
 
 

 
 

 

facilitation, care coordination, evaluation and advocacy for options and services to meet 
an individual’s and family’s comprehensive health needs through communication and 
the use of available resources to promote client safety, quality of care, and cost-effective 
outcomes” while ______________________________ refers to “how to work with more 
than one case at a time, how to select which case to work with, how to move from one 
case to another, how to establish a system to insure movement of all cases, and how to 
meet objectives one has established.” (Fill in the blank)

M11 Participation check 

1. Describe the role of a case manager in the rehabilitation process. (short answer)

2. _______________ is defined as “a collaborative process of assessment, planning,
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