AUBURN UNIVERSITY
SYLLABUS
  

1. 
Course Number:
COUN 7920/COUN 7920 DE
Course Title:

Counseling Internship 
Credit Hours:
3 Semester hours 

Prerequisites: 
None
Semester/Year:
Spring 2024
            Instructor: 

Kevin White, Ph.D., LPC, NCC

Meeting Time:
Wednesdays 6-7:30


Location:

Zoom link in Canvas
2. 
Date Syllabus Prepared: 
Fall 2000, January 2018, December 2018, December 2019, December 2020, December 2021, December 2022, December 2023
3. 
Text(s): Skovolt, T. & Trotter-Mathison. (2016). The Resilient Practitioner: Burnout 
Prevention and Self-Care Strategies for Counselors, Therapists, Teachers and Health Professionals (3rd). Boston: Ally Bacon. 
4. 
Course Description:  Internships are viewed as the culminating activity in degree program and ordinarily follow the completion of coursework and the full complement of supervised counseling practica. Thus, by the time students enter the internship phase of their programs of study, they are prepared to provide culturally competent and valuable services to the consumer within the community-based organization/agency for which they work. 
The Clinical Rehabilitation Counseling program is accredited by the Council for Accreditation of Counseling and Related Educational Programs (CACREP), a corporate affiliate of the American Counseling Association (ACA). All such accredited masters programs are 2 years in length and include 600 clock hour internship. The preparation received in accredited programs not only provides students a quality education but greatly improves their opportunities for additional counselor credentials (i.e. licensure and certification). 

5. 
Course Objectives: Interns will perform, under the supervision of an approved rehabilitation counselor who has a master’s degree in rehabilitation counseling (counselor education program) or a closely related area and minimum of two years rehabilitation counseling experience, and the work roles and responsibilities of a fully employed rehabilitation counselor. Upon completion of this internship course, students will demonstrate the following: 
	Learning Objectives
	Class Requirement
	Artifact 

	After successful completion of the practicum, students complete 600 hours of supervised counseling internship in roles and settings with actual clients relevant to their specialized practice area. (CACREP 4.U.)
	All students will maintain their CMHC approved placement. 
	Students will maintain a counseling log documenting all indirect and direct hours completed.  

	Internship students complete at least 240 hours of direct service with actual clients.

(CACREP 4.V)
	All students will maintain their CMHC approved placement.
	Students will maintain a counseling log documenting all indirect and direct hours completed.  

	Throughout the duration of internship, 

each student receives individual and/or

 triadic supervision on a regular schedule 

that averages one hour a week and is 

provided by at least one of the following:  

a counselor education program core or

 affiliate faculty member, or

a doctoral student supervisor who is under the supervision of a counselor education program faculty member, or

a site supervisor who is working in consultation on a regular schedule with a counselor education program faculty member in accordance with the supervision agreement.
(CACREP 4.W.)


	Site supervisors will provide one hour of supervision each week. 
	Student will maintain a counseling log documenting all supervision hours received. 

	Throughout the duration of internship, 

each student receives group supervision 

on a regular schedule that averages 1½ 

hours per week and is provided by at least

one of the following:

a counselor education program core or affiliate faculty member or

a doctoral student supervisor who is under the supervision of a counselor education program faculty member.
(CACREP 4.X.)
	Students will meet for a 1 ½-hour course weekly for group supervision. 
	Attendance will be verified by the instructor. 


	Students are covered by individual professional counseling liability insurance while enrolled in practicum and internship. (CACREP 4.B.)
	Students are required by internship instructor to obtain individual liability insurance. 
	See item D in the syllabus. Insurance is uploaded into Box and verified by Internship instructor. 

	Supervision of practicum and internship students includes secure audio/video recordings and/or live supervision of students’ interactions with clients that are in compliance with applicable institutional, state, federal, and international privacy requirements for all program delivery types.. (CACREP 4.C.)


	Sites will provide opportunities for recording sessions, live supervision or co-led counseling services.


	Information will be documented through counseling log. Audio recordings are reviewed by University Supervisor. 

	Students have the opportunity to become familiar with a variety of professional activities and resources, including technology, during their practicum and internship. (CACREP 4.D)
	Students will participate in professional development opportunities at their site as though they were a professional counselor.
	During their site visit conducted by the instructor of record, professional development will be discussed and reviewed.

	Formative and summative evaluations of the student’s counseling performance and ability to integrate and apply knowledge are conducted as part of the student’s practicum and internship. (CACREP 4.E)
	Student will receive passing grades in the midterm and final evaluation to continue matriculation.
	Evaluations will be submitted and reviewed by instructor of record at midterm and final of the semester. 

	Students have regular, systematic opportunities to evaluate their experience with the practicum and internship placement process. (CACREP 4.F.)
	Students are asked to reflect on their placement process during discussion in internship class. 
	Internship instructor facilitates this discussion, records information from students and shares with Practicum/Internship Coordinator. 

	Students have regular, systematic opportunities to evaluate practicum and internship sites and supervisors. (CACREP 4.G)
	Students are required to complete an evaluation on their site at midterm and final. 
	Students upload their site evaluation in Box. Evaluation is verified by Internship instructor. 

	In addition to the development of individual counseling skills, during either the practicum or internship, students must lead or co-lead a counseling or psychoeducational group.
(CACREP 4.I.)
	Student will pursue group counseling opportunities at their internship site.  
	Student will maintain a counseling log documenting all group counseling provided.


6. Course Content Outline: Course content will include topics relevant to intern’s clinical experiences and professional development. A portion of the content will be determined by the learning needs of the students enrolled. 
Class Schedule
	Date
	Topic
	Readings/Assignments

	1/10
	Introduction 
Class requirements

	Syllabus

	1/17
	CRC Preparation
	Site Supervisor Contract

Site Supervisor Information Sheet

Site Information Sheet

Internship contract

	1/24
	CRC Preparation
	Case Conceptualizations


	1/31
	CRC Preparation

Hazards of practice 
Hemorrhaging of the caring self
	Reflective Media 1 Due

Case Conceptualizations


	2/7
	CRC Preparation
	Case Conceptualizations

	2/14
	CRC Preparation
What is human resilence? 
Sustaining the professional self

Sustaining the personal self
	Reflective Media 2 Due

Case Conceptualizations 

	2/21
	CRC Preparation


	Case Conceptualizations



	2/28
	CRC Preparation


	Reflective Media 3 Due
Case Conceptualizations

	3/1
	
	Cumulative Reflection Due in Canvas and Tevera

	3/6
	Spring Break


	

	3/13
	Caring for self vs others
Joys, rewards, and gifts of practice
	Skovolt, ch. 1 & 2

Case Conceptualizations

	3/20
	Cycle of Caring
	Skovolt, ch. 3

Reflective Media 4 Due
Case Conceptualizations

	3/27
	The elevated stressors of the novice practitioner
	Skovolt, ch. 4

Case Conceptualizations

	4/3
	Hazards of practice
	Skovolt, ch. 5
Reflective Media 5 Due
Case Conceptualizations

	4/10
	Sustaining the professional self
	Skovolt, ch. 7
Case Conceptualizations

	4/17
	Sustaining the personal self
Eye of the storm model of professional resiliency
	Skovolt, ch. 8, 9, 10

	4/24
	Burnout prevention and self-care strategies of the expert practitioner
Self-care Action Plan
	Skovolt, ch. 12
Reflective Media 6 Due
Turn all Internship materials in by 4pm on this date


7. 
General Information and Assignments/Projects:

A. Accrual of Hours:

A minimum of 600 hours (9 credit semester hours), to begin after completion of required practica, in providing all of the services that a regularly employed counselor in the setting would be expected to perform and attending the internship course.  
B. Internship Site Experience  
A minimum of 240 hours providing direct service to the clients is required. Services include individual and group counseling. The student must be provided appropriate on-site office space for meeting clients. A minimum of 1 hour per week of individual supervision by the site supervisor is required (an average of 15 hours per semester) along with a minimum of one visit by the university supervisor. On-site supervisors must have a minimum of a master’s degree in counselor education or a closely related professional specialty, have had 2 years of appropriate professional experience in community/agency counseling. 
C. Group Supervision:  

Group supervision will occur every week in the form of virtual seminars averaging 1 1/2 hours (about 24-27 hours of group supervision). Group supervision/virtual seminars will include discussions of the counseling related topics pertinent to stages of counselor/client relationship, specific topics arising from trainees’ experiences, and treatment/counseling planning/case review for each supervisee. 
D. Assignments to be Submitted: Each student will be expected to complete and submit the following assignments for satisfactory completion of this course. Documents can be found in Canvas. All assignments should be uploaded into Box and Tevera (as needed):
1. Documentation:

a. CRC Internship Log

b. CRC Site Midterm Evaluation 
c. CRC Site Final Evaluation 

d. Student Final Evaluation of Site

e. Student Final Intern Self-Evaluation
f. Internship Site Supervisor Contract 
g. Internship Site Information
h. Internship Contract
Client file(s): Students will maintain the following documents in a password protected, secure Box folder for each client and group with identifying data not included (students are required to code files). Client files will be shared with the University Supervisor and Group Supervisor in Box. All documents should be uploaded to Box within 48 hours of seeing that client to count those hours.  
· Progress note for each counseling session  
*Note: Students must have a progress note for each direct hour documented on their hours log 
· Session summaries for each recorded counseling session 
· Treatment plans (required for clients with 3+ sessions)  
* Due (Week 15):  Field Experience Documentation Due 
1.    Internship Log (should be signed by the site supervisor weekly and uploaded to Box and Tevera) 
· Copy provided to Group Supervisor in Box 
2.    Two (2) Evaluation Forms 
· Site Supervisor (midterm and final evaluations in Tevera) 
· Student Self-evaluation (midterm and final evaluations uploaded to Box and Tevera) 
3.    Client Information (using code names, uploaded to Box only) 
· Intake/Assessment materials 
· Treatment Plans 
· Progress Notes/Session Summaries 
 
2. Readings Assignments: Students are expected to utilize class readings into their professional development and classroom discussion. 
3. Oral Case Conceptualization Summary: Internship students will present client cases in oral form during the semester:

a. Students will present an in-depth summary of an active client case. Using the Case Presentation Format outlined at the end of the syllabus, students will write a case summary in PowerPoint. The case summary is to be turned in to the instructor at the time of the presentation (PowerPoint format). Presentations will be approximately 30 minutes in length, which includes an oral report and relevant discussion. Please be sure to maintain client confidentiality in collecting and destroying your work. 

Class Presentation Requirements- 1) Please prepare this information in a PowerPoint document format to share with your peers on a client that you are experiencing difficulties with. It is suggested that you do not select a client that you are having success with because the feedback provided by peers will then be less relevant and we want the presentation assignment to be the most beneficial to you as an intern. 

2) Please develop 3 questions related to your case in which you honestly request the feedback and insight from your peers. 
4. Cumulative reflection: To complete your Portfolio, you are required to write a cumulative reflection paper on key areas of your professional experiences and development. The cumulative reflection will include summaries of your content knowledge, application, and personal development throughout your coursework and clinical experiences. The specific prompts and pagination required in your cumulative reflection paper will be emailed directly from the Assessment Committee at the start of the semester. Your paper must be completed and submitted in your internship class section in Canvas and Tevera by March 1st.
5. Reflective Media: Throughout the semester, students will submit an original photo or short video clip (not a video or photo you find online) that reflects your thoughts, feelings, attitudes, regarding your skill developmental process. In addition to the photo or clip you will need to provide: 1) a short description of the image or clip, and 2) why you chose that particular image(s). Photos and reflections will be submitted online via Canvas and shared in class to generate thoughtful discussion on the counselor development process. Please note that your photo or video must be an original and not something downloaded (or a screenshot) from the internet. 
E. Class Policy Statements:
Students are expected to participate in all supervisory class discussions and participate in all exercises and activities.  It is the student’s responsibility to contact the instructor if deadlines are not met.  Students are responsible for initiating arrangements for missed work. Additionally, students are expected to attend work at their internship site. Attendance is required at each class meeting and at the internship site.  Students who miss class or internship hours on site because of illness need a doctor’s statement for verification of sickness and should clear the absence with the instructor or site supervisor.  Other unavoidable absences from campus must be documented and cleared with the instructor or site supervisor in advance.

Students are also expected to demonstrate an understanding of ethical and professional issues related to competent practice with diverse populations. 
Zoom Policies

This course meets synchronously via Zoom and your attendance, attention, and participation are expected to be the same as they would be in-person. Zoom participation requires you to keep your video on and your microphone muted when you are not speaking. Although you may be participating from your domicile, our Zoom meetings are professional interactions. You should dress and behave as you would in a normal F2F classroom. To the extent possible, please minimize distractions in the background. If you have any issues with sharing your video feed, adhering to this policy, or anything else related to your use of Zoom please notify me via email in the first week of class. I’m happy to consider and provide accommodations, but you will need to be in communication with me.
Please turn off or turn all electronic devices to vibrate before joining class. Due to sensitive information that is discussed in this course, cell phones are not to be used in class as they often serve as a distraction and prevent students from being truly present with the content. Additionally, students should join the class from a private environment to ensure confidentiality of their clients as well as classmates and their clients. 
Students who need accommodations are asked to arrange a meeting during office hours the first week of classes, or as soon as possible if accommodations are needed immediately.  If you have a conflict with my office hours, an alternative time can be arranged.  To set up this meeting, please contact me by e-mail.  Bring a copy of your Accommodation Memo and an Instructor Verification Form to the meeting.  If you do not have an Accommodation Memo but need accommodations, make an appointment with the Office of Accessibility at https://fp.auburn.edu/disability/ at 1228 Haley Center, 844-2096 (V/TT) at 1228 Haley Center, 844-2096 (V/TT).

The University Academic Honesty Code and the Student EPolicy Handbook at www.auburn.edu/studentpolicies. Rules and Regulations pertaining to Cheating will apply to this class.

Professionalism:  As faculty, staff, and students interact in professional settings, they are expected to demonstrate professional behaviors as defined in the College’s conceptual framework. These professional commitments or dispositions are listed below:

· Engage in responsible and ethical professional practices

· Contribute to collaborative learning communities

· Demonstrate a commitment to diversity

· Model and nurture intellectual vitality
Justification for Graduate Credit (for Graduate Credit Only)
Graduate courses “should be progressively more advanced in academic content than undergraduate programs” and should “foster independent learning” (SACS guidelines 3.6.1 and 3.6.2).  Further, the guidelines presented in the Statement of Clarification of the Definition and Use of 6000-level courses as approved by the Graduate Council, May 21 1997 apply.
Client Conceptualization – DO A CLIENT MAP (Adapted from Seligman, 1998)

*Please included as much information as possible and relevant to the specific client case*

Diagnosis 


What is the client’s diagnosis

Objectives of Treatment


What are the goals?

Assessment 


Presenting Concern


Demographic Characteristics


Mental Status Information


Cultural and Religious Background


Family Background


Other relevant past history and experiences


Social Behavior


Lifestyle


Education and Occupation History 


Family History of any Psychiatric Illness


Has the client been administered any assessments (i.e., Beck Depression Inventory, et 
cetera? (If so, please indicate which assessments or assessment outcomes if available)

Clinician Characteristics


What is your style/approach to working with this client?


What are you cognizant of when providing services?

Location of Treatment


Where is treatment offered (i.e., in the home, in the office, in the community)


How is the treatment afforded by the client?


How often does the client attend scheduled sessions?

Interventions to be used

In consideration of the objectives and clinician characteristics, what type(s) of 
interventions have you selected?

Emphasis of Treatment 


What are the themes?


How have you adopted a counseling approach/theory to your work with the client?

Numbers 


What is the number of people in treatment?


Is the client receiving individual, family and/or group therapy?


What are you specifically involved in?


Timing (frequency, pacing, duration)


How often do you meet with the client?


How long are sessions?


What is the pace/format of the session?

Medication Needed


Is the client prescribed medication?


What do you know about the medication?

Adjunct Services


What other services does the client receive?


Are there community resources available for the client?

Prognosis


Based on all of this information, what is your prognosis for the client?

Seligman, L. (1998). Selecting Effective Treatments: A Comprehensive Guide to Treating Mental 
Disorders. [Revised Ed]  CA: Jossey-Bass. 
