a measurement instrument and prepare a project report proposing the use of
your measurement instrument

8. Grading and Evaluation Procedures:
Percentage of Final Grade
Individual Project 50%
Quizzes/Assignments 30%
Applied Projects 15%
Attendance and participation 5%

Any assignment presented or turned in late will be penalized 5% for each day past the
assignment deadline. Assignments more than 2 weeks overdue will not be accepted.

The following grading scale will be used:
90-100% =A, 80%- 89.99% =B, 70%- 79.99%= C, 60%- 69.99%=D, Below 60%=F

Class and Group Participation (5% of grade)
In order to explore topics effectively, attendance and class participation are essential.
The evaluation of class participation will be made as follows.

a. Attendance. You are expected to attend class and be on time (allowing for a
standard error of 10 minutes). Should you not be able to attend class (and you
have a valid excuse), you are responsible for making arrangements to complete
that week’s responsibilities. Each unexcused absences or lateness will result in a
deduction of 2 points from your final grade.

b. Readings and Class Preparation. You must complete the assigned readings prior
to each class meeting. To prepare for each class, you are expected to prepare at
least one written question or valid criticism/concern you have about the week’s
readings. These questions/comments must be submitted to me at least one day
prior to each class meeting. | will also accept these via email, FAX, USPS,
carrier pigeon, or singing telegram. Late submissions will not be accepted for
credit.

Applied projects (15%)
We (as a class) may engage in various aspects of survey research over the course
of the semester. We will work with clients in various phases of survey research.
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Quizzes and Assignments (30%0)

Quizzes will address topics discussed in class and covered in assigned readings. In-class quizzes
will be brief and closed-book. These are to be completed without the assistance on any
resources. You will be asked to sign an honor pledge (see below) indicating that you did not
consult any materials during the completion of each quiz.

Honor Pledge — On my honor as a student, | have neither given nor received assistance on
this assignment or examination.

Other, more-involved problems will be assigned and can be completed with the assistance of
your class materials. Such assignments pertaining to various aspects of survey research will also
be implemented over the semester. For example, you will be required to select and critique
existing instruments and survey research studies and respond to cases pertaining to survey
research-related issues.

Individual Project (50%) — (this project will also be assessed by a peer in the class)
Each person in the class will complete a project that includes the following. Components of this
project will be submitted throughout the semester.

Component Due Date
1. Purpose (Research Questions)
2. Reliability and Validity Stattement
3. Cover Letter
4. Sampling and Delivery Method(s)

Rationale

Instrument Draft (blueprint/outline)
Final Instrument

7. Final Project

o u
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Class Policy Statements:

1.

Students are expected to attend all class meetings and participate in class
activities (Tiger Cub, page 73). Should students need to be absent from a class
for whatever reason, they are expected to contact the instructor in advance.
Students are responsible for initiating arrangements for missed work due to
excused absences (Tiger Cub, page 74).

Students who need special accommodations should make an appointment to
discuss the Accommodation Memo within the first 2 weeks of class. If you do not
have an Accommodation Memo, please contact Dr. Kelly Haynes, Director,
Program for Students with Disabilities, 1244 Haley Center, (334) 844-5943.

All portions of the Auburn University Honesty Code found in the Tiger Cub (Title
XI1) will apply to this class.

The LRC has a no food and drink policy. There is an exception for bottled water,
which should remain sealed when not being consumed. This policy is to ensure
the room remains free from liquid stains and food crumbs that result in room
repairs or the expense of spraying for roaches. With the room being a technology
room, it falls under OIT policy and violators can lose campus computer privileges
(e-mail & WebCT access) if not adhering to this policy. If accommodations

are needed, please inform the LRC staff. Thank you for your cooperation.
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Using Frontpage for online surveys

Here is the information about surveys using FrontPage. For students and faculty who want to use FrontPage for
surveys, please do the following:

1. Send e-mail to frontpg@auburn.edu
2. In the subject line state: Request for subweb
3. In the message text area, provide the following:

a) username
b) student's name
c) purpose of request — state that subweb is requested to support research for FOUNXXXX class assignments

They will receive an url that is https://fp.auburn.edu/username where username is their username.




