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Department of Special Education, Rehabilitation, and Counseling SEQ CHAPTER \h \r 1
Auburn University

COUN 2970 Introduction to Counseling Skills
Spring 2024
TR (9:30am – 10:45am) 

Instructor: Charlotte Jones



Office: 


Phone: 
 



E-mail: czj0057@auburn.edu



Office Hours: by appointment 
Course Description:

This course serves as an introduction to the skills and techniques required to be an effective helper, broadly defined, but generally focused within a counseling context. Didactic and experiential training is provided for initial counseling, interviewing (listening), and relationship building skills. 
Course Objectives:
Becoming an effective helping professional requires the complex integration of intrapersonal, interpersonal, and professional awareness, knowledge, and skill. The objective of this course is to provide a beginning point for the development of these skills.  Specifically, this course will focus on basic interpersonal communication skills and how they are best used in a helping or counseling context. Because the personhood of the counselor and the interpersonal relationship between counselor and client are primary conduits for helping, this course will provide learning opportunities for the intrapersonal and interpersonal growth and development of the helper.
Required Texts:   
Egan, G. & Reese, R. J. (2019). The skilled helper: A problem-management and opportunity-development approach to helping (11th ed). Cengage.
Egan, G., Reese, R. J. (2019). Exercises in helping skills: A manual to 


accompany the skilled helper (11th ed). Cengage.
Required Activities:
Workbook and Interpersonal Triad Practice Sessions/Review (40 points). Most classes we will put into play what you have been learning via reading and lecture by having you practice them within your triad (i.e., practice sessions). I will also periodically review your practice sessions and provide feedback. 
The workbook will be used extensively to help frame these practice “sessions” and guide the experiential component of the course. You will be required to turn in assigned workbook exercises that will help prepare you for the practice sessions, promote self-learning, and also help you to reflect on what you have practiced.  

It is important to note that, although there is a didactic component to this course, it is also a lab course. Therefore, class attendance and active participation is mandatory for learning and developing the professional skills and concepts presented in this course.  

Quizzes on Assigned Reading (28 points – each quiz [14] is worth 2 points- change these two quizzes per semester [7 points each]). Although the course has a large experiential component, the requisite reading must be done to lay the foundation for becoming a skilled and competent counselor/helper. There will be a weekly quiz that covers the reading. 
Baseline Interview Transcript Analysis (Triad Assignment) and self-assessment (11 points).  Directions will be provided.
Final Interview Transcript Analysis (Triad Assignment) and self-assessment (11 points). Directions will be provided. 
Counseling Observation Project (10 points).  Watch two recordings of counselor approaches that will be shared with you. Write a summary of approximately 3 double-spaced pages to be shared in-class that address the following: What did you like and/or not like about each approach?  Could you see yourself using such an approach?  Could you see yourself responding to such an approach as a client?  Irrespective of approach, what did you like or not like about what the counselor did? What would you hope to take away from each counselor/approach that you would want to incorporate into your counseling approach?  What elements of the Egan Skilled Helper do you see in each video? Identify these and provide an example or synopsis of what the counselor did that reflects these elements.  
Important Class policies:
1. Maintaining confidentiality is a primary ethical responsibility as a counselor. Students should maintain confidentiality of classmates.   
2. You are responsible for completing all readings and practice exercises in the workbook that accompanies the textbook. 

3. A final grade will be based on the following scale:
A = 90-100 points

B = 80-89 points

C = 70-79 points
D = 60-69 points

F = < 60 points

4. Late assignments will be penalized 10% of the point value for each 24-hour period beginning at the start of the class period in which they are due.

5. You are expected to attend every scheduled class meeting. This is a lab course, not a lecture course, and classroom practice of counseling skills cannot be made up. 
Tentative Class Schedule
	Date
	Skills Topics and In-Class Learning Activities
	Outside Learning Activities Due

	Jan. 11
	Introductions and Overview of the Problem Management System

	Intro.  

	Jan. 16
Jan. 18
	The Ingredients of Successful Helping

(1) Interpersonal Triad Practice 
      “What not to do” practice session

	Egan & Reese Chap 1 
* Workbook Chap1



	Jan. 23
Jan. 25
	Review the Problem-Management and Opportunity-Development Process
(1) Interpersonal Triad Practice

	Egan Chap 2
* Workbook Chap 2


	Jan. 30
Feb. 1
	Helping Relationship

(2) Conduct Baseline Interview- Recording day 
	Egan Chap 3
* Workbook Chap 3

	Feb. 6
Feb. 8
	Tune in to clients and listen carefully- Class will not be held. 
(1) Interpersonal Triad Practice/Rev.

	Egan Chap 4
* Workbook Chap 4


	Feb. 13
Feb. 15
	Empathic Responding
(1) Interpersonal Triad Practice 
	Egan Chap 5
* Workbook Chap 5
* Baseline Transcript Analysis and Self-Assessment due


	Feb. 20
Feb. 22
	Probing and Summarizing
(1) Interpersonal Triad Practice/Rev.

	Egan Chap 6
* Workbook Chap 6
 

	Feb. 27
Feb. 29


	Help Clients Challenge Themselves
(1) Share Insights from Counseling Observation Project- Recording day
	Egan Chap 7

*Workbook Chap 7

* Counseling Observation Project due


	March 4-8
	Spring Break

	

	March 12
March 14
	Turn Talk into Life-Enhancing Action
(1) Interpersonal Triad Practice/Rev.

	Egan Chap 8
*Workbook Chap 8



	March 19
March 21
	Stage I (Task A): Helping Clients Tell the Story 
(1) Therapeutic Alliance
(2) Interpersonal Triad Practice/Rev. 


	Egan Chap 9



	March 26 & 28
	Stage I (Tasks B & C): Helping Clients Tell the Real Story and Right Story
Recording day

	Egan Chap 9
*Workbook Chap 9

	April 2
April 4
	Stage II (Task A): Helping Clients Discover Possibilities for a Better Future

(1) Interpersonal Triad Practice/Rev. 

	Egan Chap 10


	April 9
April 11
	Stage II (Tasks B & C): Helping Clients Set Goals and Commit to Goals
(1) Practice for Final Interview Triad
 
	Egan Chap 10
*Workbook Chap 10

	April 16
April 18
	Stage III: Helping Clients Plan the Way Forward

*Conduct Final Interview Triad-

Recording day 

	Egan Chap 11
*Workbook Chap 11

	April 22
April 25
	Presentations- Fishbowl
Presentations- Fishbowl
	*Final Transcript Analysis and Self-Assessment Due



Note. Thursday class days in bold will be “lab” days. Recording days are held virtually. 
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