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Welcome, I am so glad you are here!

Course Number: HIED 8200
Instructor: Dr. Vanessa Harrison 
Department: Educational Foundations, Leadership, and Technology
Course Title:	Assessment and Evaluation in Higher Education
Credit Hours: 3 hours
Class Meetings: Monday, 5:00-7:50 PM 
Location: COE 2203
Office:	Student Center Suite 3248 
Phone: (334) 844-1321                                    
Office Hours:	By appointment, please email me to schedule 
E-mail:	 vanessa@auburn.edu
Prerequisites: None
Corequisite: None
[image: ]Bio: I serve as the Director of Assessment and Strategic Planning for Student Affairs at Auburn University and as adjunct faculty in the Department of Educational Foundations, Leadership & Technology. My professional background encompasses extensive experience in research methods, program evaluation, and assessment in higher education. I am passionate about utilizing data-informed insights to enhance student success and institutional effectiveness. I enjoy mentoring graduate students in developing the skills necessary to design and implement effective assessment practices.
Teaching Philosophy: As an instructor of educational research methods and assessment, I believe learning is most impactful when it connects to students’ experiences, goals, and professional aspirations. My approach is collaborative and applied, bridging theory with real-world practice. In this course, we will explore assessment and evaluation in higher education through hands-on activities and authentic examples, equipping you with practical tools for your future work. I encourage you to engage deeply with the material, grow your professional network, ask questions, and reflect on how these concepts can inform and strengthen your own educational and professional journey. 
COURSE DESCRIPTION
Study of assessment and evaluation practices that enable higher education organizations to use data for decision-making and improvement, with an emphasis on student affairs assessment.
COURSE OBJECTIVES
Upon completion of this course, the student will be able to:
· Recall key terms/concepts associated with assessment 
· Describe the history of assessment in higher education
· Differentiate between learning and program outcomes
· Construct learning and program outcomes
· Identify appropriate methods for measuring outcomes
· Describe the difference between types of assessment
· Objectively analyze a variety of data types used for decision-making
· Apply processes for conducting an assessment project 
· Recommend uses of findings for improvement 
· Write a comprehensive final report about an assessment project
· Share with stakeholders about an assessment project
· Work in a group with an organization on an assessment project
· Discuss current literature pertaining to the field of assessment (best practices, trends, issues, etc.)
REQUIRED TEXT
Banta, T. W., Palomba, C. A., Kinzie, J. (2014). Assessment essentials: Planning, implementing, and improving assessment in higher education. San Francisco, CA: Jossey-Bass. ISBN: 978-1-118-90332-2 
COURSE POLICY STATEMENTS
Canvas
· All the instructional and assignment materials are to be accessed on Canvas.
· Upload all your completed assignments on Canvas. 
· Assignments will be graded on Canvas. You can check your grade and my feedback for each assignment on Canvas. 
Email and Communication
· Professional email communication is expected. Send all emails via the Auburn Tiger Email system utilizing your Auburn University email account.
· You can expect a response from me within 48 hours on weekdays. I typically do not respond to emails on weekends or holidays.
Office Hours 
· I welcome communication! My office hours are the best time to have my full attention. Please email me to schedule a meeting during office hours.
· We can meet in person or via Zoom.

Attendance
· Consistent participation is the main key to success in any course. 
· This is a 3-credit-hour, graduate-level course.
· Plan for at least three solid hours, uninterrupted weekly class time, plus 6 hours to complete readings and assignments outside of weekly class. 
Assignment Policy
· Assignments are due by 11:59 PM CST on the due date. 
· Submit assignments on Canvas. 
· No work will be accepted as an email and/or email attachment.
· All assignments and discussions should be written in a scholarly manner, using APA Style 7th edition for references and citations within a text. 
· All written assignments should be double-spaced with 12-point font.
Late Assignments Policy  
· All discussions and assignments in this course are cumulative, building upon each other as the semester progresses. It is essential that students complete their work on time. Late assignments will receive a 10% reduction per calendar date past due. 
· The only exception for not receiving a penalty for submitting an assignment past the due date will be in the case of exceptions per Auburn University Attendance Policy, including: 
· Illness of the student or serious illness of a member of the student’s immediate family. The instructor may request appropriate verification.
· The death of a member of the student’s immediate family. The instructor may request appropriate verification.
· Trips for members of the student organizations sponsored by an academic unit, trips for university classes, and trips for participation in intercollegiate athletic events. When feasible, the student must notify the instructor prior to such absences, but in no case more than one week after the absence. Instructors may request formal notification from appropriate university personnel to document the student’s participation in such trips.
· Religious holidays. Students are responsible for notifying the instructor in writing of anticipated absences due to their observance of such holidays.
· Subpoena for court appearance.
· Military Orders
· It is the student’s responsibility to notify me via email and provide a valid excuse for late/missed work. 
Incompletes and Withdrawals   
· Grades associated with incomplete coursework or withdrawal from class will be assigned in strict conformity with Auburn University policy. 
· To review the AU Bulletin, visit: https://bulletin.auburn.edu/Policies/Academic/ 
· If you wish to drop this course, you may do so by the 10th class day with no grade assignment. From the 10th class day to mid-quarter a W (withdrawn-passing) grade will be recorded in your transcripts. After this period withdrawal from the course will only be granted under unusual circumstances and must be approved by the Dean of the College of Education.
· Note that the incomplete grade (IN) policy is in effect. The new policy requires that students complete a form requesting that an IN grade be assigned. If this form is not completed and given to the instructor of the class, a grade will be assigned with a score of zero (0) for work that has not been completed and turned in by the time the instructor reports grades. To be eligible for a grade of IN, the student must have completed and passed more than half of all class assignments/exams for the semester.

Disability Accommodations 
Students who need special accommodations in class, as provided by the American Disabilities Act, should arrange a confidential meeting with the instructor during office hours the first week of classes — or as soon as possible if accommodations are needed immediately. If you have a conflict with my office hours, an alternate time can be arranged. To set up this meeting, please contact me by e-mail. You must bring a copy of your Accommodation Memo and an Instructor Verification Form to the meeting. If you do not have these forms but need accommodations, make an appointment with the Program for Students with Disabilities, 1228 Haley Center, 844 2096 (V/TT).
Auburn University-Title IX
Auburn University is committed to providing an environment that is free from discrimination and harassment based on protected class.  If you believe you have been the victim of harassment or discrimination based on race, color, religion, national origin, disability, age, or sex (including sexual orientation, gender identity, and gender expression), we encourage you to report it.  If you report sexual assault or sexual misconduct to a faculty member, the faculty member is obligated to notify the University’s Title IX Coordinator about the basic facts of the incident.  For more information about your Title IX reporting and resource options at Auburn University, please go to: www.auburn.edu/titleix. 
Academic Misconduct 
· The Department of Educational Foundations Leadership and Technology recognizes university policy regarding academic misconduct. Violations include, but are not limited to plagiarism, unauthorized assistance during examinations, submitting another’s work product as your own, using another’s words as your own without appropriate citation, sharing unauthorized materials with another that contain questions or answers to examinations, altering or attempting to alter assigned grades. 
· In accordance with Auburn University policy regarding academic misconduct, students may be subject to several sanctions upon violations of the Student Academic Honesty Code. See the Tiger Cub publication for the current year for specifics regarding academic misconduct as well as student’s rights and responsibilities associated with the Code.
Plagiarism
· For more information and resources to safeguard against plagiarism, visit The Auburn University Miller Writing Center website: Miller Writing Center Plagiarism 
AI Policy: Permitted when Assigned in this Course with Attribution
In this course, students are permitted to use Generative AI Tools such as Microsoft Copilot, ChatGPT, Claude, or Gemini for specific assignments, as designated by the instructor. To maintain academic integrity, students must disclose any use of AI-generated material. As always, students must properly use attributions, including in-text citations, quotations, and references. Students should exercise caution and avoid sharing any sensitive or private information when using these tools. Examples of such information include personally identifiable information (PII), protected health information (PHI), financial data, intellectual property (IP), and any other data that might be legally protected.
A student should include the following statement in assignments to indicate use of a Generative AI Tool: “The author(s) would like to acknowledge the use of [Generative AI Tool Name], a language model developed by [Generative AI Tool Provider], in the preparation of this assignment. The [Generative AI Tool Name] was used in the following way(s) in this assignment [e.g., brainstorming, grammatical correction, citation, which portion of the assignment].”




















COURSE REQUIREMENTS & EVALUATION PROCEDURES
	Course Requirements
	Point Value 
	% of total Grade

	Weekly Discussion Reflections 
(5 X 10 points)
	50 points
	13%

	Mid-Term Exam
	100 points
	25%

	Assessment Project Formative Project Updates
(3 X 15 points) 
	45 points
	11%

	Assessment Project - Final Report
	100 points
	25%

	Assessment Project - Presentation  
	100 points
	25%

	Active Participation
	5 points
	1%

	TOTAL:
	400 points
	100%


The following grading scale will be used:
· 90% - 100% 		(360- 400 points)		= A 
· 80% - 89.99% 	(320 - 359.99 points)	= B
· 70% - 79.99%	(280 - 319.99 points)	= C
· 60% - 69.99%	(240 - 279.99 points)	= D
· Below 60%		(≤ 239.99 points)		= F
Grades will be calculated based on the percentage of points earned out of the total points possible. I do not round final grades.  
All portions of the Auburn University Title VII Honesty Code will apply to this class. To review, visit:  Academic Honesty Code 

ASSIGNMENTS OVERVIEW

	Weekly Reflection Posts (5 TOTAL)


	Students will complete short written reflections and post on Canvas discussion board prior to class meetings. Each post should be approximately 150–200 words, including:  
· One key insight from the  reading
· Explain how insight applies to assessment in higher education or your professional context
· Pose one question for peers to consider 



	[bookmark: _Hlk118900956][bookmark: _Hlk155187120]Mid-term Exam


	The mid-term exam will assess your understanding of key concepts, methods, and applications covered in Weeks 1–7. It will be a take-home exam that you will complete on your own and submit via Canvas. 




Assessment Group Project
Working in pairs or small groups, students will complete a real-world assessment project in collaboration with a department within Student Affairs. This project will require the completion of three distinct deliverables. 

	Formative Project Updates on Assessment Project 


	Students will submit three brief (1–2 page) progress reports over the course of the semester summarizing the current stage of the project, key tasks completed, next steps with timelines and responsibilities, and any challenges or support needed.
These updates help ensure steady progress, provide opportunities for timely feedback, and support effective collaboration throughout the assessment project.



Tips for Success:
Structure each update with concise bullets for tasks completed, next steps, and challenges. 

	Assessment Project Final Report 


	Students will prepare an 8–10 page professional report summarizing their assessment project, including an executive summary, department context, project objectives, methods, data analysis, findings, and actionable recommendations. Appendices may include instruments or raw data. 
This report demonstrates students’ ability to apply the full assessment cycle—planning, data collection, analysis, and reporting—to a real-world context and communicate results effectively to stakeholders.
Note: This report will be provided to the Student Affairs Department.



Tips for Success: 
· Break the report into sections, set internal deadlines, and follow the assessment cycle: purpose → methods → data → findings → recommendations.
· Use headings, avoid jargon, and include visuals (tables, charts) for clarity.
· Link recommendations directly to findings and make them actionable.
· Peer review is highly recommended.

	Assessment Project Presentation


	Students will deliver a 10–12 minute professional presentation summarizing their group’s assessment project, including an overview, methods, key findings, reflection, and actionable recommendations, using professional visuals.
This presentation provides an opportunity to communicate your assessment results and recommendations to a real-world audience, including Student Affairs stakeholders, demonstrating your ability to present data effectively and professionally.



Tip for Success:
· Tailor your presentation to a professional audience. 
· Use visuals to highlight key findings and recommendations.
· Practice timing (10–12 minutes) and anticipate questions from stakeholders.
COURSE SCHEDULE* 
	Class Dates
	Topics
	Assignment Due Dates


	Week 1:
1/12-1/18
	Introductions
Syllabus Review
	

	Week 2:1/19-1/25 
MLK HOLIDAY-- No Class 

	Week 3:
1/26-2/1
	Defining Assessment (Ch 1)
The Essentials of Assessment (Ch 2)
	Weekly Discussion Reflection
Due Sunday, 1/25, 11:59 P.M. CST

	Week 4:
2/2-2/8
	Engaging Faculty and Students in Assessment (Ch 3)
Setting Expectations & Preparing to Select Measures (Ch 4)

	Weekly Discussion Reflection
Due by Sunday, 2/1, 11:59 P.M. CST

Assessment project groups formed & topics approved

	Week 5:
2/9-2/15
	Direct Measures (Ch 5)
Indirect Assessment Methods (Ch 6)

	Weekly Discussion Reflection
Due by Sunday, 2/8, 11:59 P.M. CST

Assessment Projects Planning 

	Week 6:
2/16- 2/22
	Assessing Student Learning in General Education (Ch 8) 
Assessing Student Learning & Program Effectiveness Student Affairs (Ch 9)
	Weekly Discussion Reflection
Due by Sunday, 2/15, 11:59 P.M. CST

Formative Update #1 Due
Due by Monday, 2/16, 11:59 CST

	Week 7:
2/23-3/1

	Analyzing, Reporting & Using Assessment Results (Ch 10)
Institutional Effectiveness (Ch 11)
Summing Up (Ch 12)
	Weekly Discussion Reflection
Due by Sunday, 2/22, 11:59 P.M. CST



	Week 8: 
3/2-3/8
	Mid-Term Exam Opens
3/2 at 5:00 PM CST
	Mid-Term Exam 
Due by Monday, 3/9, 11:59 PM CST

	Week 9: 3/9-3/15 
SPRING BREAK-- No Class

	Week 10:
3/16-3/22
	In-class Project Work Session
	

	Week 11:
3/23-3/29
	Independent Project Work 
Instructor available for consultation 
	Formative Update #2 
Due by Monday, 3/23, 11:59 P.M. CST

	Week 12:
3/30-4/5
	Independent Project Work
Instructor available for consultation 
	Formative Update # 3 Due
Due by Monday, 4/6, 11:59 P.M. CST

	Week 13:
4/6-4/12
	 In-class Project Work Session
	

	Week 14:
4/13-4/19
	Independent Project Work
Instructor available for consultation 
	Assessment Project Final Report Due by Monday, 4/13, 11:59 P.M. CST

	Week 15:
4/20-4/26
	In-class Assessment Project Presentations 

	Assessment Presentation Slides Due by Sunday, 4/19, 11:59 P.M. CST


* Any changes to the syllabus and/or schedule will be announced on Canvas. Students are responsible for being aware of any changes made. Let’s have a successful semester!
This syllabus was prepared and posted in the university repository at the start of the Spring 2026 term. It is the official course document. The instructor reserves the right to make changes.
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