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Topics for Today
• Introduction
• Internationalization of higher education
•Today’s college students
•Global Learning
•Why Does It Matter?
•How Do We Do It? 
•Resources for Global Learning
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Internationalization 

Teaching

ResearchService

Internationalization…is defined as 
the process of integrating an
international, intercultural, or global 
dimension into the
purpose, functions or delivery of 
postsecondary education.
(Jane Knight, 2015)



Globalization vs. Internationalization

Internationalization

Higher education’s engagement with that reality.

Globalization

The movement of people, ideas, goods, capital, services, 
pollution, and diseases across borders.

Barbara Hill, 2013



ACE Model for Comprehensive Internationalization

A strategic, coordinated process that seeks to align and integrate 
international policies, programs, and initiatives, and positions colleges and 
universities as more globally oriented and internationally connected.



• Only comprehensive source of data and 
analysis on U.S. higher education 
internationalization.

• Survey conducted every 5 years (2001, 2006, 
2011, 2016).

• Includes a range of institution types:
- Associates (community colleges)
- Baccalaureate (4-year liberal arts)
- Master’s
- Doctoral 

• New report released in June 2017.

- Available at www.acenet.edu/mapping

Mapping Internationalization
on U.S. Campuses



Reasons for Internationalizing

#1 
Improve student 

preparedness 
for a global era.

#2 
Diversify 
students, 

faculty, and staff 
at the home 

campus.

#3  
Become more 
attractive to 
prospective 
students at 
home and 
overseas.

Primacy of students & global learning



Internationalization Priorities



Education Abroad



Profile of U.S. Study Abroad Students 

Sources: Institute for International Education, Open Doors 2017, 
Bill & Melinda Gates Foundation  

Study abroad 
participation

Total U.S. Enrollment

Associates-level 1.7% 48%

Women 66.5% 56%

White 71.6% 55%



The Face of Higher Education Is Changing





• Slowly increasing but low participation in education 
abroad 

• Study abroad demographics and post-traditional students
• Increasing value of global experience
• Concerns about quality, cost, scalability



Outputs vs. Outcomes

Outputs
• Airplane tickets
• Student visas
• Number of globally-focused 

courses
• Cultural events

Outcomes
• Global competency
• Intercultural skills
• Critical thinking
• Cultural identity



Curriculum

• Half of responding institutions reported having curriculum 
internationalization initiatives.

• 92% of the these institutions indicated that internationalization of 
individual courses is taking place.

• More in 2011 vs. 2006 reported efforts toward curriculum 
internationalization at the department/program, school, and 
institution levels. 



Curriculum, Co-Curriculum & Learning Outcomes
• 64% of institutions have global learning outcomes.

• 49% of general education requirements include a global component.

• Language requirements are (modestly) on the rise (!).



Curriculum, Co-Curriculum & Learning Outcomes

Notable increase in internationally-focused co-curricular programs, 
BUT…



Faculty

More faculty 
professional 
development 
opportunities for 
faculty, BUT:
• Focus abroad
• Uneasiness re. overall 

status
• Not recognized



That brings us to Global Learning…



Global Learning

Global Perspectives

Study Abroad
Global Engagement International Education

Internationalization

Global Competency

Intercultural
Global Service Learning “Glocal”

Intercultural Competence

Global Citizenship
Study Away

International 
Service Learning



International Education 

Post-World War II
Peace Education
Area Studies
Learn about the rest of the 
world
Fulbright



Global Citizenship

Civic engagement in diverse and global contexts

Narrative Imagination: “the ability to be an 
intelligent reader of another person's story” 
(Nussbaum 1996)



Global Perspectives

• How do I know?
• Who am I?
• How do I relate? 



Intercultural Competence

Local and international experience 
with difference

“Ability to communicate effectively 
and appropriately in intercultural 
situations”

(Deardorff 2004)



Global Learning

Global learning is the process of diverse 
people collaboratively analyzing and 
addressing complex problems that 
transcend borders. 

(Landorf & Doscher, 2015)



Why Does It Matter?



• Student learning
• Career preparation
• Equity and access
• Accreditation
• Employment
• Global economy and competitiveness
• International relations



What Employers Want

Key findings from survey among 400 
executives at private-sector and nonprofit 
organizations that have at least 25 or more 

employees (November and December 2014)  
for the Association of American Colleges and 

Universities (AAC&U) 
by Hart Research Associates

America’s Global 
Future: Are 
Students 

Prepared?  



Globally Connected Employers

41% operations outside the U.S.

49% suppliers outside the U.S.

54% clients outside the U.S.



A majority of employers want all students to 
gain global knowledge and intercultural skills.

96% Strongly agree or agree 
that all students should have  
experiences solving problems 
with people whose views are 
different from their own 

78% Strongly agree or agree that 
regardless of a student’s chosen field of 
study, all students should “gain 
intercultural skills and an understanding 
of societies and countries outside the US”



Social Work: Engage diversity and difference in practice
Intersectionality of…class, color, culture, ethnicity, gender, immigration 

status, race, religion...

Engineering: Function on multi-disciplinary 
teams; Broad education to understand the 
impact…in global, economic, environmental, 
and social contexts. 

Nursing: Practice in a culturally 
and ethnically diverse global 
society; Experiences from 
regional, national, & global 
perspectives

Business: Inclusion & Diversity; Global perspectives, careers in the global context  

Accreditors and Global Learning



Our Nation and the World

• Increase mutual understanding 
between people and cultures

• Improve quality of life through 
research and collaboration

• Solve shared problems



Tiger University Consortium





meaningful opportunities to analyze and 
explore complex global challenges 

collaborate respectfully with diverse 
others

apply learning to take responsible 
action in contemporary global contexts, 
and evaluate the goals, methods, and 
consequences of that action.enhance students' sense of identity, 

community, ethics, and 
perspective-taking

the world is a collection of interdependent yet inequitable systems  and that higher 
education has a vital role in expanding knowledge of. . . privilege and stratification, 
and sustainability and development to foster individuals' ability to advance equity and 
justice at home and abroad.

Global Learning Principles 



What the Instructor Brings to the Course

Me
(my values, 

assumptions, life 
experience, worldview)

My Curriculum 
(content, learning 

outcomes, evaluation)

My Teaching
(pedagogy, classroom 

dynamics)



What the Student Brings to the Course

Me
(my values, 

assumptions, life 
experience, worldview)

My Education 
(secondary education, 

prior coursework)

My Learning Style
(visual, auditory, tactile)



Common Global Learning Activities That Can Take 
Place at Home and/or Abroad

Community-Based Learning Globally-Focused
Capstones and Courses

Global Internships

Global Service Learning Global Research Interactive Videoconference

Language Study Study Abroad Study Away

Civic Engagement Experiential Learning Intercultural Engagement



Resources for global learning



Institutions that reported using technology (e.g., video conferencing, online learning 
programs, social media) to facilitate course-level collaboration between faculty 
and/or students on the home campus and counterparts overseas:

2011: 20%
2016: 32%

Use of Technology in the Classroom

“Connecting Classrooms: Using Technology
to Deliver Global Learning”
www.acenet.edu

http://www.acenet.edu/


Mining the richness of
student dialogue

Strategies for inviting students’ diverse perspectives
into the classroom



Internationalizing the Curriculum

Internationalization in Action 4-part series
www.acenet.edu

http://www.acenet.edu/


Questions?



Strategies for Assessing
Global Learning
• Student self-assessment (pre-post, or comparison groups)
• Quantitative methods (instruments, rubrics)
• Qualitative methods (student-led dialogue, focus groups)
• Behavioral / longitudinal tracking
• E-portfolios
• AAC&U “Assessible Artifacts”



The Anatomy of a VALUE Rubric
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