
Banner Registration Error Tiger Scheduler Error  Possible Solution 
Registration Add Errors  Closed Section This error means that you are attempting to register for a class that has no open or 

available seats. Try to register for an alternate CRN to find a different section of that 
class. If there are no seats available in any other sections, move to a totally different 
class on your alternate course list. 

Prerequisite and Test 
Score Error Or Co-
requisite Error 

Pre-Req/Test Score Error ‘Prerequisite and Test Score Error’ means that some other course or test requirement 
must be fulfilled before you can sign up for this class.  The majority of time it is related 
to a course that must be fulfilled before this course can be taken.  It can also be 
related to a grade in a pre-req class or a test score that needed to be reached prior to 
enrolling in the class.  If you completed the prerequisite at another institution, you 
must have the official transcript sent to Auburn.   In the meantime, contact your 
advisor for registration advice.  For some lecture/lab combinations, the lecture CRN 
must be entered in the CRN block in immediately front of the lab CRN block so that 
both courses are being registered at the same time. 

Class Restriction Class Restriction ‘Class restriction means that you are not in the appropriate classification level 
(Freshman, Sophomore, Junior, and Senior) to take the course. 

College Restriction College Restriction ‘College restriction means that you are not in the appropriate College (Business, 
Engineering, Architecture, etc.) to take the course. 

Field of Study Restriction Field of Study Restriction ‘Field of Study restriction means that you are not in the appropriate major (or minor) 
to take the class.  

Time Conflict Time Conflict Time Conflict means that you are attempting to register for multiple classes that 
overlap in the times in which they meet.  The system will not allow you to overbook 
yourself.  You will need to find an alternative CRN meeting in a time slot for one of the 
courses. 

Alternate PIN Alternate PIN An Alternate PIN has been entered for your registration cycle by your academic 
advisor.  Please contact your academic advisor for help in removing the PIN and what 
steps are necessary to complete the work necessary to have the PIN removed. 

No Registration Time 
Ticket 

No Registration Time 
Ticket 

There are a number of issues that could result in this error:  (1) You have no time ticket 
set for the selected term.  Contact the Office of the Registrar (2) Your time ticket has 
been set; however it is past the registration time ticket in which you can register 
within the term (see academic calendar for registration dates) or (3) Your time ticket 
has been set; however it is not yet time for you to register and you need to wait until 
your time ticket window fully opens.  Review your time ticket window in your AU 
Access portal. 



Maximum Hours 
Exceeded 

Maximum Hours 
Exceeded 

You are attempting to register for more than 18 hours in a spring or fall term.  You are 
not eligible to enroll for more than 18 hours in the spring/fall terms. 

Program Restriction Program Restriction You are attempting to register for a course that requires you to be enrolled in a 
specific program of study.  Please contact the registrar’s office or your academic 
advisor for additional assistance. 

Closed – # Waitlist Waitlist The open seating for this course is full but you may still add yourself to the waitlist for 
the course.  The # displayed will show how many students are currently on the 
Waitlist. 

Instructor Approval 
Req’d 

Instructor Approval Req’d You are attempting to register for a course that requires instructor approval.  Please 
contact the instructor for approval.  Once you have attained approval, please contact 
your academic advisor or the home department of the course to be granted 
permission to be placed into the course.   

 


