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Spec Recommendation 
Please use Spec XXX. Please place the RFID tag as per the recommendation in the tagging 
guideline. 
Spec link: https://rfidarc.auburn.edu/temp/inlays/spec-y.php 

*To change spec in link, replace the “y” at the end of the link for the spec the supplier is supposed to use. 

Submission Update 
Hi, 

This change to this submission requires a new submission. You do not need to resubmit tags if the 
inlay model is not changing. If changing tagging location, please ensure there is a visible EPC logo on 
the outside of the product.  
https://rfidlab.org/submissionupdate/ 

Item File Update 
Hi, 

We have updated the process for adding items to a previous submission. If you would like to add 
UPCs/GTINs to a previous approval, please fill out the form below. Each item must have the same 
product supplier, brand, packaging type, packaging provider, RFID inlay model, and tagging location. 
Please ensure that you use the template linked in the form. In order to complete the form, you will 
need the submission ID and approval ID of the submission that you would like to update. 

https://rfidlab.org/wmitemfileupdate/ 

Product Test 
Single Item 

Hi, 

We need to test the product to make a tag recommendation. Can you please ship 5 samples of the 
product with the full product packaging? Please fill out the form and include the PDF confirmation with 
the shipment. https://rfidlab.org/producttest/. 

The code for the form is 36830. 

Multiple Items 

Hi, 

We need to test the products to make a tag recommendation. Can you please ship 5 samples of each 
product with the full product packaging? Please fill out the form and include the PDF confirmation with 
the shipment. https://rfidlab.org/producttest/. 

The code for the form is 36830. 

https://rfidarc.auburn.edu/temp/inlays/spec-y.php
https://rfidlab.org/submissionupdate/
https://rfidlab.org/wmitemfileupdate/
https://rfidlab.org/producttest/
https://rfidlab.org/producttest/


Out Of Scope Items 
Single Item 

Hi, 

This item is out of scope at this time. RFID solutions for these products are under development and 
we will contact you when these items become in scope. We have a new process for recording 
temporarily excluded items, you will be receiving an email shortly with a link to an exclusion form. 
Please fill out the form for the requested items only. 

Multiple Items 

Hi, 

These items are out of scope at this time. RFID solutions for these products are under development 
and we will contact you when these items become in scope. We have a new process for recording 
temporarily excluded items, you will be receiving an email shortly with a link to an exclusion form. 
Please fill out the form for each individual item type and only for the requested items. 

Notes 

Steps to send the exclusion form link: 

• Copy the supplier’s email address. 

• Navigate to the “Exclusion” page in the ALEC Validation website. 

• Paste the email into the “Contact Email” field.  

• Hit “Submit” 

Common Exclusion Reasons 
• RFID tag cannot be offset from RFID Blocking Material  

o Metal, Liquid, Foil & Sometimes Glass 

• Tag Proximity  

o If an item or its packaging is very thin, the tags when in close proximity to one another 
can interfere with each other. 

• Item/Packaging to Small 

o Some items are too small to fit an RFID tag on and have minimal packaging such as an 
adhesive label therefore they cannot be tagged. 



ALEC Validation Results 
Validation Fail 

Failure Reason Message

Encoding Issue

Tags Are Not of Same Type
Some of the tags sent are not of the same type as the 
others, please work with you packaging provider to correct 
this.

Incorrect Filter Value These tags were encoded to the incorrect filter value, they 
should have a filter value of 1.

EPC Not Locked The tags sent were not permalocked, please work with you 
packaging provider to correct this.

UPC/EPC Mismatch
One or more of the tags sent is not encoded to the correct 
UPC, please work with your packaging provider to correct 
this.

Tag Header Value Do Not Exist One or more of the tags sent is not encoded to an EPC, 
please work with your packaging provider to correct this.

Tagging Location Issue

Tag On Bottom of Packaging The tag cannot be on the bottom of the packaging, please 
move the tag and send updated photos to this email.

Tag Not Offset from RFID Blocking Material
Please move the tag so that it is offset from the {material} in 
the product/packaging and send updated photos to this 
email.

Tag to Close to Bottom of Packaging
Please move the tag up on the packaging so it is not in close 
proximity to the metal shelving in-store and send updated 
photos to this email.

Tag Not Fully Secured
The tag overhangs the edge of the packaging. Please adjust 
the tagging location to avoid losing or damaging the tag and 
send updated photos to this email.

Insufficient Information

No Tagging Location Photo
The submitted photos did not represent a clear tagging 
location. Please send photos to this email that clearly display 
the RFID tagging location.

Merchandising Information Needed Please send photos of how this item is displayed in-store?

Item File Issues

Incorrect Item File
The correct item file format was not used, please fill out the 
item file linked in the submission form and send it to this 
email.

Inconsistent Item File
Some of the items in the item file did not have consistent 
tagging locations/packaging types. Please separate these 
items into separate submission and resubmit.

Other

No Visible EPC Logo
There is not a visible EPC logo on the outside of the product/
packaging, please send updated photos with a visible EPC 
logo to this email.

Tag Damage One or more of the tags sent were damaged and could not 
be validated, please resubmit with 5 new tag samples



Tag Placement Resources 
Tagging Guideline 

https://rfid.auburn.edu/general-merchandise/ 

Tag Placement Guidelines 
• The RFID tag should be offset from any metal, foil, liquid and glass in the product or 

packaging. 
• The RFID tag cannot be on the bottom of the box when the item is displayed on a shelf in-

store. 
o How an item is merchandised in-store is key to determining tag placement. 

• The RFID tag should not be on the bottom of the side of the packaging if the item is displayed 
on a metal shelf. The top half of the packaging/item is preferred but as long as it more than a 
tags distance from the bottom edge it is fine. 

ALEC Submission Grouping Requirements 
Not all UPCs supplied by a supplier requires a validation, select one representative UPC (SKU) per: 
-Product Supplier 
-Brand 
-Packaging Type 
-Packaging Provider 
-RFID Inlay Model 
-Tagging Location 

Items with the same product supplier, brand, packaging type, packaging provider, inlay model, and 
tagging location can be submitted together. 

Walmart Display Item Guidelines 
• The product needs to be tagged. 
• Choose a location such that the tag won't touch metal when packaged or assembled for 

display. 

• Make sure the tag isn't enclosed by metal when packaged or displayed. 

GS1 
EPC Encoding for Products 

https://www.gs1us.org/DesktopModules/Bring2mind/DMX/Download.aspx?
Command=Core_Download&EntryId=389 

Encoder/Decoder 

https://www.gs1.org/services/epc-encoderdecoder 

https://rfid.auburn.edu/general-merchandise/
https://www.gs1us.org/DesktopModules/Bring2mind/DMX/Download.aspx?Command=Core_Download&EntryId=389
https://www.gs1us.org/DesktopModules/Bring2mind/DMX/Download.aspx?Command=Core_Download&EntryId=389
https://www.gs1.org/services/epc-encoderdecoder


Retailer Information 
Walmart Canada 

Walmart US approvals can be used for Walmart Canada. The supplier must have a record of their 
approval and what it was for (product supplier, brand, packaging type, packaging provider, inlay 
model, and tagging location). If they cannot find any record of the approval, then they must resubmit 
for Walmart Canada.   

BJ’s 

BJ's does not require submissions. They just put the program together to enable confidence for their 
suppliers who are tagging. You don't need to be certified for BJ's, however, you do need to make sure 
you are meeting BJ's requirements outlined in their playbook. If you have passed ALEC for Walmart, 
you should have confidence in your ability to tag correctly, as long as you comply with playbook 
requirements. 

Nordstrom 

Please look at the Nordstrom RFID playbook to find more information on starting the process. 

Please fill out the submission form linked below. Your answers will prompt further instructions. 
https://rfidlab.org/nordstrom/ 

General Links 
Packaging Provider List 

https://rfidpackagingresources.org/ 

Walmart Spec Page 
https://rfidlab.org/arc/WalmartSpec/ 

Inlay Manufacturer Lists 
https://rfidlab.org/inlaycontacts/ 

Quick Base Submission Form 
https://rfidlab.org/Walmartalecform/ 

Quick Base Submission Guide 
https://rfidlab.org/wp-content/uploads/Auburn-RFID-Submission-Guide.pdf 

Q&A Link 
aub.ie/rfidlabqa 

https://rfidlab.org/nordstrom/
https://rfidpackagingresources.org/
https://rfidlab.org/arc/WalmartSpec/
https://rfidlab.org/inlaycontacts/
https://rfidlab.org/Walmartalecform/
https://rfidlab.org/wp-content/uploads/Auburn-RFID-Submission-Guide.pdf
http://aub.ie/rfidlabqa


Contact Information 
General Contact Form 
https://rfidlab.org/alecitemquestions/ 

Walmart Contact Form 
https://rfidlab.org/walmartcontact/ 

ALEC Contact Email 
ALEC@rfidlab.org 

Walmart Contact Email 
WalmartRFID@walmart.com 

Walmart Canada Contact Email 
CA_RFIDpackaging@walmart.com 

Nordstrom Contact Email 
frm@nordstrom.com 

Dicks Sporting Goods Contact Email 
RFIDDSG@dcsg.com 

https://rfidlab.org/alecitemquestions/
https://rfidlab.org/walmartcontact/
mailto:ALEC@rfidlab.org
mailto:WalmartRFID@walmart.com
mailto:CA_RFIDpackaging@walmart.com
mailto:frm@nordstrom.com
mailto:RFIDDSG@dcsg.com
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