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Credentialing and Contracting











Recredentialing Timeline



Email subject line must be written in 
one of these formats: 
 NPI 123456789
 NPI: 123456789
 NPI – 123456789

New Email Process              
to Submit                         

Credentialing Forms

Add New Location: AddLocAppl@bcbsal.org

New Provider: NewProvAppl@bcbsal.org

Recredentialing: RecredAppl@bcbsal.org
The NPI must be listed first in the subject line.   



New Reports Available 
on ProviderAccess

Active Provider 
Locations

Providers Due for 
Recredentialing

Preferred Radiology 
Program Providers



Become a ProviderAccess User

AlabamaBlue.com/ProvidersClick “Register Now.” 



Become a ProviderAccess User

Click “Register Now.” AlabamaBlue.com/Providers



Master Admins
Master Admins manage ProviderAccess for the 
practice/business. Each practice needs at least two 
Master Admins. 
Remember:
• Master Admins approve all requested users and 

inactivate or delete users who leave the practice.
• User IDs and passwords should not be shared.
• Each user ID must have a unique email address.
• A billing or third-party company should not be the 

sole Master Admin.



ProviderAccess Resources

Provider News & Notify

Enrollment & Credentialing

Policies & Guidelines

Register as a ProviderAccess user once 
credentialed to automatically receive email 
updates. View Provider News on the home page 
of ProviderAccess for updates as well. 

Enroll as a Licensed Registered Dietitian, update 
provider information or begin the credentialing 
and recredentialing process. 

Review Blue Cross and Blue Shield of Alabama 
policies or comment on the draft policies. 



Medical Nutrition



Telehealth and Remote Nutritional Services



Coverage for Telehealth and 
Remote Nutritional Services 
• Understand billing differences and 

compliance requirements. 

• View our Telehealth webpage, which 
includes a Telehealth Billing Guide. Log in 
to ProviderAccess and enter “Telehealth” 
in the search box.  

• Check eligibility and benefits via 
ProviderAccess or your practice 
management software.  



• Log in to ProviderAccess: 
AlabamaBlue.com/Providers

• Enter “Dietitian Network” in the search box. 

Resources Available:
• Webcast with an overview of the 

Licensed Registered Dietitian Network
• Medical nutritional therapy information, 

including billable codes and benefits 
under the Affordable Care Act 



Enrollment is required                             
even if you’re already a                          

Blue Advantage®                                  
Network provider. 

Licensed Registered 
Dietitian Network



In-Network vs. Out-of-Network Services

• Fee Schedule

• Covered vs. Noncovered Services

• Patient Deductibles



Reimbursement for Services



View the Fee Schedule on ProviderAccess



Billing and Coding



Avoiding Claim Denials

• Use the Licensed Registered Dietitian 
fee schedule. 

• Ensure you are properly credentialed. 

• Use the correct provider location 
information on claims.

• Ensure proper coding on claims.

• Check eligibility and benefits for                  
each patient. 



Codes for Nutritional Services

View our Medical Nutrition Therapy Services 
webpage for a complete list of ICD-10 codes 
covered under medical nutrition therapy services. 

Log in to ProviderAccess and enter 
“Medical Nutrition” in the search box.  

Medical Nutrition



Documentation Requirements

• Document the pertinent facts and observations 
about the patient’s health history, including 
past and present illnesses, diagnostic tests, 
treatments and outcomes. 

• Consistent and complete documentation in the 
medical record is an essential component of 
quality patient care. 

• All services billed to Blue Cross must be 
supported by accurate documentation. 



Policy Updates and Future Trends





Eligibility and Benefits



Additional Coverage



Covered





Questions?
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