Ombudsman (OM-buds-man )




History of AU Ombuds Office
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Organizational Ombuds




An Ombudsperson Does:

o Actively listens to your
guestions and concerns

o Offers information: AU policies,
procedures, and programs

e DisCuUss your concerns and
clarify issues

 Help identity and evaluate a
range of opfions

e Gather information and offer
referral



e Advise steps to resolve a problem
Informally

e Facilitate communication indirectly

e When given permission, serve as an
Impartial third party

e Collaborative agreements through
negotiation or mediation

e Track perceived issues and trends

e Make recommendations for review
of policies or procedures to
appropriate bodies



AN Ombudsperscn Does NOT:




Contact Informo’rlon



http://www.auburn.edu/ombuds
mailto:ombuds@auburn.edu
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