
  
EMERGENCY/CRISIS 

When a student:
• Appears to pose an imminent 
   danger to the safety of themselves  
   or others.
• Exhibits behavior that makes you 
   feel unsafe
• Exhibits signs of suicide
• Needs immediate crisis support

UNITS 

Campus Safety and Security
543 W Magnolia Ave.

334-844-8888

Kelvin King, Executive Director
or Susan McAllister

Director, Campus Safety & 
Compliance

auburn.edu/campussafety 
Suicide Lifeline

988

INTERVENTION

If needed, a member of Campus Safety 
or the Auburn Police Department will 
be dispatched to the scene. Additional 
responses will be based on the 
situation and may include a referral for 
medical and/or mental health support. 

The National Suicide and Crisis Lifeline 
provides 24/7, free and confidential 
support for people in distress, 
prevention and crisis resources.

EMERGENCY RESPONSE/IMMEDIATE THREAT

NON-EMERGENCY CONCERNS AND CONSULTATION
Personal Crisis/Distress
• Personal tragedy or significant  
   event that may impact a student’s 
   ability to stay enrolled.
• When multiple issues impede 
   student success.
• Concerns about the aspects of 
   the campus environment negatively 
   impacting students.

Safety of the Auburn Community
• Questions about issues related to 
   workplace and academic safety and 
   incident response.
• Concerns about potential threats 
   posed by students, faculty, staff  
   or campus visitors.

Mental Health
• Students suffering from severe 
   anxiety, depression or other 
   disclosed mental health concerns.
• Suicidal thoughts or emotional 
   disturbances.

Student Conduct/Disruptive Behavior 
• Observed behavior that violates the 
   student code of conduct.
• Students are disruptive in class 
   or other off-campus locations

 
Interpersonal Violence
• Students report incidents of sexual 
   violence, domestic violence, 
   stalking, harassment, etc.

Other/Not Sure

Auburn Cares
Student Center, Suite 1206

(334)-844-1305
Katherine Hettinger, Director

aucares.auburn.edu  

Threat Assessment Team
(334) 844-5010

Kelvin King, Executive Director, 
Department of Campus 

Safety & Security
autat@auburn.edu

Student Counseling and 
Psychological Services

Locations:
2nd floor of the Auburn University 
Medical Clinic and Ground Floor of 

Haley Center 
Doug Hankes, Executive Director
334-844-5123 | auburn.edu/scps

Student Conduct
Nick Wiard, Director

334-844-1305
conduct.auburn.edu

Safe Harbor
Melton Student Center, Suite 1206

334-844-7233 (24/7 crisis line)
auburn.edu/safeharbor

Consult with the associate dean, 
dean, or the Provost’s Office

Auburn Cares will consult with faculty 
on how to manage the situation 
and provide students with process 
navigation, referrals to campus or 
community resources, and individual 
case management.
A referral form is available on the                         	
 website.

The Threat Assessment Team will 
assess the situation and advise 
faculty on outreach and educational 
programming, consultation, and     
  appropriate referrals.

Trained staff from SCPS will consult 
with faculty on how to manage the 
student’s situation. Urgent cases 
are triaged or referred to off-campus 
providers, if necessary. Resources 
include individual and group clinical 
counseling, psychiatric services, the 
Zen Den, animal assisted therapy, and 
eating concerns. A Faculty Staff Guide 
is provided on the SCPS website.

Student Conduct will consult with 
faculty or staff on how to manage the 
situation. If warranted, an incident 
report will be requested.
A referral form is available on the 
website.

Trained staff provide crisis intervention 
and safety planning resources as 
well as information about rights 
and reporting options. Staff provide 
medical accompaniment and advocacy 
and Title IX investigation support and 
accompaniment.
A referral form is available on the 
website.

Assistance with exploring options or 
resources

*Behaviors can include misuse of alcohol, disorderly conduct, drug use, theft, hazing, harassment (verbal or physical), threatening behavior,  
   physical assault, vandalism, excessive noise, residence hall visitation, etc.

FACULTY 
RESOURCES


