[image: image1.png]COLLEGE OF EDUCATION
CONCEPTUAL
FRAMEWORK

— Faculty, staff and students Ee—
strive fo prepare and be professionals who are:

Competent

equipped with Yhe knowledge, skills
and fechnological experfse fo help
al individuals learn and develop

Committed

dedicated to the ethical practices and collaboration
that serve as the foundation of a diverse
and intellectually vibrant society

e
devoted to andlyzing their own past practices

in ways that fuel ongoing learning
and improve future practices

A Keyrtone in me’&'/;g a Better Futnre ﬁr R=//3

AUBURN

UNIVERSITY

e






AUBURN UNIVERSITY

SYLLABUS
1. 
Course Number:

HIED 7260

Course Title:


Counseling and Advising in Higher Education

Credit Hours:

3 semester hours


Prerequisites:


HEID 7250

Corequisites:


None

2.
Date Syllabus Prepared: 
January 14, 2017


3. 
Texts or Major Resources:

Gordon, V. N., Habley, W. R., Grites, T. J., & Associates (2008). Academic advising: A

comprehensive handbook (2nd Ed.). San Francisco: Jossey-Bass.

Additional required readings will be posted on Canvas or available through Auburn University libraries.

4.
Course Description:

This course is designed to introduce academic advising and academic counseling

theory and application to professionals in higher education.  This course is NOT

for those seeking a credential or degree in counseling.
5.
Student Learning Outcomes:


Upon completion of this course, students will be able to:

I. Describe how college students are changing and what that means for advising and academic counseling practices;

II. Apply a theoretical approach to assessing advising and academic counseling needs;

III. Discuss what it means to advise at the individual, team, and organizational level;

IV. Describe the multiple roles that campus professionals play with respect to students and student organizations; 

V. Describe a model of helping which can be utilized in a variety of settings;

VI. Demonstrate fundamental helping skills; 

VII. Identify personal attitudes, biases and expectations and their impact on the helping relationship;

VIII. Describe differences between types of advising and academic counseling; 
IX. Write a comprehensive report about relevant aspect(s) of advising in higher education.
6.
Class Policy Statements:
A. Attendance: Students are expected to attend all classes, and will be held responsible for any content covered in the event of an absence. Attendance is taken at the beginning of each class period. The student is expected to attend all classes, except in the case of a University-approved excused absence (see the AU Bulletin). In the case of an expected absence, advance notice should be provided to the instructor as soon as such absence is known. Except in the case of a University-excused absence, it is the instructor’s prerogative to deem an absence excused or unexcused. In the case of a University-excused absence, all assignments will be due at the beginning of the next class attended.
B. Make-Up Policy: Arrangement to make up a missed major examinations (e.g., hour exams, mid-term exams) due to properly authorized excused absences must be initiated by the student within one week of the end of the period of the excused absences(s). Except in unusual circumstances, such as the continued absence of the student or the advent of university holidays, a make-up exam will take place within two weeks of the date that the student initiates arrangements for it. Except in extraordinary circumstance, no make-up exams will be arranged during the last three days before the final exam period begins.
C. Academic Honesty Policy: Auburn University expects students to pursue their academic work with honesty and integrity. The Academic Honesty Code is available at www.auburn.edu/academicpolicy and contains a list of those actions that are considered cheating and the possible consequences they carry. Violations of the Academic Honesty Code will NOT be tolerated in this course.
D. Disability Accommodations: Any student needing special accommodations should inform the instructors and/or The Office of Accessibility (1228 Haley Center, phone: 334.844.2096) as soon as possible.

E. Course contingency: If normal class and/or lab activities are disrupted due to illness, emergency, or crisis situation, the syllabus and other course plans and assignments may be modified to allow completion of the course. If this occurs, an addendum to your syllabus and/or course assignments will replace the original materials.  
F. Professionalism: As faculty, staff, and students interact in professional settings, they are expected to demonstrate professional behaviors as defined in the College’s conceptual framework. These professional commitments or dispositions are listed below: 

· Engage in responsible and ethical professional practices 

· Contribute to collaborative learning communities 

· Demonstrate a commitment to diversity 

· Model and nurture intellectual vitality 
· Respect and maintain confidence of information shared

G. Writing Expectations: as coursework, writing and assignments for the course are expected to meet the following criteria

· Following APA style guide

· Include all criteria listed in assignment guidelines
· Synthesize information from the text and online readings as well as bring in additional research discovered

· Provide depth and insight on the topic through synthesizing process

7.
Assignments/Projects:
Class participation is essential for successful completion of the course. Active and he class community.  You are part of a classroom community and the total learning environment depends upon the contributions of each individual. A successful student demonstrates initiative in the area of participation. You are responsible for adding to the knowledge base during class by discussing input prepared and gained from your readings and coursework. The quality (not the quantity) of participation is important. 

Student Development Theory Summary: Each student will prepare a summary sheet on one student development theory to be selected in class.  

Include the following content:
Introduction of Theorist

Explanation of Theory (using visuals as able with proper citation)
Definition of Key Concepts

Application to Academic Advising

Examples of theory in practice

Unique points from research (minimum 2 sources, include citations)
Mnemonic device to remember theory

Submit summary page on Canvas no later than 11:00 am on day of class and bring copy of handout for classmates (20 copies).  
Academic Advising Approach Summary: Each student will prepare summary sheet on one academic advising approach to be selected in class.  

Include the following content:

Introduction of Key Individuals

Explanation of Approach (using visuals as able with proper citation)

Definition of Key Concepts

Examples of Application 

Unique points from research (minimum 2 sources, include citations)
Submit summary page on Canvas no later than 11 am on day of class and bring copy of handout for classmates (20 copies).  

Specific Student Population Summary: Each student will prepare a summary sheet on working with a specific student population to be selected in class.

Include the following content:

Definition of specific population (who is included)

SWOT analysis of specific population according to readings and research

Recommended advising approaches for working with specific population according to readings and research

Student development theory relevant in understanding specific population

Submit summary page on Canvas no later than 11 am on day of class and bring copy of handout for classmates (20 copies). 
Advising Skills Analysis:  You will work with a partner from class to practice the advising skills discussed by role playing two advising scenarios.  You will each act as the student and as the advisor role playing separate scenarios (you will only be the advisor for one scenario).

For the assignment include the following content:

Description of advising scenario (develop prior to role playing)

Video of role play (minimum of 15 minutes)

Analysis of performance – review video with your partner and answer these questions for your individual advising role play

· What did you do well?

· What are areas for improvement?

· Did you use a specific advising approach?  Explain.

· Did you use a specific relational skill? Explain.

· What would you do differently?

· Describe the overall experience.
Video, descriptions, and analysis due in Canvas no later than 11 am on day of class.

Advising Interview and Shadowing Presentation: You will each be paired up with an academic advisor on campus to learn more about academic advising first hand.  These advisors have all agreed to meet with you and allow you to shadow one of their advising sessions.  

Interview Questions Should Include:

How did you become an academic advisor?
What do you most enjoy about academic advising?

What do you find challenging about academic advising?

What is the top advice you give new academic advisors?

What is your personal advising philosophy?

What students do you advise?  What is unique about the students you advise?

How is advising organized in your college (faculty?  Group?  Walk-ins?)

Other questions unique to individual and program in which they advise.
Presentation Should Include:
Photo of you and advisor you interviewed if possible

Summary of interview

Take aways from interview

Summary of advising session without divulging identity of student

Take aways from shadow

Advising approaches noted in advising session

Student development theory noted in session 

Specific student population noted in session (if applicable)
Presentation due in class no later than 11 am on day of class.

Academic Advising Strategic Plan Group Presentation: A new Provost has just been appointed at your institution.  Her first charge is bringing professional academic advising to your campus.  Until now faculty have handled all academic advising.  You are (in groups of four) her ad hoc advisory council tasked with developing a strategic plan for academic advising at your institution.
Include the following content:

Name your institution

Describe your institution (type of institution, number of students, organization chart)

Advising model and rational for selection

Who is responsible for leadership of advising

Advising ratio standards

Advising mission and goals

Advising approach promoted

Create an Academic Advising Syllabus for your campus to define professional academic advising for your stakeholders.  Include the following content at minimum:
Definition of Advising

Role of Advisor

Role of Advisee

Learning Outcomes

Advising Approach Utilized

Important Dates and Activities
Groups will prepare a power point presentation to be given in class along with a summary page for each classmate (20 copies).  Presentation and handout due in Canvas no later than 11 am on day of class.

Academic Advising Special Topic Research Paper.  Each students will prepare a research paper on a specific topic related to academic advising.  Papers will be a minimum of 10 pages and written with the intention of submitting for publication with assistance from/in collaboration with the professor. Efforts should be made to find sources from 2005 and after.  All papers will be prepared according to the APA Style Manual (6th edition).  
Papers are due in Canvas no later than 11:59 pm on May 2.

8.
Rubric and Grading Scale:
The final grade for the course will be based on the following:

	Assignment
	Pts

	Student Development Theory Summary
	50

	Academic Advising Approach Summary
	50

	Specific Student Population Summary
	50

	Skills Lab Analysis
	150

	Shadow and Interview Presentation and Report
	150

	Personal Advising Philsophy
	50

	Academic Advising Strategic Plan Group Presentation
	250

	Advising Topic Paper
	250

	TOTAL
	1000



The following grading scale will be used:

900 - 1000 points = A

800 – 890   points = B

700 – 790   points = C

600 – 690   points = D

Below 600 points = F

9.
Justification for Graduate Credit: 

This course requires critical thinking skills, excellent writing skills and a high level of exploration of advising and academic counseling practices.  Students will be asked to make in-depth analyses of issues and comprehensive integration of theory and practice.  
10.  
Course Content Outline 
WEEK 1:  January 17:  Introduction of course; syllabus; definition and history of academic advising; philosophy of academic advising; assign theories for Student Development Theory Summary and approaches for Academic Advising Approach Summary.  
Reading for 1/17:
Book Chapters – Gordon, et al.: Preface, Foreword, Chapters 1& 5 
Online Resources – 

· NACADA. (2005). The statement of core values of academic advising (Introduction). Retrieved from http://www.nacada.ksu.edu/Resources/Clearinghouse/View-Articles/Core-values-introduction.aspx 

· NACADA. (2005). The statement of core values of academic advising (Declaration). Retrieved from

http://www.nacada.ksu.edu/Resources/Clearinghouse/View-Articles/Core-values-declaration.aspx 

· NACADA. (2005). The statement of core values of academic advising (Exposition). Retrieved from http://www.nacada.ksu.edu/Resources/Clearinghouse/View-Articles/Core-values-exposition.aspx 
· NACADA. (2006). The concept of academic advising. Retrieved from http://www.nacada.ksu.edu/Resources/Clearinghouse/View-Articles/Concept-of-Academic-Advising.aspx 
WEEK 2:  January 24: Student Development Theory Re-cap (Student Development Theory Summary presentations); today’s student
Reading for 1/24:
Book Chapters – Gordon et al.: Chapters 2, 8 & 9

Due for 1/24:

Student Development Theory Summary due in Canvas no later than 11:00 am
WEEK 3:  January 31: Academic Advising Theory Continuum; Academic Advising Approaches (Academic Advising Approaches Summary presentations)
Reading for 1/31:
Book Chapters – Gordon et al.: Chapter 2
Additional independent online research for assignment due
Due for 1/31:

Academic Advising Approach Summary due in Canvas no later than 11:00 am
WEEK 4:  February 7:  Advising Models and Organization; Advising Missions, Goals, Objectives; Exploratory Advising

Reading for 2/7:
Book Chapters – Gordon et al.: Chapter 7, 10, 14, 15, 27 & 28

WEEK 5:  February 14: Advising as Teaching; Advising Learning Outcomes; Academic Advising Syllabus; assign student population for Student Population Summary Sheet
Reading for 2/14:
Book Chapters – Gordon et al.: Chapters 6 & 23

Online Resources – 

· Trabant, T.D. (2006). Advising Syllabus 101. Retrieved from NACADA Clearinghouse of Academic Advising Resources website:
http://www.nacada.ksu.edu/Resources/Clearinghouse/View-Articles/Creating-an-Advising-Syllabus.aspxClearinghouse/View-Articles/Creating-an-Advising-Syllabus.aspx
·       Martin, H. (2008) Constructing learning objectives for Academic Advising. NACADA Clearinghouse of Academic Advising Resources. Web site:
http://www.nacada.ksu.edu/Resources/Clearinghouse/View-Articles/Constructing-student-learning-outcomes.aspx
· View advising syllabus examples at: http://www.nacada.ksu.edu/Resources/Clearinghouse/View-Articles/Advising-Syllabi-Resource-Links.aspx
· If advising is teaching, what do advisors teach? NACADA Journal article   
WEEK 6:  February 21: Ethical and Legal Considerations in Advising; Technology in Advising

Reading for 2/21:
Book Chapters – Gordon et al.: Chapters 3, 4 & 19

Online Resources - 

Resources from NACADA http://www.nacada.ksu.edu/Resources/Clearinghouse/View-Articles/Advising-technology-resources.aspx 
WEEK 7:  February 28: Relational Skills and Competencies in Advising

Reading for 2/28:
Book Chapters – Gordon et al.: Chapter 22

Online Resources - 

Motivational interviewing resource in Canvas 
WEEK 8:  March 7:  Advising Specific Populations

Reading for 3/7:
Book Chapters – Gordon et al.: Chapters 10, 12 & 13
Additional independent online research for Student Population Summary
Due 3/7:

Student Population Summary due in Canvas no later than 11:00 am
WEEK 9: March 21: Advising Specific Populations cont.

Reading for 3/21:
Book Chapters – Gordon et al.: Chapters 10, 12 & 13

Additional independent online research for Student Population Summary
Due 3/21:
Student Population Summary due in Canvas no later than 11:00 am
WEEK 10:  March 28: Review of Skills Lab; Developing your Advising Philosophy

Reading for 3/28:
Online Resources – 
· Freitag, D. (2011). Creating a Personal Philosophy of Academic Advising. Retrieved from NACADA Clearinghouse of Academic Advising Resources Web site: 
http://www.nacada.ksu.edu/Resources/Clearinghouse/View-Articles/Personal-philosophy-of-academic-advising.aspx
· Examples of Advising Philosophies: http://www.nacada.ksu.edu/Resources/Clearinghouse/View-Articles/Personal-advising-philosophy-examples.aspx 
Due 3/28:
Skills lab analysis report and video in Canvas no later than 11:00 am 
WEEK 11:  April 4: Advisor Interview and Shadow Presentation

Due 4/4:

Advisor Interview and Shadow Presentation due in Canvas no later than 11:00 am
WEEK 12: April 11:  Academic Coaching and Counseling Philosophy and Practice
Reading for 4/11:
Readings will be posted on Canvas

Due 4/11:

Personal Academic Advising Philosophy due in Canvas no later than 11:00 am
WEEK 13:  April 18: Academic Advising Strategic Plan Group Presentations
Due 4/18:

Academic Advising Strategic Plan presentation and summary sheet due in Canvas no later than 11:00 am
WEEK 14:  April 18: Perspectives on the Future of Academic Advising; National Academic Advising Association

Reading for 4/25:
Book Chapters – Gordon et al.: Chapter 29, Appendix A

Online Resources – 

NACADA www.nacada.ksu.edu 

WEEK 15:  May 2:  Advising Special Topic Paper Due 

Due for 4/25:
Advising Special Topic Paper, due not later than 11:59 pm 4/25 in Canvas
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