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The Auburn University Employee Assistance Program (EAP)

Living a healthy, satisfying lifestyle includes your physical health and emotional well-being. However, life can be
a challenge as you juggle the demands of work, home, and other obligations. Auburn University (Auburn) helps
you achieve balance in your life by providing EAP services.

What an EAP Is

An EAP is an employer-sponsored service providing a variety of support programs to you concerning work-related
difficulties, as well as problems originating outside the workplace when such troubles affect your work
attendance or on-the-job performance.

What an EAP is Not

An EAP does not provide counseling, treatment for clinical diagnoses, or other psychiatric services. If you are in
need of such services, please refer to your medical benefit plan.

Eligibility

EAP services are available to you and your eligible dependents. Please see your Human Resources
representative for the definition of eligible dependent.

Cost
Services are provided 100% by Auburn at no cost to you and your eligible dependents.

Covered Benefits
Assessment and Referral Services

You and each of your eligible dependents can receive up to six () free sessions per plan year during the
COVID-19 pandemic for issues that do not involve clinical diagnoses. These issues include, but are not limited to:

o Grief and loss e Addiction assessment and referral

e Coping with change e Referrals to other professionals when

e Marital/family issues necessary

e Inferpersonal relationship difficulties e Telephonic support from Uprise Health
o Stress-related problems American Behavioral staff clinicians

Assessment and referral services are provided by in-network masters level professionals and require pre-
authorization. To find an in-network provider, call Uprise Health American Behavioral at 1-800-925-5EAP (5327).
Our associates will assist you in finding a provider and/or obtaining pre-authorization.

Work/Life Services

There may be times that you need assistance in locating additional resources to help balance your work and
personal life. Your EAP provides access to the following services:

o Community Support Resources: access to referrals to thousands of community resources including 12-step
groups, community mental health agencies, support groups, and more

o Eldercare Support Services: referrals for eldercare; resources and materials on retirement, housing concerns,
grief and loss, disaster support, Medicare/Medicaid, and respite

+ Financial Counseling Services: one (1) session with a certified financial professional with access to a 15%
discount for future services and/or local community referrals to other financial advisement resources

¢ Legal Counseling Services: one (1) comprehensive legal consultation with access to a 25% discounted rate
for future services. You may also receive an up to six (6)-page document review and complimentary simple
will preparation. Note: These services do not apply to employment issues

¢ Identity Theft Counseling Services: Up to three (3) 30-minute telephonic consultations with an identity theft
counselor, including complete assistance and direction about reporting identity theft or fraud to the police
and assistance with obtaining your federally-mandated free credit report
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The Auburn University Employee Assistance Program (EAP)
Personal Advantage

Personal Advantage is an online tool that contains more than 20,000 articles and interactive modules involving
work/life topics such as emotional well-being, family life, health, financial, legal, personal growth, and stress.
Some popular items on the website include downloadable will kits, financial calculators, and parenting articles.
Visit members.uprisehealth.com and use company name auburn to access these online resources and more.

Exclusions
The following are excluded from your EAP services:

Services that are not pre-authorized

Services by an out-of-network provider

Assessment or other services beyond the noted limits
Psychological testing

Career aptitude and placement services
Outplacement counseling and services

Psychiatric services

Court-ordered services

Confidentiality

All EAP consultations and referrals are confidential. It is vital for you to know that Uprise Health American
Behavioral always maintains your privacy per state and Federal regulations. We only share aggregated statistical
data with Auburn, and we will not share any private information without your written permission. The only
exceptions are when the life or safety of an individual is seriously threatened or if disclosure is required by law.

Notice of Nondiscrimination

Uprise Health American Behavioral complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. We do not exclude people or
treat them differently

because of race, color, national origin, age, disability, or sex.

Uprise Health American Behavioral:

e Provides free aids and services to people with disabilities to communicate effectively with us, such
as quadlified sign language interpreters and written information in other formats (large print, audio,
accessible electronic formats, other formats)

e Provides free language services to people whose primary language is not English, such as qualified
interpreters and in formation written in other languages

If you need these services, contact Uprise Health American Behavioral at 1-800-677-4544. If you believe that
we have failed to provide these services or discriminated in another way on the basis of race, color, national
origin, age, disability, or sex, you can file a grievance in person, by mail, or by fax.

IMPORTANT: See the Important Contact Information section of this Handbook for address, telephone and fax
information.

Send grievances o the aftention of Compliance & Quadality Improvement.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
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The Auburn University Employee Assistance Program (EAP)
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Service
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019

1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
Billing & Payment: Filing a Claim

There are no claims for you to file. It is important for you to receive an authorization for services so your in-
network provider may file a claim.

Important Contact Information

Please call Uprise Health American Behavioral for assistance with any questions you have concerning the
provisions outlined in this EAP benefits summary. If needed, a translation service is available to assist you.

Birmingham Office

Address: 2204 Lakeshore Drive, Suite 135
Birmingham, Alabama 35209

Telephone: 1-205-871-7814

Toll Free: 1-800-677-4544

Fax: 1-714-556-5430

TTY Services for the Hearing or Speech Impaired
Call the Nationwide Relay Service at 711
Web Site

members.uprisehealth.com
Access Code: auburn
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The Auburn University Employee Assistance Program (EAP)

Foreign Language Assistance

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. Liame
al 1-855-216-3144 (TTY: 711)

Korean: =°: 8t2012 AIRSIAIS 22, 210 X MHIAZ 222 0|25HA £ ASLICH 1-855-216-3144 (TTY:
711)H 22 Mol =ML,

Chinese: I%E : MREFEREEPN, EALREESESENERS. FEE 1-855-216-3144 (TTY: 711) .

Vietnamese: CHU Y: Néu ban noi Tiéng Viét, cé cac dich vu hd tro ngdn ng® mién phi danh cho ban. Goi sé 1-
855-216-3144 (TTY: 711).

Arabic: (711 :eail Ciilgll) 1-855-216-3144 - Joail <l Al (&S )53y (Aallly (3lay Lagh B2 luss iladd 2 55 ey yall Coants i 13) ol

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
VerfGgung. Rufnummer: 1-855-216-3144 (TTY: 711).

French: ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-855-216-3144 (ATS: 711).

French Creole: ATANSYON: Si w pale Kreydl Ayisyen, gen sévis €d pou lang ki disponib gratis pou ou. Rele 1-
855-216-3144 (TTY: 711).

Gujarati: taulet UL %1 AR 92All Al flal, L el UslAAL Acll, dHRL HIR [(:ges Gucted B, 1-855-216-3144
UR slet 83 (TTY: 711).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng fulong sa
wika nang walang bayad. Tumawag sa 1-855-216-3144 (TTY: 711).

Hindi: &aeT &: 3R 3aehr oo f&eY 8, ar 3ok forw sameT wgmerar art fov:glod 3uemey §1 1-855-216-3144 (TTY:
711) 9 HieT A

Laotian: YUogau: 11909 BILCEIWIZI 990, NIWOSNIVFoBCTEGIWWIT, Loedicd e, cuvduvenlvnw. us 1-
855-216-3144 (TTY: 711).

Russian: BHMMAHUE: ECAM Bbl TOBOPUTE HO PYCCKOM $3bIKE, TO BAM AOCTYMHbI OECMNAQTHbIE YCAYTU MEPEBOAQ.
3BOHUTE 1-855-216-3144 (tTeaetamn: 711).

Portuguese: ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, grdtis. Ligue para 1-
855-216-3144 (TTY: 711).

Polish: UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod
numer 1-855-216-3144 (TTY: 711).

Turkish: DIKKAT: Eger TUrkce konusuyor iseniz, dil yardimi hizmetlerinden Ucretsiz olarak yararlanabilirsiniz. 1-855-
216-3144 (TTY: 711) irtibat numaralarnni arayin.

Italian: ATTENZIONE: In caso la lingua parlata sia litaliano, sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 1-855-216-3144 (TTY: 711).

Japanese: FEFIE : HABZEINDGEE. BHOEEXBEZCHAWIZITET, 1-855-216-3144 (TTY: 711) &
T. BBIEICTTEHKLES LY,
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