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Course Number: 
                         SERC 7300/7306
Course Title: 

                         Rehabilitation Counseling Techniques

Credit Hours:                                       3 semester hours

Prerequisites:                                       None 


Class:
                      Thursdays 9-11:20, Haley 1218
Professor:  

Dr. Jill Meyer, LCPC, CRC

Auburn University, SERC

1222 Haley Center

Office: 334-844-2109

Main Office: 334-844-7676

Fax: 334-844-7677

Email: Jill.Meyer@Auburn.edu

  

334-844-2109
Office Hours:  By appointment

Email:  Jill.Meyer@Auburn.edu 
1. DATE SYLLABUS REVISED: January 2012
2. Required Texts

Ivey, A. E., & Ivey, M. B. (2009). Intentional interviewing and counseling: Facilitating client development in a multicultural society (7th ed.). Belmont, CA: Thomson Brooks/Cole.

Pope, M. (2006). Professional counseling 101: Building a strong professional identity. Alexandria, VA: American Counseling Association.

American Psychological Association. (2010). APA publication manual (6th ed.). Washington, DC: APA.

Required Supplemental Readings (to be posted on Canvas)

Christensen, T. M. (2005). Research and writing in counseling. In D. Capuzzi & D. R. Gross (Ed.s), Introduction to the Counseling Profession (pp.100 – 122) [4th ed.]. Boston, MA: Allyn and Bacon.

Course Description 
This course provides an in-depth view of the professional counseling field and is focused primarily on the development of beginning counseling skills. Attention is focused on the development of the helping relationship, including a review of research on factors which influence helping processes and rapport building. Another purpose of this course is to increase students' awareness about how their behaviors, values, and beliefs are related to the role of the counselor and in the process to determine goodness-of-fit for the counseling profession.

Course Objectives (Based on CORE Standards, 2011)
C.1 PROFESSIONAL IDENTITY AND ETHICAL BEHAVIOR 
C.1.1 Rehabilitation counseling scope of practice 
· C.1.1.a. explain professional roles, purposes, and relationships of other human 

service and counseling/psychological providers. 

· C.1.1.b. articulate the principles of independence, inclusion, choice and self- 


determination, empowerment, access, and respect for individual differences.

Additional Items for Professional Identity

· Understand what counseling involves and be able to differentiate counseling from advice giving, etc.

· Understand the relationship between one's own personal values, beliefs, and behaviors and the role of the professional counselor. Including an awareness of the role of the counselor in a variety of settings.

· Enhance self-awareness through exploration of issues related to interpersonal style.

C.2 PSYCHOSOCIAL ASPECTS OF DISABILITY
AND CULTURAL DIVERSITY

C.2.2 Psychological dynamics related to self-identity, growth, and adjustment 
· C.2.2.a. identify strategies for self-awareness and self-development that will 

promote coping and adjustment to disability. 

· C.2.2.b. identify and demonstrate an understanding of stereotypic views toward 

individuals with a disability and the negative effects of these views on successful completion of the rehabilitation outcomes. 

· C.2.2.c. explain adjustment stages and developmental issues that influence 


adjustment to disability.
C.2.3 Implications of cultural and individual diversity including cultural, disability, 
gender, sexual orientation, and aging issues 
· C.2.3.a. provide rehabilitation counseling services in a manner that reflects an 

understanding of psychosocial influences, cultural beliefs and values, and 

diversity issues that may affect the rehabilitation process. 

· C.2.3.b. identify the influences of cultural, gender, sexual orientation, aging, 

and disability differences and integrate this knowledge into practice. 

· C.2.3.c. articulate an understanding of the role of ethnic/racial and other 

diversity characteristics such as spirituality and religion, and socio-economic 

status in groups, family, and society.
C.5 COUNSELING APPROACHES AND PRINCIPLES

C.5.3 Counseling skills and techniques development 
· C.5.3.a. develop and maintain confidential counseling relationships with individuals with 

a disability using established skills and techniques. 

· C.5.3.b. establish, in collaboration with the consumer, individual counseling goals and 

objectives. 

· C.5.3.c. apply basic counseling and interviewing skills. 

· C.5.3.d. employ consultation skills with and on behalf of the consumer.
C.5.4 Gender issues in counseling 
· C.5.4.a. counsel individuals with a disability who face lifestyle choices that 

may involve gender or multicultural issues. 

· C 5.4.b. identify gender differences that can affect the rehabilitation counseling and 

planning processes. 

C.5.5 Conflict resolution and negotiation strategies 
· C.5.5.a. assist individuals with a disability in developing skills needed to effectively 

respond to conflict and negotiation in support of their interests. 

C.5.6 Individual, group, and family crisis response 

· C.5.6.a. recognize and communicate a basic understanding of how to assess individuals, 

groups, and families who exhibit suicide ideation, psychological and emotional crisis.

C.5.7. Termination of counseling relationships 
· C.5.7.a.facilitate counseling relationships with individuals with a disability in a manner 

that is constructive to their independence. 

· C.5.7.b.develop a plan of action in collaboration with the consumer for strategies and 

actions anticipating the termination of the counseling process.
C.5.8 Individual empowerment and rights 
· C.5.8.a. promote ethical decision-making and personal responsibility that is consistent 

with an individual’s culture, values and beliefs. 

C.5.9 Boundaries of confidentiality 
· C.5.9.a. explain the legal limits of confidentiality for rehabilitation counselors for the 

state in which they practice counseling. 

· C.5.9.b. identify established rehabilitation counseling ethical standards for 

confidentiality and apply them to actual case situations. 

C.5.10 Ethics in the counseling relationship 
· C.5.10.a. explain the practical implications of the CRCC Code of Ethics as part of the 

rehabilitation counseling process. 

· C.5.10.b. confirm competency in applying an established ethical decision-making 

process to rehabilitation counseling case situations. 

C.5.11 Counselor Supervision 
· C.5.11.a. explain the purpose, roles, and need for counselor supervision in order to 

enhance the professional development, clinical accountability and gate- 

keeping functions for the welfare of individuals with a disability.
Instructional Methods
Course objectives will be achieved through assigned readings, lectures and discussions, demonstrations, audio/video taping, in-class experiential training, and course assignments.

Course Requirements
1. Tapes/Listening Skills Practice Sessions - Meet with your tape partner 4 times to practice basic counseling skills. Your tape partner cannot be your in-class skills lab partner/group. You must not meet with your tape partner before I give you instructions for that session. These practice sessions are to be videotaped (at least one) or audiotaped so that you and your instructor can review your skill development. Also complete and turn in a self-critique evaluation form (found on Canvas) for each of the practice sessions. In addition, you will turn in the actual tapes of one of your practice sessions. Keep all tapes until the end of the semester.
a. Counseling rooms are assigned through SERC 2084. There is a book at the reception desk for scheduling rooms. Do this as soon as you can. 

b. Counseling rooms – 1124 & 1126. If you have taped in another location you can use room 2060 to upload the taped session.
c. Brian Phillip – AV/IT will come to class to provide training on the rooms.
d. Asim Ali – will be setting up student files on the “G” drive for your use.
2.
In-class Experiential Training/Lab - Participate in the in-class experiential training exercises. We will have weekly in-class microskills practice sessions. Distance Ed students will need to identify a partner for skills building, which will have to be done by Skype or other interactive on-line software. 
3.
Counseling Sessions/Project. Attend and participate in at least 6 counseling sessions as a client. You will most likely be seen by practica or internship students. Distance Ed will need to find counselors. Details will be discussed in class. Counseling sessions are to be recorded when the counselor is an AU student.
4.
Literature Review. Using APA style (6th ed.), write an 8-10 page (not including the reference list), double-spaced paper on a counseling topic. See the Literature Review Guidelines. An outline of this paper will be due on 2/2/12. The paper itself is due on 3/08/12.

5. Personal Growth and Development Paper. Write a 5page, double-spaced paper in which you incorporate all your experiences from the course requirements and describe your path, your discoveries, and your changes throughout this course, including any changes in behavior, feelings, attitudes, perceptions, etc. In this paper it is important that you integrate your observations of yourself as a counselor (insight and reflection) with material presented in class and in readings. Self-reflections is a must!
Grades and Evaluation


Tapes & Tape Evaluation Forms- skills sessions (4)


20%


In-class Experiential Training/Labs (tied to attendance)

20%


Out of Class - Counseling Sessions (6)
 


20%


Literature Review/Research Paper




20%


Personal Growth and Development Paper 



20%










100%

A = 90% - 100% 
B = 80% - 89% 
C = 70% -79% 

Your grade for this course will reflect your performance on all assignments as well as the professor's assessment of interpersonal characteristics and your potential for counseling effectiveness. While academic skills are an essential element in successful completion of this course and the counseling program, your grade will reflect not only your academic performance but your personal characteristics as evaluated by the instructor. Therefore, it is possible to excel academically and receive a final grade less than an A or B. Therefore, grades of A, B, C, etc., will reflect a combination of objective and subjective assessment. 

The program is charged with the dual task of nurturing the development of counselors-in-training and ensuring quality client care. In order to fulfill these dual responsibilities, faculty must evaluate students based on their academic, professional, and personal qualities. These factors are evaluated based on one’s academic performance and one’s ability to convey warmth, genuineness, respect, and empathy in interactions with clients, classmates, staff, and faculty. Students should demonstrate the ability to accept and integrate feedback, be aware of their impact on others, accept personal responsibility, and be able to express feelings effectively and appropriately.  

The following are the qualities of effective counselors and will form the basis for the professor's assessment:

1.
Communicate a genuine interest in others;

2.
Able to be emotionally affected by experiences of others;

3.
Open-minded;

4.
Accepting of human differences;

5.
Open to feedback from others;

6.
Self acceptance;

7.
Demonstrates emotional stability and confidence;

8.
Awareness of personal issues and actively works to resolve them;

9.
Objectivity;

10.
Sense of humor;

11.
Awareness of personal needs, values, strengths, and weaknesses;

12.
Willingness to learn and grow psychologically;

13. Demonstrates core conditions.

14. Has effective written and verbal skills

Notes:

1. Please note the due dates. All assignments are to be turned in at the beginning of class on the day they are due. Late assignments will be penalized. Problems with meeting deadlines should be discussed as early as possible, but prior to being missed.

2. Maintaining confidentiality is the primary ethical principle of counselors. In the interaction between class members’ self-disclosure and personal examination will occur. All interactions in this class fall under the same umbrella of confidentiality as client/counselor relationships. If a student fails to maintain the confidentiality of clients or classmates, he or she will be referred for review, which may result in possible disciplinary action, including dismissal from the program. You will sign a consent form to participate and keep information confidential. 
ATTENDANCE AND CLASS PARTICIPATION:

The format of the class is designed to maximize student-student and instructor-student discussion and to facilitate personal and professional growth as a counselor. Class participation in lectures, discussion, and lab is an essential element of this course. It is expected that you will come to class having completed the reading assignments, ask questions, and participate in all activities. You will also be asked to self-disclose in a training environment.

Since the majority of this class involves experiential training exercises, absences will result in a significant loss of learning, which will not be recouped through borrowing a classmate's notes. Multiple absences will affect your grade.
ACADEMIC INTEGRITY:

As a graduate student in the Special Education, Rehabilitation, and Counseling department, you will be held to the highest standards of academic conduct. Academic misconduct will be dealt with according to General Counsel Policy.

(see https://sites.auburn.edu/admin/universitypolicies/default.aspx) 

All your work in this class should be original to you and to this class. Of course you are expected to explore, analyze, and discuss the ideas of others, but you must give them proper credit through citations and references. Also recycling papers from other classes is not acceptable. You can certainly continue to explore an area of interest, but you must do new or additional research and writing. The bottom line is ALWAYS (on exams, on papers, on projects, on presentations) do your own, original work, give credit to others for their ideas, and, if in doubt, ask.
According to the Publication Manual of the American Psychological Association (2010), plagiarism (p. 15) involves presenting the work of another as if it were your own work. Work can refer to the written words of another, or their ideas. It is very important that you give appropriate credit to others when you use their work. If you use the exact words of an author in constructing a sentence or paragraph, you must use quotation marks around those words and give the page number in the citation. If you paraphrase someone else’s work, you must also give them credit with a citation. Paraphrasing involves rewriting someone else’s words to say what they said. It is best to use your own words when paraphrasing, but you can rearrange the order of words in an author’s sentence AND change some of the words and this would be considered paraphrasing. A good rule of thumb to follow is that any time you use more than 3 words in a row from an author, put those words in quotes. All students are expected to know what constitutes plagiarism and to avoid committing plagiarism in their written work. If plagiarism exists, it is a violation of the APA Ethical Standards, regardless of whether the plagiarism was intentional or not.

Literature Review Guidelines

Writing a literature review serves three purposes: a) to introduce you to the scholarly counseling literature, b) to provide a vehicle through which to learn library resources to access and obtain information, and c) to gain experience reading, integrating, and applying scholarly information to a specific problem or question. The goal of your paper should be to review and evaluate the relevant scholarly knowledge about a particular counseling related topic.  

You need to turn in a 1-2 page outline of your paper, including references. I’m primarily interested in seeing what will be in the body of your paper (see below under Format). By requiring you to turn in an outline, by that date you should have completed your library search for reference material and obtained most, if not all, of the sources that you will use for the paper.

PLEASE TURN IN ONE HARD COPY OF YOUR PAPER AND ONE ELECTRONIC COPY (EMAIL TO ME AS AN ATTACHMENT)

I.
Format of Paper
a. Title Page: a standard APA style title page
b. Abstract: a brief, comprehensive summary of contents of the paper.

c. Introduction: a statement of the issue or problem under consideration and the purpose of focus of the literature review. This section should introduce the topic to the reader and give the reader an overview of what to expect in the paper.

d. Body of Paper: you should organize all the relevant literature into a logical, cohesive format.

e. Conclusion: should include the author's conclusions about the reviewed literature. What are the strengths and weaknesses of this body of research? What are directions for future research? Are there needs related to counselor training? Are there implications for counseling practice, etc.?

f. References: APA style see pages 180-192 on crediting sources (for examples refer to APA Manual p. 198-224). For information on citing references within the text see pages 174-179.

II.
References:

The paper should include as many references as necessary to sufficiently cover the topic. A minimum of 10 references is required. Most of your references should be from rehabilitation, counseling, and psychology related journals. You must have at least 6 references that are journal articles; the rest of the references may be books (scholarly books, NOT self-help books) or journal articles. Magazines and newspapers are not acceptable sources of information; neither are web pages. If you have questions about whether you have enough references, talk with me. 

-Example of counseling journals include:  Journal of Counseling and Development, The Journal of Counseling Psychology, Rehabilitation Psychology, The Rehabilitation Counseling Bulletin, The Counseling Psychologist, Journal of Specialists in Group Work, The School Counselor, The Elementary Counseling Journal

-Other related journals include: The American Psychologist, The Journal of Consulting and Clinical Psychology, The Journal of Family Psychology
III.
Evaluation:

The grading of the paper will be based on the following guidelines:

a.  Statement of theme or problem

e.  Adherence to APA format

b.  Logical development of ideas

g.  Relevance of citations

c.  Depth of literature review


h.  Competency in written language

d. Use of transitions



i.  Overall organization

IV.
Guidelines to follow:

· have a paragraph at the beginning of your paper that talks about the importance of the topic and information that describes how your paper is organized (this will orient the reader as to what to expect)

· follow your outline! Make it specific so that you know topic by topic what you are going to cover 

· use headings! These will greatly help you to organize your paper and they will help the reader comprehend the topics

· use transitions between paragraphs to help the flow of the paper

· use summary paragraphs at the end of big sections to help the reader get the main points

· remember that this paper is in essay form, not an annotated list

· emphasize findings of studies, not just methodologies or the names of variables studied

· point out trends or themes in the literature that you have reviewed

· point out gaps in the literature. What are important things that we do not yet know?

· point out weaknesses in the research that you are summarizing. Be critical in your reading – don’t just summarize

· use direct quotes very sparingly, if at all

· you should have at least one reference cited per paragraph, and often you will have more than one. Sometimes you will have numerous sentences in a row that each have a citation.
Helpful Strategies 

1. Do not procrastinate! You may need to order articles through interlibrary loan, read all of the articles, chapters, books, etc., understand them, and integrate them into a coherent paper. This cannot be done well if you wait until the last minute. Although this paper is anxiety-provoking for many of you, try to manage your anxiety by working on it early and in small doses, rather than waiting until full-panic mode sets in.

2. Getting your topic narrowed down to a focus that is appropriate for this paper takes some time and work. Expect to make several trips to the library and to do more than one computer search, etc.

3. Pay attention to what you are graded on in this paper (see above) so that you can make sure that you are doing all that you should be doing. 

4. Specific areas of APA style that you should pay attention to:

p. 10
definition of a literature review

p. 23 
elements of the title page

p. 25
abstract

p. 61
organization
p. 65 
writing style

pp. 70-76
guidelines for reducing bias in language

p. 77- 95
grammar & style
p. 169
citation of sources 
p. 170
quoting
p. 174
references in text
p. 180
reference list

p. 229
spacing, etc.

p. 228
typeface, etc.
p. 41
sample review paper
5. Do not try to make your paper look longer by doing things such as triple-spacing, using extra large fonts, using boldface type, etc. You should have 1 inch margins, double-space the entire paper, and use a 12-point Times New Roman font.

Semester Outline

(Reading is to be completed prior to the class for which it is assigned)

Date

Class Topic



Assignments


Introductions- all
1/12
Course Overview/Introductions
Tour & tutorial on counseling rooms


Take Counselor Evaluation


Choose in-class partners and taping partners (4)

1/19
Intro to Counseling & Ethics 
Ivey & Ivey 1-2; Pope 1-2, 10-11


Importance of the Relationship
1/26
Research Skills  
Christensen (2005)


Attending Behavior
Ivey & Ivey Ch. 3

2/2
Questioning Skills/Identity
Ivey & Ivey 4; Pope 3-6


1st tape session tasks
Research Paper Outline Due
2/9
Observation Skills
Ivey & Ivey 5 

Core Conditions
Tape One Evaluation Form Due
2/16 
Encouraging/Paraphrase
Ivey & Ivey 6


Active Listening Skills

2/23
In class discussion on 
In Class – review issues with papers


research paper
Tape Two Evaluation Form Due 



(Biggio Review if possible)
3/1
Reflecting Feelings
Ivey & Ivey 7



Tape Three Evaluation Form Due


3/8
Integrating Listening Skills
Ivey & Ivey 8: Pope 7-9


Counseling Indiv. w/ Disabilities
PAPER: Literature Review Due
3/15
NO CLASS- SPRING BREAK 
3/22 
Confrontation Skills
Ivey & Ivey 9 

Supporting & Challenging
Tape Four Evaluation Form Due 
3/29
Focusing the Interview
Ivey & Ivey 10 

Crisis Intervention

4/5
Reflections & Reframing
Ivey & Ivey 11; Pope 12-17


Professional Development
Personal Growth Paper Due

4/12
Strategies for Change 


& Skill Integration
Ivey & Ivey 12 & 13


Influencing Skills
4/19
Feedback Session
Return Papers & Take Counselor Evaluation 
Accommodations

"Students who need accommodations are asked to arrange a meeting during office hours the first week of classes, or as soon as possible if accommodations are needed immediately. If you have a conflict with my office hours, an alternate time can be arranged. To set up this meeting, please contact me by e-mail. If you have not established accommodations through the PSD office, but need accommodations, make an appointment with The Program for Students with Disabilities, 1228 Haley Center, 844-2096 (V/TT)." 

General Counsel Policies

General Counsel now maintains a single website that serves as the collection of all University Policies:  https://sites.auburn.edu/admin/universitypolicies/default.aspx. This replaces the previous Tiger Cub policies. 
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