Counseling and Human Services
SYLLABUS – Spring 2026

Course Number:				COUN 3100- 001
Prerequisites:		          			Junior/Senior Standing
Credit Hours:					3 Semester hours credits/Graded
Class Meeting Times: 			T/R 9:30am – 10:45am
Class Location:		         		Room 2233, College of Education
Instructor:					Trenton Singletary
Office:					Room 3102, College of Education
Office Hours: 				Tuesdays, 12:15PM–1:15PM and/or by appointment
E-mail:					TLS0020@auburn.edu 

	The course syllabus is a general plan for the course.
Deviations may be necessary and will be communicated to the class in a timely manner.
REVISED – January 2026




Course Description:  
This course is designed for non-counseling undergraduate students pursuing human services careers. Students are taught counseling concepts and skills that are appropriate for the helping professions.

Course Objectives: 
All outcomes and objectives are commensurate to face-to-face class outcomes and objectives.
Upon completion of this course, students will:
· Be able to identify human service professionals and the history of human services.
· Be able to identify standards in the profession.
· Be able to identify theoretical approaches to human service work.
· Be able to demonstrate skills when conducting an interview in the helping profession.
· Be able to understand the development of a person’s mental and physical state.
· Be able to identify needs and aspects of couple, family, and group counseling.
· Be able to assess community change and the role of consultation/supervision.
· Be able to identify strategies and skills for working with diverse populations.
· Be able to identify barriers to service access and delivery for underserved populations.
· Be able to demonstrate cultural competencies in the helping field.
· Be able to develop a basic understanding of research and assessment in the helping field.

Required Reading:

Text - Neukrug, E. (2017). Theory, practice, and trends in human services: An introduction (6th ed.). Boston, MA: Cengage Learning


Course Requirements and Assignments:
Exams (30 points –15 points Exam 1 & 15 points Exam 2)
Two exams will be given to ensure that you understand the concepts covered in this course. Exams will cover reading assignments and/or lecture materials. They may consist of multiple choice, matching, listing, short answer, and/or essay questions. 
Underserved Populations Paper (20 points)
One of the major shifts in the human services field is that of an orientation to improving access and service delivery for underserved and vulnerable populations. This will be a 4-5 page paper in which you will identify an underserved or vulnerable population and, using relevant and recent research, you will outline historical barriers to access and service, identify any major risk areas, limitations of traditional services (e.g. inadequate testing measures, financial/geographical barriers, culturally uninformed practice, etc.), trends in research, and you will provide your own opinion, thoughts, and reflection on the topic.
An outline of this paper will be turned in for review prior to the final due date. Please refer to the Course Content Outline for specific due dates. This outline will be worth 5 extra credit points which will be added to the grade of this assignment. The final paper will be worth 20 points. I will provide feedback and suggestions for your final paper based on your outline. 
Your paper must utilize APA-format (typed, double-spaced, 12-point Times New Roman, and use 1.0-inch margins). Detailed instructions, templates, and rubrics will be provided to assist in guiding your writing on a separate handout that will be posted on Canvas and discussed in detail during a class lecture. Academic Integrity: Avoid plagiarism; any violation will result in a grade of zero points. Limit direct quotations to 50 words total, and ensure they are properly cited.
Psychosocial Group Project (20 Points)
These are projects on selected topics relevant to the helping professions. Topics, project dates, and project requirements will be covered in a separate handout that will be posted on Canvas and discussed in detail during a class lecture.
Professional Interview Reflection (15 points)
For the Professional Interview Reflection, you will interview a human service professional. Human service professionals may include individuals from counseling, psychology, education, special education, rehabilitation, human and family studies, social work, etc. Record your interview with this individual to refer back to when completing your reflection. It is required that you ask the interviewee for permission to record. Record your interview using Zoom (video or audio) and save the recording to your computer as an MP4 file to successfully upload to Canvas. In your submission, you will provide the recording, pre-determined interview questions, a brief synopsis of the interview, as well as a written discussion of your thoughts and reactions to the interviewee’s responses of 500 words minimum. This reflection will be due towards the end of the semester (see Course Content Outline for date) to provide ample time to choose someone to interview and obtain that person’s commitment. Pre-determined interview questions must be reviewed and approved by the instructor before interviewing. 

Course Activities/Attendance (15 points)
Participation in exercises and activities is crucial because this class is designed to build both your communication and thinking skills. Activities may include posting on a discussion post on Canvas, completing an in-class activity, or completing a worksheet or quiz based on questions related to course content or readings. Activities may be pre-determined and indicated to students before, during, or after lectures and most will relate to class lecture meetings and readings. Attendance is necessary to stay informed on activities available to complete. Students with an excused absence will be allowed to make-up class activities within one week of the excused absence. 
SONA Extra Credit: 
The College of Education has a subject pool operated through SONA system. The system provides students access to sign up for research studies for course extra credit. These studies can be in person or online. You received an email from the SONA administrator asking that you login to the system and create a password. If you are struggling to access this, please emailsona@auburn.edu.
For every SONA credit you earn, you earn 2 cumulative bonus points to be added towards your lowest assignment grade in the course at the end of the semester (Extra credit points will NOT be added to the final cumulative grade or the class activity/attendance grade). No more than 6 extra credit points can be applied to your grade through SONA. If you have questions about how these extra credit points are applied, please email me. If you have questions about participating in studies, please emailsona@auburn.edu
A maximum of 6 extra credit points can be earned in the class.
Grading Procedure: 	100 points total
Exams……………………..……………………...30 points
· Exam 1  (15 points)
· Exam 2  (15 points)
[bookmark: _Hlk48137006]Underserved Populations Paper………………..20 points
Psychosocial Group Project…………………… 20 points
Interview Reflection Assignment……………… 15 points
Class Activities/Attendance……………………  15 points

Your final course grade will be based on the scale listed below.
A = 90-100 pts.; B = 80-89 pts.; C = 70-79 pts.; D = 60-69 pts.; F = 59 pts. or less
	WEEK
	
	TOPIC
	READINGS DUE
	ASSIGNMENTS
DUE

	1
	Jan. 8th 
	Instructor Introduction
Syllabus and Course Overview

	2
	Jan. 13th
	Defining the Human Service Professional 

	Chapter 1
	

	
	Jan. 15th 

	Defining the Human Service Professional 

	
	

	3
	Jan. 20th 
	History of and Current Issues in Human Services 
	Chapter 2
	

	
	Jan. 22nd 
	History of and Current Issues in Human Services 
	
	

	4
	Jan. 27th 
	Standards in the Profession: Skill, Standards, Credentialing, Program Accreditation, and Ethical Standards 

	Chapter 3
	

	
	Jan. 29th 
	Standards in the Profession: Skill, Standards, Credentialing, Program Accreditation, and Ethical Standards 
	
	Underserved Populations Paper Outline: Due: Sunday, 2/1 at 11:59pm in Canvas. 


	5
	Feb. 3rd 
	Theoretical Approaches to Human Service Work 
	Chapter 4
	

	
	Feb. 5th 

	Theoretical Approaches to Human Service Work 
	
	

	6
	Feb. 10th 
	The Helping Interview: Skills, Process, and Case Management 
	Chapter 5
	

	
	Feb. 12th 

	The Helping Interview: Skills, Process, and Case Management 

	
	

	7
	Feb. 17
	

	
	Feb. 19
	 EXAM 1: Thursday, February 19th
 In class 

	8
	Feb 24th
	Development of the Person 

	Chapter 6
	

	
	Feb. 26th

	 Development of the Person 
	Chapter 6
	Underserved Populations Final Paper Due: Sunday, 3/1 at 11:59pm in Canvas

	9
	Mar. 3rd 
	Couples, Family, and Group Helping 

	Chapter 7
	

	
	Mar. 5th 
	Couples, Family, and Group Helping 

	
	Plan for Interview Assignment Due: Thursday, 3/5 in class

	10
	  
	Spring Break
March 9th – 13th 
	
	

	11
	Mar. 17th
	Organizational and Community Change and the Role of Consultation and Supervision 
	Chapter 8
	

	
	Mar. 19th

	Organizational and Community Change and the Role of Consultation and Supervision 
	
	Psychosocial Group Project Topic and Format Due: Thursday, 3/19 in class

	12
	Mar. 24 &
26
	Culturally Competent Helping 
School to Prison Pipeline
	Chapter 9
	

	13
	March 31st 
	Working with Varied Client Populations
	Chapter 10
	

	
	April 2nd 

	Working with Varied Client Populations
	
	

	14
	April 7th & 9th 
	Research, Evaluation, and Assessment 
	Chapter 11
	Psychosocial Group Projects Due: Sunday, April 12th at 11:59pm in Canvas


	15
	April 14th & 16th  
	Psychosocial Group Projects In-Class Presentations
	
	

	16
	April 21 & 23rd
	Exam 2 
Thursday, April 23rd in class
	
	Professional Interview Reflection Assignment Due: Friday, 4/24 at 11:59pm in Canvas

	
	 
	 
	
	

	




Class Policy Statements
Attendance: Attendance is expected and essential. You are responsible for all material covered during any absences. While emergencies are understandable, they should not be recurring. Cell phone use is disruptive and prohibited during class. It is expected for students to attend all class meetings. Unexcused absences will result in class activity/attendance point reductions. 
Excused Absences: Whenever possible, notify me in advance of any excused absences. In all cases, notification should occur no later than one week after the absence. Proper documentation is required. Refer to university policies for further details.
Personal Technology: All devices must be silenced, and cell phones should be stored away unless required for a specific activity. If you need your phone for emergencies, please notify me in advance.
Email Communication: I will primarily communicate through university email. Please check your university email inbox and Canvas announcements regularly. For questions, email me using your official Auburn email. Feel free to follow up if I do not respond within 48 hours.
Recording Policy: Recording class sessions—whether audio or video—is strictly prohibited.
AI Policy: In this course, students can use Generative AI Tools such as ChatGPT for formatting (e.g., APA style, grammar, sentence structure, etc.), study assistance, and specific instances designated by the instructor. Students are not allowed to use Generative AI Tools for content generation. As always, students must properly use attributions, including in-text citations, quotations, and references. To maintain academic integrity, students must disclose any use of AI-generated material. 
A student should include the following statement in assignments to indicate use of a Generative AI Tool: “The author(s) would like to acknowledge the use of [Generative AI Tool Name], a language model developed by [Generative AI Tool Provider], in the preparation of this assignment. The [Generative AI Tool Name] was used in the following way(s) in this assignment: [e.g., brainstorming, grammatical correction, citation, which portion of the assignment].”
Class Cancellation: In the event of a class cancellation or university closure, I will post all planned class activities on Canvas. Students are responsible for completing any assigned tasks.
Make-Up Policy: Students must initiate arrangements to make up missed in-class activities or presentations due to properly authorized excused absences within one week of the end of the excused absence period.
Late Assignment Policy: Late assignments are not acceptable. It is expected that you have completed all assignments by 11:59 pm on the due date. All assignments will be turned in via Canvas. If you run into technology difficulties on Canvas, it is your responsibility to make sure the assignment is still completed and received on time. Contingency plans include an email with the assignment attached or a link to the assignment in a university box folder. Failure to turn an assignment in on time OR failure for the instructor to access the electronic version of an assignment will result in unsatisfactory completion of that course requirement, and in many instances, would mean an inability to pass the class. It is therefore imperative that students complete all course requirements on time. I reserve the right to allow exceptions to this policy, for example, in the event of an emergency.

Academic Honesty: The University Honesty Code and related policies on cheating and plagiarism apply to this course. Details are available at Auburn University Policies. Many instances of plagiarism result from poor note-taking, citation errors, procrastination, or panic. To avoid issues, practice careful reading, timely work, and clear communication. Always cite sources you consult or borrow from directly.

Disability Accommodations: Students requiring accommodations should arrange a meeting with me during office hours within the first week of classes or as soon as possible. If you haven’t yet registered with the Office of Accessibility but require accommodations, please contact them at 1228 Haley Center, (334) 844-2096.

Student Mental Health and Well-Being: If you or someone you know feels overwhelmed, depressed, or in need of support, help is available. Contact Student Counseling and Psychological Services (SCPS) at (334) 844-5123 or visit SCPS. For emergencies, the East Alabama Mental Health Center offers a toll-free, 24/7 helpline at 800-815-0630.

Auburn Cares: If you or someone you know needs support, you are encouraged to contact Auburn Cares at 334-844-1305. Auburn Cares will help you navigate any difficult circumstances you may be facing by connecting you with the appropriate resources or services.

Basic Needs: Any student experiencing food insecurity, or an unexpected financial crisis is encouraged to contact Auburn Cares at 334-844-1305 for resources and support.

Sexual Misconduct Resources: If you would like to speak with someone confidentially, Safe Harbor (334-844-7233) and Student Counseling & Psychological Services (334-844-5123) are both confidential resources. Safe Harbor provides support to students who have experienced sexual or relationship violence by connecting them with academic, medical, mental health, and safety resources.


SYLLABUS DISCLAIMER: 
The instructor reserves the right to make changes to the syllabus as needed. In the event that changes are deemed necessary, the instructor will inform students at the earliest date possible in class or via university email.
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