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New Office
Visitors - Ten
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OFFICE VISITORS
TEN-YEAR REVIEW
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Th e Offl Ce | S * In final stages of Associate Ombudsperson search

process

EXpa n d | n g ! * Hiring is imminent



Faculty Office

Visitors — Ten FACULTY OFFICE VISITORS

2013 - 2014- 2015- 2016- 2017- 2018- 2019- 2020- 2021- 2022-
2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
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TENURED AND NON-TENURED
FACULTY

Tenured and

Non-Tenured
Professors

2013 - 2014- 2015- 2016- 2017- 2018- 2019- 2020- 2021- 2022-
2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
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—our Foundational Ethical

Principles

Independence
Impartial
Confidential

Informal

* |nternational Ombuds Association Ethics and Standards
of Practice




Bullying

Stati§t!C5 OMBUDS OFFICE BULLYING
Declining COMPLAINT STATISTICS

2014 - 2015 - 2016 - 2017 - 2018 - 2019 - 2020 - 2021 - 2022 -
2015 2016 2017y 2018 2019 2020 2021 2022 2023




Educational Presentations

Basic Conflict Management Techniques

Teamwork: Building Results Collaboratively and Amicably

The Art & Productive Capacity of Active Listening

Identifying Underlying Interests: Tips from Nature, History and the Cinema
Working with High Conflict People

O Understanding Bullying and Mobbing

[ How to Have a Difficult Conversation

« Major Advisor and Advisee Relationships -- Navigating Class 5 Rapids
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